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In order to assume the corporate social responsibility, perform social duties of the Company, in the first 

half of 2014, the Board of the Company implemented and issued the “Working Guidelines for Social 

Responsibilities” for the first time. To respond to the decision by the Board, we promoted corporate 

governance, environmental protection and volunteer activities to contribute to the society. In 2014, the 

Company highly stressed the impact of business operations on the economy, society, and environment 

through the improvement of communication mechanisms with stakeholders. We pushed forward the 

performance of social responsibilities of the Company together with related companies and institutions, and 

worked hard to realize a harmonious win-win situation for the Company and its stakeholders.

This Report used the “Environmental, Social and Governance (ESG) Reporting Guide Appendix 27” issued 

by the Stock Exchange, Ten Principles of the United Nations Global Compact and “Sustainability Reporting 

Guidelines” (GRI G3.1) formulated by Global Reporting Initiative (GRI) as references. This Report covers the 

same period of the 2014 Annual Report; the contents of this Report include the Company and its wholly-

owned subsidiaries and controlled subsidiaries, but do not include the associated companies and joint 

venture, of the Company. As PT West Point Terminal, a controlled subsidiary of the Company, has not yet 

started construction and launched commercial operation, thus PT West Point Terminal is not included in this 

Report for the time being.

CORPORATE SOCIAL RESPONSIBILITY REPORT
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The Group is fully aware of the great importance of stakeholders’ participation in the realization of our business goals and implementation 

of corporate social responsibilities. The stakeholders of the Group include its staff, clients/counterparties, shareholders/investors, 

government/regulatory authorities and the community.

In 2014, the Group specifically collected the views of the stakeholders related to the areas of corporate social responsibilities of the 

Group, and based on their feedback, improvements were made on our strategies on corporate social responsibilities.

EXPECTATION MANAGEMENT OF STAKEHOLDERS

STAKEHOLDERS EXPECTATION COMMUNICATION OUR FEEDBACK

Staff 1 Staff rights

2 Wages & welfare

3 Working environment

4 Comprehensive 

development

1 Staff activities

2 Company meetings

3 Communications with 

staff

1 Improve salary/wage and 

promotion mechanisms

2 Increase investments in resources 

to protect the physical & mental 

health of staff

3 Staff training

Clients/Counterparties 1 Quality product

2 Professional services

1 Client visits

2 Technical exchange

1 Client-focused, innovative 

thinking, serves clients actively

2 Client visit & training

3 Protect client information security

Shareholders/Investors 1 Profitability

2 Shareholders’ interest

3 Investment returns

1 Shareholders’ meeting

2 Regular reports

3 Communicate with 

investors

1 Improve governance system of the 

Company, raise profitability

2 Disclose corporate information in 

a timely, truthfully, accurately, and 

complete fashion

3 Actively handle investor relations

Government/Regulatory 

authorities

1 Pay taxes in compliance 

with the law

2 Operations in compliance 

with law

3 Promote employment 

opportunities

1 Policy guidance

2 Supervision & inspection

3 Routine communications

1 Proactively pay taxes in 

compliance with the law

2 Carry out anti-corruption 

education

Community 1 Safety & environmental 

protection

2 Participate in the 

community

3 Green office

1 Periodic communication

2 Participate in community 

activities

1 All types of recycling activities

2 Actively join all types of charitable 

events

3 Reduce waste, reduce carbon 

emissions
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Work injury
incident rate

0
Death rate of staff 

at work

0
Pollution incident

0
Legal dispute and 
violation of law 
and regulation 

(number of times)

0

Office paper 
recycled

294 kg

Average hours of 
staff training

25 hours

Plastic bottles 
recycled

351pieces

Used batteries 
collected

25 units

Meetings with 
financial

institutions

135

Data

MAJOR ACHIEVEMENTS

Awards
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Staff are the basis for the survival and development of a company, the ultimate executors of a company’s policies, and also the ultimate 

generators of profits. The Group has always striven to improve the working environment of the staff, it emphasized on the physical and 

mental health of the staff, insisted on “people-based concept”, cared for and respect the staff, protected the legal rights of the staff, 

facilitated the realization of value of the staff and increased their abilities, so as to achieve growth of the Group together with the staff.

1.1 Legal rights of staff
The Group strictly follows the Employment Ordinance of the Hong Kong Special 

Administrative Region or the relevant laws and regulations of the places where the 

member companies are located, and signed contracts with all staff, specifying the 

details of employment, remuneration, working hours, rest, leaves, insurance and 

benefits etc. in written form; we implement a system of job allocation according to 

the type of work/role, provides the same wages for the same positions, and grants 

statutory benefits to all those employed under the employment terms with the 

Company in accordance with laws.

In 2014, the Group had a total of 266 employees, staff turnover rate was 1.1%.

Male to female ratio of the 
Group for the year 2014

44
Female

222
Male

In order to express the Group’s concern and support for the staff, enhancing the overall coherence, the Company has set up the 

“Staff Assistance Fund” for staff who were willing to donate to the pool, for helping other staff who have family difficulties or 

diseases.

Case Study: Set up the “Staff Assistance Fund”

In order to care and protect our staff during their oversea travels, the Company arranged special travel insurance collectively for 

those staff who work in Hong Kong and already possess Hong Kong identity cards, offering additional protection for its staff 

during trips.

Case Study: Purchase travel insurance

WORKING ENVIRONMENT
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1.2 Safe production
Safe production is an important prerequisite and an essential condition for the survival and development of a company, as 

well as the social responsibility that a company must bear. With our efforts in 2014, the Group actively communicated with 

the stakeholders, with particular emphasis on safe production and environmental protection, and achieved positive results 

in the areas of facilitating social, economic and sustainable development.

In order to strengthen the management of safe production, minimize the occurrence of safety incidents, in 2014, the 

Company newly created the position of Director of Health, Safety, Security, and Environment (”HSSE”) to be specifically 

responsible for safety matters and to enhance the supervision of safety and security of the Group. At the same time, the 

Company strengthened the establishment of a safety culture, increasing the safety awareness of the staff through sharings 

of safety and environmental protection cases to the staff, arranging them to sit for the special HSSE examinations, etc.

The Company uses scientific development and safety development as guiding rules, insists on the guidelines of “safety first, 

prevention as focus, all staff involvement, comprehensive governance”, emphasizes on the safety management principles of 

requiring “all staff participation, in all aspects, during all weather, throughout entire process”, and gradually forms the core 

safety concept of “Everyone is a safety officer, everyone is the first person-in-charge of safe production”. 

Case Study: Huade Petrochemical incident emergency drill

▉	On 26 September 2014, in view of “The November 22 incident at 

the Huangdao district in Qingdao”, Huade Petrochemical conducted 

a joint emergency drill for emergency incidents on oil pipelines.

Number of work related deaths 0

Number of work related serious injuries 0

Number of days lost due to work injuries 0
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1.3 Staff health
The Group concerns a lot about the health of staff, and encourages the staff to join activities which are good to health.

In 2014, the Company promoted the physical health of the staff by caring for their eating habits, office habits and physical 

exercises etc. In order to advise the staff to develop good eating habits, the Company specially arranged designated free lunch for 

staff every day, and considered carefully about balanced diet. As a result, they can enjoy lunch in the office at ease even in rainy 

days, this reduced the financial burden of dining out of the staff.

In caring for the staff and enhancing their work performance, every year the Group allocates a fixed amount of funds for the 

purpose of regular body check or medical benefits for the staff, to ensure that their health conditions meet the requirements of 

work.

The Company actively arranges and participates in various types of cultural and sports activities. These group activities greatly 

increase the sense of belongings of the staff towards the Company, and enhance the overall coherence of the Company.

Case Study: Fitness exercises

On 23 May 2014, in order to prevent the physical stress 

due to the use of computer, the Company distributed 

the “Fitness Exercise for Sedentary” prepared by the 

Occupational Safety & Health Council, and arranged 

everyone to practice the correct postures of the physical 

exercises.

Case Study: Participation in the 
Hong Kong Chinese Enterprises 
Assocation Sports Gala

On 16 November 2014, the staff of the Company 

joined the The Sixth HKCEA Athletic Games held by 

the Hong Kong Chinese Enterprises Association. The 

staff actively participated in the sports competition, 

developed close friendships with other Chinese state-

owned enterprises during the gala, and turned such 

friendships into positive energy and efficiency for the 

Company.

▉	The staff of the Company collaborated closely, fully showing our 

team spirit.
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1.4 Development & Training
According to the “Staff education & training plan”, the Group arranges non-regular skill 

training for the staff to enhance their work abilities and achieve better development. At the 

same time, such training can also foster the staff to develop firmly the ideas of continuous 

learning and life-long learning.

The Group insists on the principle of “Offering training as required, applying what you have learnt to your work”, and implements 

targeted and personalized training of different types and at different levels for all the staff, and it has formed a multi-layer and 

open training system, systematically carries out our all-rounded trainings in corporate culture, professional knowledge, job skills 

and overall qualities.

In 2014, the total number of training hours of staff of the Group reached 3256 hours, the average number of training hours per 

employee was 25 hours.

TRAINING CONTENTS

Occupational Training Internal Control, Storage Operations Training, Storage Project Development – Newly 

Constructed and Acquired Projects, Contract Management;

Practical Training Fitness Exercises, Anti-corruption Seminar, Analysis of the MPF Policy, Human Resources 

Management under Big Data;

Business Training Safety Knowledge & Skills, Pipelines and Oil Terminals Management, Oil Tank Operation Skills 

Management Training: Finance, Administration & IT Management, Project Management, 

Media Relations.
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OUR PRACTICES

Office 
consumables

saving

Allocated office equipments as required, 
regulates the allocations of office 
materials

Electricity 
saving

Strengthen electricity savings management  
of electric appliances, promote the use 
of energy-saving electric appliances, 
reduce the use of air conditioning, avoid 
unnecessary use of electricity

Water saving Promoted water-saving methods

Emission 
reductions

saved 155 litres of gasoline

2.1 Energy saving and emission reductions
The Company has adopted a series of green office measures, strengthened 
the promotion and education of green office, encouraged the staff to put 
low carbon living into practice. On production side, the Company advocated 
the safety and environmental friendly concepts of “Don’t let a single drop 
of oil pollute the sea, let coastal residents live at ease”, all members of staff 
have been working hard to achieve these goal and concepts.

The Company emphasized very much on the wise use of resources, 
and actively turns every employee into a member of the environmental 
protection society. In 2014, the Company took part in three Hong Kong 
resource-saving campaigns, at the same time, it also advocated to carry 
out the relevant activities internally, to draw the staff’s attention to 
water resources and electricity and to try to reduce water and electricity 
consumption by the staff.

To encourage the staff to treasure energy, all staff must abide by all types of 
energy saving methods in the office and at home. The Company advocates 
the “Energy Label” activity organized by Electrical and Mechanical Services 
Department (EMSD), the work includes requesting the staff to turn off their 
computers when leaving their seats, to ensure that they have switched off 
the lights, air conditioning and electrical appliances before they leave work 
on Friday.

We regularly inspect the electric appliances in the office, and replaces the 
old models with more energy efficient appliances and office equipments that 
carry energy efficiency labels. We remind our staff to remove the battery 
chargers and AC-DC adaptors after they finished using the devices. During 
lunch hours, the Company also switches off the unnecessary lights.

ENVIRONMENTAL

PROTECTION 

The Company highly stresses on the work of environmental protection, and includes the work of 
environmental protection and energy saving and emission reduction in the working agenda, it fully 
implements the spirit of the related documents of the supervisory environmental protection department, and 
brings energy saving and emission reduction to its focus, work towards its targets and attach responsibilities.

On top of these, the Company focuses on enhancing the energy savings and environmental protection 
awareness of the staff, it actively carries out training and promoting energy savings and environmental 
protection, strengthens the organization of an energy saving and environmental protection team. In 2014, 
there was no pollution incident in the Company, achieving good environmental, economic and social benefits.

Pollution
incident

0
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From 1 July 2014 to 1 August 2014, in order to encourage saving of gasoline of cars in the Company, staff of the 

Company who were car owners joined and supported the “Corporate Green Driving Award Schedule 2014” organized 

by Friends of the Earth. The programme encourages residents to drive less and promote green driving habits, while it also 

promotes the public to practice a low carbon living. Based on the car mileage and gasoline usage records, from 1 June 

2014 to 1 July 2014, a total of approximately 155 litres of gasoline were saved during the one month period.

Case Study: Take a “Brake” carbon emission reduction campaign

On 29 March 2014, the Company followed the call for global energy saving activity of “Earth Hour” organized by the 

Worldwide Fund for Nature, on the last Saturday of March of the year, at 8:30 pm the families and business users 

switched off the unnecessary lights and electric appliances with heavy electricity consumption for one hour. Not only the 

Company actively responded to this global energy saving campaign within the office, but also encouraged all members of 

staff to participate in the campaign and perform the energy saving responsibility.

Case Study: “Earth Hour” campaign of Hong Kong

From 7 pm on 25 September to 7 am on 26 September 2014, the Company joined the No Air Con Night 2014 

event organized by Green Sense, and encouraged the staff to turn off air conditioning for a night. At the same time, 

the Company also switched off the air conditioning in the office, to treasure resources and actively get involved in 

environmental protection work. Since over 50% of the staff of the Company supported the promotion of a low carbon 

living, we received a letter of compliments from Green Sense, the organizer of the event.

Case Study: “No Air Con Night 2014” of HK

▉	The Company received a letter of compliments from Green Sense
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2.2 Environmental protection recycling
Within the office pantry, the Company has set up recycling collection points for office paper, plastic bottles, old batteries and old 
clothes for recycling, we also encourages the staff to print on both sides of the paper to reduce paper usage, treasure the resources 
of the earth, reduce wastes and emission, fully enhances the environmental protection awareness of the staff in the use of paper, 
and tries to implement the waste reduction movement to every corner of the office.

In order to nurture the environmental protection concept, the Company has drafted the sourcing guidelines for office supplies to try 
to identify, select, source and use those products and services which have less impact on the environment, while considering their 
impact on the environment, quality, functions and prices. The environmental impact caused by all the stages of the life cycle of the 
products and services (i.e. from product design, raw materials selection, production process, packaging, distribution, use/re-use and 
repair and disposal) are also taken into serious consideration. In details, we encourage our staff to bring their own lunch boxes, 
take away leftover food, and use fewer plastic boxes.

To encourage the staff to treasure water resources, enhance the environmental protection awareness, the Company promotes 

the “Office environmental protection water saving methods” recommended by the government in the office areas, and posters 

about water saving have been placed near the drain in the pantry.

Case Study: Office energy saving & water saving methods

Case Study: Office paper recycled

▉	 Letter of appreciation given by “Eco 

Association” to Sinopec Kantons, 

recognizing the results of recycled 

paper collected by the staff

Office paper 
recycled

294kg

Plastic bottles 
recycled

351pieces

Used batteries
recycled

25pieces

Old clothes
recycled

20pieces
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On 1 June 2014, the Company encouraged the staff to join the “No Plastic 

Bottle Day” organized by Chinese YMCA of Hong Kong to treasure the 

environmental resources and enhance the green awareness. The Company 

encouraged the staff not to use or purchase disposable plastic bottled 

drinks on that day, and from then on bring their own water bottles, to 

develop good environmental protection habits.

Case Study: No Plastic Bottle Day

2.3 Ecological system preservation
As wastes are threatening the ecology, economy and the health and safety of human beings, in order to solve the waste 

problem at its source, the Company started simultaneously the “Glass bottle recycle campaign” in the office, red wine 

bottles, milk bottles and other glass bottles are emptied and cleansed, then regularly collected and sent to the collection 

network point of the community, encouraging the staff to contribute to environmental protection.

On 30 October 2014, the Company gave the scrapped computers and computer monitors to the Caritas-Hongkong. After 

Caritas-Hongkong refurbished them, it gave them away to the needy elderly or schools. A total of three units of monitors 

were disposed of under the Caritas BOCHK Computer Donation Scheme for re-use.

Case Study: Caritas BOCHK Computer Donation Scheme

Organizer Sponsor
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The Company strictly adheres to the Company Ordinance and the articles of association, as well as the laws and regulations of Hong 

Kong and the regions in which the Group companies operate. We continue to improve the governance of the Company, to realize the 

managerial goals, to set up and continue to improve the governance under which the General Meeting is the body with the highest 

authority, the Board is the decision making body, the General Manager and his subordinates are the executors. These have improved the 

internal control system which aims at meeting the international legal standards and requirements. All staff performs their own respective 

duties, to achieve democracy, compliance of law, standardization and transparency of the operation of the Company, public investors can 

have a comprehensive understanding of the production and business conditions of the Company through site visits, written reports and 

phone communications.

OPERATIONAL MANAGEMENT

3.1 Investor relations & corporate governance
The Company strictly complies with the Listing Rules of the Stock Exchange, the articles of association, the laws and regulations, 

and publishes regular reports. For the year 2014, the Company published a total of 35 announcements, contents of which included 

all the important information in the course of daily operations of the Company, providing detailed and truthful information for the 

investors to understand the Company in a comprehensive manner, protecting the legal rights of investors.

The Company highly stresses legal disciplines and investor relations for protecting the interest of investors. In 2014 the Company 

carried out five non-deal road shows, and conducted 135 “one-on-one” meetings with investors, and communicated with investors 

through teleconferencing, emails and other ways, and replied the related questions in detail. Meanwhile, in order to increase 

transparency, in 2014 the Company published a total of 7 press releases, all were uploaded to the Company website to facilitate a 

better understanding of the Company in all aspects.

Meetings with 
investors

135
Meetings with 

investors

161hours

Non-deal 
road shows

25
Countries involved 
in the road shows

3
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3.2 Governance in accordance with the laws
For the whole year of 2014, the Group fully adhered to the laws of Hong Kong and the regions in which the Group 

companies were located, during the process there was no lawsuit nor incident of law violation, this demonstrated that the 

Company was not involved in any complaints, disputes, law violations and irregular incidents. In addition, the Company 

also invited the Independent Commission Against Corruption to conduct a training to all members of staff to enhance their 

legal awareness.

On 18 June 2014, in order to increase the understanding of the Hong Kong regulations on the prevention of bribery, 

strengthen their vigilance against corruption, the Company invited The Community Relations Department of the ICAC 

to hold a seminar for our staff. Except explaining the ordinances, they also analyzed cases on anti-corruption for the 

participants. Over 20 employees of the Company attended the training, including the senior management, executives and 

managers etc.

Case Study: Regular Talks and Seminars

▉	Staff of the Company participated in anti-corruption training with full attention.
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COMMUNITY 

PARTICIPATION

The Company actively encouraged our staff to join community activities in 2014, to maintain good relationships with the people in the 

same industry and different organizations, to keep close contacts with various groups in the society at large, and to take the initiative 

to collect the views of the community from various channels, so as to realize a harmonious relationship between the Company and 

the society. The Company encouraged the staff to actively reciprocate to the society. In order to fully understand the staff’s interest in 

voluntary work, we collected the views and suggestions on voluntary work from the staff through different ways, and linked up the 

preferences of the staff to arrange voluntary activities. In 2014, the Company arranged a total of 3 voluntary activities, the number of 

people participating in the activities reached over 50% of the total number of employees of the Company.

Cooperation partners of voluntary work of the Company:

China Green Foundation World Wide Fund for Nature



127Sinopec Kantons Holdings Limited
Annual Report 2014126 Sinopec Kantons Holdings Limited

Annual Report 2014

C
o

m
m

u
n

i
t

y
 

p
a

r
t

i
c

i
p

a
t

i
o

n

127Sinopec Kantons Holdings Limited
Annual Report 2014126 Sinopec Kantons Holdings Limited

Annual Report 2014

Due to the joint efforts and remarkably good team spirits of the participating employees, the Company was awarded the 

“Hong Kong Cleanup” Team Spirit bronze prize (top three) out of over 400 participating teams, fully demonstrating the 

emphasis and active attitude of the staff of the Company towards social responsibilities.

On 11 October 2014, in order to promote the social responsibility 

tasks of the Company and strengthened the conservation of the 

environment, the Company organized its staff to join the “Hong 

Kong Cleanup” campaign – Country Cleanup Challenge contest for 

an approximate 3-hour country park cleanup at Braemar Hill Road, 

Fortress Hill, Hong Kong (total length 1 km). The Company provided 

tools and collection bags, the participants were required to collect 

and classify trash and record them according to the guidelines. A 

total of 11 staff in the Company joined the activity, and they were 

divided into teams to clean and collectively classify the trash, and 

set a good model as green supporters.

Case Study: “Hong Kong Cleanup” campaign

▉	Staff representatives of Sinopec Kantons 

were awarded certificate of merit.

▉	The Company’s staff actively participated in the "Hong Kong 

Cleanup” Challenge.

▉	Awarded the “Hong Kong Cleanup” Team 

Spirit bronze prize
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On 15 November 2014, the Company and marine scientists of the World 

Wide Fund for Nature and the local residents of Discovery Bay jointly 

carried out a cleanup and research campaign at the beach of Discovery 

Bay, Lantau Island. The whole event lasted for about five hours. Through 

this campaign, the staff discovered that 80% of the coastal trash was 

man-made, every participant said that in the future they would use less 

plastic products so as to help reducing waste and perserving the ocean.

Case Study: Coastal Watch Program

On 7 June 2014, the Company organized the staff to join the tree plantation and perservation workshop of the United Nations 

Environment Bureau/Million Tree (Forest) Project and Network – Hong Kong Committee and Hong Kong Green Nature Union 

held in Ngong Ping, Lantau Island. Altogether ten employees of the Company joined the event which lasted for about five 

hours, aimed at nurturing the green living habits of the staff and enhancing the corporate citizenship awareness. The United 

Nations Environment Bureau/Million Tree (Forest) Project and Network also thanked the Company for its devotion and 

participation in this event.

Case Study: The 2014 Million Forest Project

▉	The Company’s staff busy at planting trees.

▉	Our staff with the scientists and Discovery Bay residents.
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KEY PERFORMANCE INDICATORS

Type* Ref* Key data 2014

W
O

R
K

IN
G

 E
N

V
IR

O
N

M
EN

T

A1.1 Total staff (person) 266

A1.1 Percentage of female staff (%) 16.5%

A1.2 Staff turnover ratio (%) 1.1%

A2.1 Number of death due to work (person) 0

A2.1 Number of serious injury due to work (person) 0

A2.2 Number of days lost due to work injuries (day) 0

A2.3 Activities about health (times) 3

A3.1 Percentage of staff undergone training (%) 80%

A3.2 Average number of hours of training of staff 25

EN
V

IR
O

N
M

EN
TA

L
P
R

O
TE

C
TI

O
N

B3.1 Office paper recycled (Kg) 294

B3.1 Plastic bottles recycled (piece) 351

B3.1 Old batteries (piece) 25

B3.1 Old clothes (piece) 20

B
U

SI
N

ES
S 

P
R

A
C

TI
C

E C3.1 Lawsuit and law violation (case) 0

C3.2 Number of meetings with investors (time) 135

C3.2 Number of hours of meetings with investors (hours) 161

C3.2 Number of road shows (time) 5

CO
M

M
U

N
IT

Y 
PA

RT
IC

IP
A

TI
O

N

D1.1 Volunteer work (time) 3

D1.2 Total number of participating volunteers (person) 31

* In accordance with the reference number of the “Environmental, Social and Governance Reporting Guide” of the Stock Exchange


