
Environmental, Social and 
Governance Report
This Report was prepared with reference to 
the “Environmental, Social and Governance 
Reporting Guide” set out in Appendix 27 of the 
Listing Rules issued by the Stock Exchange.



Reporting Period

This Report covers the year ended 31 December 2016, in line with the 2016 Annual Report of the Company.

Reporting Scope

This Report covers the Company and its wholly-owned subsidiaries and controlled subsidiaries, but does not include the 

associates and joint ventures of the Company. On 31 December 2015, the Group completed the acquisition of the entire 

equity interest in Yu Ji Pipeline Company, which has become a wholly-owned subsidiary of the Company since then. As a 

result, this Report covers Yu Ji Pipeline Company for the first time. In addition, as the Batam Project of PT. West Point, a 

controlled subsidiary of the Company, has not initiated project construction and commercial operation, PT. West Point is 

excluded from this Report for the time being.

OUR COMMITMENTS

Operate in 
Compliance 
with Law

Respect the Interest 
of all Stakeholders

Continue to  
Improve 
Performance

Strive to Develop 
Together

Emphasise Safety 
and Environmental 
Protection
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HIGHLIGHTS

Overview

The operation of the Company and its subsidiaries (excluding PT. West Point and collectively referred to as the “Group” or 

“we”) adheres to the highest standards for safety, environmental protection and compliance in order to promote sustainable 

development with the community together. The Group also interacts with all stakeholders including employees, customers, 

suppliers, investors and the regulatory authorities to understand their expectations on the Group and incorporate their 

suggestions into our operation.

In 2016, the Group continued to actively undertake social responsibilities according to the “Working Guidelines for Social 

Responsibilities” formulated by the Board. We advanced the work on social responsibilities in four aspects including 

environmental protection, employee welfare and benefits, operating practices and community involvement, improved the 

system and organisational structure and conducted more work in performing social responsibilities.

In 2016, we actively emphasised the importance of social responsibilities to our employees and adopted such emphasis 

into the training program on the sustainable development of employees in order to improve their awareness and recognition 

to social responsibilities and let them fully perform social responsibilities in their job positions.
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Total Training Hours for  
Employees Reached 

14,000 Hours

Percentage of Employees  
Trained Reached Nearly 

100%

Total Hours for Volunteer  
Work Reached 

300 Hours

Participating Volunteers  
Exceeded 

200 Men-times

Yu Ji Pipeline Company 
garnered the “2016-
2017 National Quality 

Project Award” by 
China Association of 

Construction Enterprise 
Management
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ENVIRONMENTAL PROTECTION
Environmental protection is essential in the operation of the Group. We have incorporated relevant 

measures into our overall work plan. The Group monitors and is committed to reducing emissions to ensure that 

waste and carbon emissions are all under reasonable control. In addition, the Group has formulated detailed 

emission treatment policies for waste gas, sewage and waste. Meanwhile, the Group has strict regulations on the 

use of energy, water resources and other raw materials and gives priority to recycling. For environmental risks from 

daily operations, the Group has adopted various preventive measures and formulated solutions for accidents to 

minimise the impact on the environment and natural resources. In 2016, the Group has not violated any relevant 

environmental protection laws and regulations on treatment of waste gas, sewage and waste.

Emissions, Waste and Use of Resources

The Group implemented strict monitoring measures and systems on emissions and waste from its operations and their 

treatment methods. We determined emission indicators for each business unit and adopted them in the performance 

indicators of the business unit and staff members to ensure that the entire staff undertook responsibilities on reducing 

emissions and met the targets, so as to achieve excellent environmental, economic and social benefits. Besides, the Group 

devoted itself to save energy and water and reduce unnecessary consumptions through technological transformation and 

raising the awareness of the staff on environmental protection. The Group also contributed to reduce waste and protect 

natural resources by promoting the recycling of waste and reuse of materials in order to minimise the consumption of natural 

resources in our business operations.
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Adjusting temperature 
for the storage of high 
solidification oil

According to relevant requirements under the 

“SYT5920—2007 Regulation on the Operation 

Management of Crude Oil and Light Hydrocarbon 

Stations” issued by the Technical Committee on 

Petroleum, Industrial Oil and Gas Storage and 

Transportation Standardisation and actual needs 

in operations, Huade Petrochemical adjusted the 

temperature for the storage of high solidification 

oil from 10°C above the condensation point to 

5°C above the condensation point in 2016 while 

guaranteeing operation safety. This effectively 

reduced the operation duration of the boiler and 

energy consumption. Based on the reduction of 

5°C in oil temperature for about eight days in the 

coldest month, it saved about 16 tons of diesel oil 

or RMB 112,000 per oil tank in a warming operation 

after the adjustment.

Energy savings in sea 
water desalination 
and lighting system 
maintenance

The new sea water desalination system of Huade 

Petrochemical commissioned in the beginning of 

2016 adopted highly efficient, energy-saving inverter 

motor pumps to reduce the construction cost of 

water towers. Compared with motors with same 

power, inverter motor pumps saved about one-

third of electrical energy.

When Yuanzhou Intermediate Station of Huade 

Petrochemical repaired the lighting system of 

maintenance control room and cable system, the 

original lights were replaced with LED lights. This 

not only significantly improved the brightness of 

lighting, but also reduced energy consumption as 

the power of lights were reduced from 1,360 watts 

to 318 watts.

Huade Petrochemical, a wholly-owned subsidiary of the Company, mainly engages in crude oil unloading, storage and 

transmission. All hazardous waste produced during the maintenance of crude oil tanks, such as oil sludge and grease, is 

handled by a qualified professional enterprise while other solid waste and household garbage is treated by qualified enterprises. 

As for waste gas, greenhouse gas and particles produced during the operation of the boiler in Mabianzhou Island of Huade 

Petrochemical passed the national emission standards of “The Emission Standard of Air Pollutant from Boiler” (GB13271-

2001) as confirmed in the testing by local environment authorities.

Huade Petrochemical prepares a comprehensive energy-saving proposal every year and sets targets for annual power and 

water consumption, and fuel consumption for tugboats, tankers and boilers based on the annual crude oil purchasing plan 

of Guangzhou Petrochemical, its downstream client. Such targets are compared with the actual consumption regularly and 

the reasons for deviation will be analysed. When energy consumption exceeds the targets, Huade Petrochemical will carry 

out accountability assessment based on the system.
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Optimising the operating methods of compressors

The emission of greenhouse gases by Yu Ji Pipeline Company mainly comes from power consumption, most of 

which is consumed by compressors. In 2016, Yu Ji Pipeline Company adjusted the operation and optimised the 

operating methods of compressors through analysing the daily energy consumption pattern, so as to reduce such 

energy consumption. The adjustments made include:

• the completion of the frequency conversion of air coolers at Yulin Substation. Through the conversion from 

stable frequency to variable frequency, it has reduced the frequency of start-stop and hence the power 

consumption of air coolers. Such adjustment can save a significant amount of energy of about 80,000 kilowatt 

hours a year.

• the optimisation of the operation of compressors at Yulin Substation. It adjusted the operating methods of 

compressors according to technological research findings. Based on the variation of gas transmission volume, 

it has optimised the operating parameters of compressors, increased the gas transmission volume of each 

compressor and reasonably shortened the operation time to reduce energy consumption in the operation 

of compressors.

• the optimisation of the electric operation model of Pingyao Compression Station. Through the adjustment of 

the input model of the static var generator (SVG), it has further optimised the operation time of compressors 

and reduced power consumption, saving about RMB 1.9 million of electricity cost every month.

Yu Ji Pipeline Company, a wholly-owned subsidiary of the Company, fully practised the ideas of green and low-carbon 

development in 2016 by establishing a coordinated energy saving and carbon reduction management system to ensure 

the achievement of emission reduction targets. Yu Ji Pipeline Company formulated regulations such as the “Administrative 

Regulation on Environmental Protection”, the “Administrative Regulation on Environmental Monitoring”, the “Administrative 

Measures on Water Conservancy Protection”, and set specific requirements on environmental protection and pollution 

prevention. During the natural gas pipeline transmission, Yu Ji Pipeline Company strictly adhered to relevant rules and systems 

to properly dispose solid waste at the substations. It appointed local environmental and sanitary authorities to regularly 

dispose household garbage and other ordinary waste. For hazardous waste produced from pigging and condensate tanks, 

it signed agreements with local qualified agencies to dispose of the hazardous waste strictly in accordance with laws. In 

2016, 100% of household garbage and hazardous waste disposed of met relevant standards.

Meanwhile, Yu Ji Pipeline Company promoted clean production and reduction of energy consumption, and strived to raise the 

awareness of all employees on the necessity and importance of such ideas. Based on the overall target of clean production, 

it adopted such promotion in daily management and gradually integrated the idea with various environmental management 

systems. It strengthened the leadership and organisation of clean production and assigned specialised departments and 

employees to perform the task.
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Long-term Office Saving Measures

Strengthen the equipment 
management and promote 
the use of energy efficient 
devices

Promote and practise 
water and electricity 
saving

Strictly control the use of 
company vehicles and 
their fuel consumption

Reduce consumption 
of office supplies and 
promote double-sided 
printing

Streamline various meetings 
and give priority to video 
conferencing

Emission of waste gas and pollutants by the Group 

(including gaseous fuel consumption and vehicles emission) in 2016

NOx 271 kg

SOx 7 kg

Particulate matters (PM) 20 kg

Total waste generated by the Group in 2016

Hazardous waste 160 tons

Non-hazardous waste 483 tons

(Note: As the Hong Kong Office produced little non-hazardous waste and the building in which it is located did not provide the amount of non-hazardous 

waste for individual premises, the Hong Kong Office was not included in the above statistics on non-hazardous waste.)

In 2016, the Company continued to promote saving in office and efficient use of resources. We reinforced the promotion 

and education of these ideas and encouraged our staff to practise green living. Our Hong Kong Office implemented  

long-term saving measures and actively participated in various consumption reduction and energy saving activities organised 

by community groups in Hong Kong, such as Earth Hour, Hong Kong No Air Con Night and the recycling of consumables 

during festive periods.
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Total emission of greenhouse gases by the Group in 2016

CO2 equivalent emission 120,415 tons

Total energy and water consumption of the Group in 2016

Energy consumption

— Electricity consumption 149,120 kWh

— Gas consumption 9,426 kWh

— Fuel consumption 10,238 kWh

Water consumption 115,037 m3

(Note: As the Hong Kong Office had little water consumption and no independent water meter was installed in the building at which it is located, the Hong 

Kong Office was not included in the above statistics on water consumption.)

Protection of Environment and Natural Resources

The Group is principally engaged in petrochemical storage and logistics businesses. The occurrence of spill and other 

accidents will have immeasurable impact on the environment. As such, the Group has drawn up preventive measures on 

environment and natural resources protection based on the unique characteristics of each business unit. We conduct routine 

inspections and maintenance to reduce risks, establish corresponding emergency plans on different risks and conduct 

regular drills to raise the awareness of the staff on preventing and responding to risks and to minimise the possibility of risk 

incidents.

The biggest risk on the environment and natural resources from the production and operation of Huade Petrochemical lies 

in the spills during the crude oil loading, unloading and transmission on the loading and unloading platforms at terminals and 

along the pipelines. Huade Petrochemical has installed oil spill alerting systems at the two oil terminals, sent inspection staff 

to conduct field inspections on the pipeline every day and appointed qualified institutes to carry out comprehensive testing 

on the pipeline during the year. Through these professional techniques, Huade Petrochemical achieved “early prevention, 

early monitoring and early treatment” and effectively prevented spill incidents.

Huade Petrochemical has established an oil spill contingency plan and prepared sufficient contingency equipment such as 

oil containment booms, oil collection machines and oil absorbing rolls. Huade Petrochemical also organises regular drills so 

that all departments can coordinate well in handling oil spills and effectively control the impact of oil spills on the environment.

In addition, the sewage on Mabianzhou Island of Huade Petrochemical is processed and reused in the greening of the island 

after passing the tests. The noise produced during operation has met national standards (the “Standard on Noise Emission 

to the Environment Surrounding Industrial Enterprises” GB12348-2008).
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Reducing consumption of natural gas resources

Yu Ji Pipeline Company has adopted a series of measures on saving natural gas resources in 2016, such as:

• controlling the volume of venting gas at substations and prohibiting unplanned venting. It strengthened the 

maintenance and reduced the fault and failure rates of equipment at substations. Staff members strictly 

followed operation procedures to avoid repeated venting and operation.

• strengthening the control over gas venting for important operations. For example, during the pigging operation, 

temporary pipelines were installed for pollutant discharge. More stringent controls were implemented over 

pollutant discharge by reducing the discharge time and improving the discharge efficiency. The volume of 

venting gas was effectively reduced.

• optimising the sealed venting of dry gas from compressors. It effectively reduced the volume of venting gas 

during the operation of compressors.

In 2016, Yu Ji Pipeline Company conducted environmental monitoring at the gas transmission stations according to the 

“Regulation on the Administration of Environment Monitoring” issued by Sinopec Group Company. To minimise the impact 

on the environment by the sewage produced in the operations, Yu Ji Pipeline Company has installed integrated sewage 

treatment facilities at the gas transmission stations and engaged professional agencies to conduct two rounds of facility 

maintenance to ensure normal running of the equipment. In 2016, 100% of domestic and industrial sewage met the criteria 

after treatment.

Yu Ji Pipeline Company puts great emphasis on the assessment of environmental risks. In 2016, it arranged 13 men-times 

of trainings on the assessment on environmental risks held by Sinopec Group Company for designated staff. It conducted 

inspections on the pipelines, drew up a list of environmental risks and completed the assessment reports on such risks for 

each unit under assessment. It also implemented environmental protection works during the construction of projects and 

took environmental protection measures such as water and soil conservation, vegetation recovery, treatment of construction 

waste and prevention of water pollution based on these assessment results.

On the other hand, Yu Ji Pipeline Company actively promoted education on environmental protection. A promotion campaign 

of the World Environment Day was launched on 5 June 2016 with the theme of “improving the environmental quality and 

promote green development”. It deepened the understanding of policies and regulations on safety and environmental 

protection of its staff by learning relevant regulations and policies such as the “Environmental Protection Law”, the “Air 

Pollution Prevention Law”, the “Action Plan on Air Pollution Prevention”, the “Action Plan on Water Pollution Prevention”, 

the “Standard on the Emission of Pollutants from Petroleum Refining” and the “Standard on the Emission of Pollutants from 

Petrochemical Engineering”. Through this promotion campaign, Yu Ji Pipeline Company has raised staff awareness on 

safety, environmental protection and saving.
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EMPLOYEE POLICIES AND OCCUPATIONAL SAFETY
Employees are our most precious assets. Guided by the idea of “people-centered”, the Group provides diversified 

training and welfare to its employees, improves their working conditions, pays attention to their physical and 

mental health and ensures their occupational safety in order to achieve mutual growth of both the Group and its 

employees.

Employee Policies and Welfare

The Group follows the principles of “diversification” and “equality and non-discrimination” for its employee recruitment. The 

Group considers the skills and experience of the candidates and recruits talents of different nationalities, races, religions 

and cultural backgrounds.

We recruit our staff in Hong Kong through, on one hand, internal selection within Sinopec Group Company with its advantages 

in the reserves of professional talents and, on the other hand, external recruitment in a fair and open manner to introduce 

excellent domestic and overseas professional talents. Both Huade Petrochemical and Yu Ji Pipeline Company recruit their 

employees through the platform of Sinopec Group Company and conduct centralised recruitment in the campus and the 

community with high transparency.

In addition, the Group strictly complies with the requirements of relevant local laws and regulations where the Group operates 

when carrying out procedures for staff employment and dismissal. It prohibits the employment of minor workers and forced 

labours.
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Breakdown of employees of the Group by gender, employment type, age and region

As at the end of 2016

Total number 249

Gender Male 212

Female 37

Employment type Part-time staff 0

Temporary staff 0

Contract staff 3

Full-time staff 246

Age 40 or below 164

Over 40 85

Region Mainland China 224

Hong Kong 23

Overseas 2

The Group has a sound remuneration and promotion mechanism. It carries out comprehensive appraisal on the job nature, 

ability and experience of the candidates, as well as market benchmark remuneration in determining the initial salaries of the 

employees. The daily job performance, ability and attitude of the employees are appraised through various methods and the 

appraisal results form the key basis for determining basic salary adjustments, bonus, promotion, adjustment of job position 

and selection for training of the employees. As such, employees are encouraged to make more contributions to the Group 

and achieve sustainable development together with the Group.

In addition to basic remuneration and bonus, the Group also provides staff with a package of welfare and subsidies. Employees 

working in Hong Kong receive contributions to Mandatory Provident Fund (MPF) and medical insurance subsidies. In Mainland 

China, the Group strictly complies with the “Labour Law of the People’s Republic of China” and makes contributions to 

the social insurance for pension, medical, unemployment, work-related injuries and maternity as well as housing provident 

funds for all local employees. Employees in Mainland China also participate in the corporate pension plan.

The Group does not encourage and tries not to arrange staff to work overtime. It strictly implements the standard working 

hour system of the national or local authorities. If it is necessary to arrange staff to extend working hours on working days 

or work on statutory holidays, compensation leaves will be granted or overtime payments will be given according to the 

relevant policies depending on the situations.

The Group strictly abides by the local laws and regulations where it operates to ensure the staff enjoys public holidays, paid 

leaves, sick leaves, private affair leaves, marital leaves, compassionate leaves, maternity leaves and breastfeeding leaves. 

We fully safeguard and guarantee their rights to take leaves and holidays.
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2016 Staff Basketball Competition of  
Yu Ji Pipeline Company

Yu Ji Pipeline Company held the annual Staff Basketball 

Competition in Changzhi City, Shanxi Province on 12 

April 2016. Twenty-eight players from seven teams from 

different business units participated in the competition. 

After one day of intense competition, the teams from 

Shaanxi Management Office, Head Office and Dezhou 

Management Office won the first, second and third prizes 

respectively. Shanxi Management Office received the 

Outstanding Team Organisation Award.

The Group attaches great importance to the physical and mental health of staff. In addition to the above working hour and 

holiday arrangements to enable the staff to enjoy work-life balance, the Group also provides them with free and healthy lunch. 

Besides, the Groups also organises staff activities to promote communication among the staff and improve cohesiveness 

of the team.

In 2016, the Group conducted the “visiting the grass-root families” activity. The management visited the families of  

grass-root staff to understand their living conditions and family needs, gave them best wishes and helped them solve 

difficulties. Through the activity, the staff received our heartfelt concern and increased their sense of belonging to the Group.
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Organising Bicycle Ride and Barbeque 
Fun Day for Hong Kong Office

On 19 November 2016, the Hong Kong Office organised 

a Bicycle Ride and Barbeque Fun Day. Staff members at 

the Hong Kong Office, their family members and relatives 

took bicycle rides along the seaside from Tai Wai to the 

barbeque site at Tai Mei Tuk. They enjoyed the food, 

chatted by the barbecue grill and enjoyed a relaxing and 

happy time.

Participation in the Seventh Games of the Hong Kong 
Chinese Enterprises Association

To enhance the team spirit of the staff and enrich their 

cultural life, the Hong Kong Office arranged their staff 

to join the Seventh Games of the Hong Kong Chinese 

Enterprises Association on 12 and 13 November 2016. 

They participated in the opening ceremony, track and 

field events and telematch games, and achieved good 

performance.
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Staff turnover rate of the Group by gender, age and region in 2016

Turnover rate*

Total turnover rate 4.78%

Gender Male 1.88%

Female 20.78%

Age 40 or below 6.73%

Over 40 1.14%

Region Mainland China 2.21%

Hong Kong 29.79%

Overseas 0.00%

* Turnover rate = Number of staff turnover for the year/((Number of staff at the beginning of the year + Number of staff at the end of the year)/2) X 100%

Staff training and development

At the beginning of the year, the Group has coordinated and formulated training programs for staff at different levels and 

positions according to its operation plan. The training courses cover a broad range of topics with extensive contents. These  

well-knit training courses include skill training closely related to their working positions, as well as integrated and management 

knowledge outside their job positions. The training programs aim at cultivating the idea of life-long learning among the staff 

and improving their all-round knowledge and skills, thus helping them move upward on the Group’s promotion ladder and 

grow together with the Group.

In 2016, training courses of the Group covered safety education, operational skills, equipment management, financial 

management, operation management, information management, administration, anti-corruption and comprehensive quality 

to fully meet the development needs of the staff. To ensure the effectiveness and continual enhancement of training program, 

the Group requires the staff to make prior application for receiving training, attend the training and submit a post-training 

report or share their training results; for professional skill courses, assessments will be made according to the circumstances. 

Besides, trainers are evaluated after completion of the courses. In 2016, 247 employees or 99% of the employees of the 

Group received training and their total training hours added up to over 14,000 hours.
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The percentage of the trained employees of the Group, and their average training hours completed by  

gender and employee category in 2016

Percentage of 

employees trained

Average training  

hours per employee

Gender Male 99% 59

Female 100% 52

Employee category Senior management 100% 44

Middle management 91% 36

General staff 100% 60

Total 99% 58

Total training hours 14,241

Due to the specific safety requirements of their businesses, Huade Petrochemical and Yu Ji Pipeline Company conduct 

safety education for newly joined staff. Only those who pass the examinations are permitted to report duty. In addition, our 

employees are required to attend safety refreshment courses and technical trainings on their working positions every year 

to consolidate their safety awareness and further improve their working skills. For those working positions requiring special 

qualifications, Huade Petrochemical and Yu Ji Pipeline Company organise professional trainings to help them obtain the 

corresponding qualifications.
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Mentoring system: Mentoring agreements are entered 

into with new university graduates. They are arranged 

to practise on the production lines by rotation to make 

them familiar with the working environment and grow 

as soon as possible.

One course and one exercise per week: As the staff 

are scattered at various work sites, we train and guide 

the frontline units to practise the “one course and one 

exercise per week” activities. In adopting the “three 

seminars” model, more staff members are able to attend 

the trainings, enhancing the learning attitude among our 

staff and effectively improving the overall quality of the 

team.

Professional qualification training: We arrange 

properly various HSSE trainings. At the beginning of the 

year, we have formulated the annual HSSE training scheme. 

Detailed descriptions of qualifications required, terms 

of renewal, relevant legal basis and training models for 

different working positions were prepared to enhance the 

knowledge of our staff on the qualifications and abilities 

required for their working positions, thus encouraging 

them to participate proactively in various training courses.

Training courses in 2016: 

• We carried out three-level safety education and licensing qualification training on direct operation procedures 

for new staff, and conducted safety education for new recruits.

• In response to the newly issued Administrative Requirements of Licensing for Sinopec Group by Sinopec 

Group Company, and the qualification requirements of approvers and guardians for fire and excavation 

operations in relevant safety regulations, we conducted a certificate training course from 16 to 18 April 2016, 

in which 20 people obtained the approver certificate and 23 people obtained the guardianship certificate.

• From 17 to 19 May 2016, a licensing qualification training course in direct operation procedures was organised 

for Sinopec Natural Gas Branch Company.

Training program of Yu Ji 
Pipeline Company
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Occupational Health and Safety

The Group is engaged in energy-related businesses, and therefore has to pay more attention to the safety and health of our 

staff. We implement stringent safety measures at work sites, and are strictly abided by a series of local laws and regulations 

where we operate in relation to occupational disease prevention and control. We enhance the basic works of occupational 

health to ensure the safety and health of our staff. In 2016, the Group did not record any work-related fatality or loss of 

working days resulting from work injury.

The Group implements strict requirements in the safety measures for its frontline staff. In 2016, we established the deployment 

plan for protective equipment at the beginning of the year according to the Administrative Measures for Protective Equipment 

of Labours issued by Sinopec Group Company. Such products were delivered timely. All staff members were required to 

wear protective products before entering the operation areas. The Group conducted inspections regularly to make sure 

that frontline staff adhere to such measures and is supervised on the proper use of protective products to strengthen 

their protection. During the year, the Group also carried out the “Occupational Disease Prevention Law Publicity Week 

Activity” according to the national requirements, inviting experts to give seminars and conveying our employees the sense 

of occupational safety and health.

In 2016, the Group arranged all frontline operation personnel to perform occupational health check-ups at the local qualified 

occupational disease prevention and control institutions according to specific occupational hazards in different working 

positions. The results of check-up were given in writing to our employees timely, and an occupational health monitoring file 

was set up for each employee so that the employees were reassured of their work safety. For those employees involved in 

occupational hazards, the Group arranged occupational health check-ups before, during and upon leaving their positions 

in compliance with the stringent government requirements of safety and health. The related expenses were borne by the 

Group.
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Safety production month activity

In late May 2016, Huade Petrochemical carried out the 

Safety Production Month activity, during which we gave 

a thorough promotion of relevant safety instructions and 

requirements to our employees through banners, safety 

posters, boards and essays. This activity effectively 

implemented the safety responsibilities in operation to 

further enhance the awareness for safety of our employees 

during operation.

Safety training activity

In April 2016, the Safety and Environment Department of 

Huade Petrochemical arranged all staff to attend the fire 

gas safety training to further increase the safety awareness 

of our staff and help them understand and learn the skills 

of firefighting and first aid.

In addition, the Group has formulated the corresponding preventive measures for occupational hazard in accordance with 

the respective business features of each business unit. In view of the flammable and explosive properties of crude oil, Huade 

Petrochemical established a professional firefighting team in accordance with the national standard of “Code for Design of 

Oil Depot”, equipped with fire extinguishing foam system and cooling water system. Huade Petrochemical has also installed 

an optical fiber grating fire automatic alarm system in oil tanks, and set up the manual alarm system on the roads around 

the storage tank area. The Group has also prepared adequate dry powder fire extinguishers and fire extinguishing sand in 

accordance with the national standard of “Code for Design of Building Fire Extinguisher Configuration”.
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Skill contest for operation commencement  
of fuel oil project

On 2 June 2016, in order to improve the operational skills 

and theoretical knowledge of the operation personnel on 

fuel oil, Huade Petrochemical organised a skill contest for 

the operation commencement of fuel oil project. Comprising 

individual and group competitions, the contest was to 

test their knowledge of fuel oil and operational skills, as 

well as their abilities of emergency response and team 

spirit with reference to operation procedures and safety 

emergency issues of the fuel oil project.

Launching “I Perform 
a Diagnosis for Safety” 
activity

In 2016, Yu Ji Pipeline Company continued to actively 

launch safety diagnosis activities and encourage their 

staff to discover, record, correct and stop unsafe 

behaviours including “three violations” and “human, 

machine, environment and management” in time. 

Four were adopted among the ten recommendations 

collected. Through this activity, Yu Ji Pipeline Company 

promoted its employees to take the safety awareness 

as their daily conscious behaviour, thus increased 

the safety awareness of the entire staff.

Yu Ji Pipeline Company has set up occupation hazard warning 

signs in each gas transmission substation to improve the 

awareness of frontline staff on the prevention of occupational 

hazards. It also carries out occupational hazard monitoring 

to guide the direction of occupational disease prevention 

and control. In 2016, Yu Ji Pipeline Company engaged local 

institutions to inspect the occupational hazard factors at its 

gas transmission substations. The passing rate of monitoring 

points at Yu Ji Pipeline was 97%, while the passing rate 

of eight-hour equivalent noise hazard in working positions 

reached 100%.
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Occupational health training for office staff

On 24 November 2016, the Hong Kong Office invited 

the Labour Department of Hong Kong to carry out 

occupational health training for its office staff. The training 

mainly introduced occupational health precautions and 

hazard prevention methods in office, and methods to 

reduce physical strain in office.

Staff technical contest

In June and August 2016, Yu Ji Pipeline Company held the 

staff technical contest, and the commendation ceremony 

took place at Jinan Control Center on 11 August. Through 

the contest, all departments exchanged their ideas about 

operation techniques. Yu Ji Pipeline Company appreciated 

their outstanding employees and encouraged their staff 

to make continual improvement to enhance the overall 

operational effectiveness and improve occupational safety.

The Group also attaches great importance to the workplace occupational safety. Huade Petrochemical conducted an 

analysis on the formaldehyde content for the air in its office in the third quarter of 2016. According to the analysis report, 

the quality of air met the required standard. In Hong Kong, the office building is equipped with fire hoses in accordance 

with relevant fire laws and regulations of Hong Kong. A comprehensive inspection was carried out to uncover the potential 

risk of fire in the office under the centralised arrangement of the property management center. A fire escape mask and a 

towel have been distributed to each employee. The Group also organised the staff in the Hong Kong Office to participate 

in the fire drill arranged by the property management center in December 2016. To ensure the accommodation safety of its 

employees stationed in to Hong Kong, the Company also engaged professional personnel to inspect the water, electricity 

and towngas facilities in their living quarters.
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OPERATING PRACTICES
The Group strictly complies with the local laws and regulations where it operates. It is committed to improving 

its corporate governance. We invite tenders from suppliers under strict mechanism with open and fair principles, 

and formulate the assessment and corresponding follow-up mechanism. By adhering to the principle of operation 

safety and improving both the techniques and equipment, the Group improves its production efficiency and 

reduces the risk in its supply chain to provide safe, quality and satisfactory services for our customers. In 2016, 

the Group did not record any incidents of product recall due to health and safety reasons or received any 

complaints regarding its products and services.

Supply Chain Management

The Group has cooperated with suppliers under the concepts of “law compliance, openness, competitiveness, selection for 

quality and win-win”. The Group strictly complies with the rule of “allowing open access to tender information and announcing 

non-tender information” to increase transparency in tender process. At the same time, the Group continuously enhances 

the tender management. Through the promotion of fair competition, it continues to enhance the quality of products and 

services from suppliers.

The number of suppliers of the Group by region in 2016

Mainland China 499

Hong Kong 5
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The Group adopts the supplier management system of Sinopec Group Company to conduct centralised management and 

keep records on its suppliers within the system. In selecting suppliers, the Group checks their business scopes, relevant 

qualifications, production capacity, service standard and performance. As an enterprise which attaches great importance 

to safety, environmental protection and compliance, we take into account safety qualifications, environmental protection 

qualifications, business reputation and law compliance records when selecting suppliers to promote their continuous 

improvement in these aspects. If candidate suppliers have bad records or unfair competition behaviour in the past three 

years, such suppliers will be disqualified immediately.

In addition to adoption of the centralised purchasing system of Sinopec Group Company, Huade Petrochemical has also 

established its self-employed material supplier system as a supplement. This allows Huade Petrochemical flexibility to use 

a different supplier system based on its own needs of production and construction. Huade Petrochemical is responsible for 

recommending, investigating and approving the self-employed suppliers, and an accountability system for recommending 

suppliers has been established in accordance with the principle of “the recommender is responsible for his recommendation”.

Apart from the pre-procurement management, the Group also assesses the suppliers after transactions based on the four 

aspects of “quality, delivery, price, service” with its supplier reward and punishment mechanism. For suppliers with higher 

assessment ranking, the Group will give priority for share of order and demand information sharing; for suppliers with poor 

performance, the Group will give penalties such as warning, notification, suspension, cancellation and blacklisting based on 

the results of the assessments. Through this mechanism, the Group continues to optimise its supplier structure, cultivate 

its main supplier base and strategic supplier base and streamline the supply chain to ensure reliability and stability of the 

supply chain.

The Group avoids as far as possible both excessive reliance on a single supplier and engaging excessive number of suppliers 

for the same product or service which would result in management difficulties. As the supplier resources are well protected, 

the fluctuation in material price and disruption risk of supply chain is remote, thus guaranteeing smooth operation of business.



Sinopec Kantons Holdings Limited    
Annual Report 2016

155

Environmental, Social and Governance Report

Service Safety and Privacy Protection

As an energy-related enterprise, we believe that safe operation environment and facilities not only prevent the risks in supply 

chain, but also provide customers with sustainable and stable services, guaranteeing the safety of services to customers. 

In this way, customers can feel at ease in choosing the Group as their partner. In addition, the Group is devoted itself to 

protecting the privacy of personal information and continues to be abided by relevant laws and regulations throughout the 

year.

Safety is the cornerstone for the existence and development of the Group. Without safety, the Group loses the basis to survive, 

not even to mention efficiency and development. The Group always insists on following the safety management guideline 

of “safety first, prevention crucial”. We actively promote the construction of the HSSE management system, strengthen the 

safety management and increase the level of inspections of production and operation, set up a sound safety management 

system and strive to achieve standardisation of the safety regulation of the Group.

In order to define safety responsibility and enforce professional management, the Group establishes an HSSE Committee, 

comprising the responsible person of each department, on the basis of the HSSE Executive Team. Four professional units, 

namely, overseas storage, local storage, logistics and general are formed under the committee. Regular meetings of the 

Safety Committee are held every two weeks and are chaired by the managing director. During the meeting, the business 

departments give reports on recent safety affairs in the operations of companies under the Group, analyse problems and 

arrange corresponding trainings.

In 2016, combining the safety control standards of international oil terminal and storage companies and the actual business 

conditions, the Group completed the identification of safety risks and factors affecting the environment. It also completed 

the collection of nine categories of laws and regulations and has preliminarily established archives of relevant laws and 

regulations.

In order to guarantee the implementation of HSSE responsibilities, the Group and all HSSE responsible subjects signed 

“HSSE undertaking letters” in 2016 to ensure each business unit or working position takes its responsibility. In addition, 

to ensure safety and active response to emergencies, the Group arranged the preparation of regulations on emergency 

management. The “Emergency Plan on Production Safety Incidents” and the “Operating Rules to the Emergency Plan on 

Production Safety Incidents” were revised. It also established an emergency command center and improved the overall 

emergency command mechanism.

Based on the characteristics of each business unit, the Group actively launched safety examinations and arranged accident 

drills in 2016. Through thorough inspections, the Group tried to extinguish any risk of accidents in the initial stage.

During the year, Yu Ji Pipeline Company strengthened the geological disaster investigation and the construction of water 

conservation restoration before the flooding period. It established a leading group on flood prevention and disaster alleviation, 

and a team on emergency rescue. It also set up an information reporting and liaison system covering three levels comprising 

the head office, the management offices and the substations. Responsible persons were assigned for a total of 450 high risk 

geographical points at main river crossings, key crossings and regions of high geological risks. It also prepared preventive 

measures for each of these points.
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Huade Petrochemical arranged staff to carry out daily checking at fixed intervals. Every Friday, routine inspections were 

organised by staff at their own stations. Comprehensive HSSE examinations were carried out quarterly. Special inspections 

were arranged before the Chinese New Year and National Day holidays. In March and September, lightning protection and 

electrostatic prevention inspections were arranged. Also, there were inspections for drainage and flood control before the 

raining season, and for typhoon protection before the typhoon season. In addition, Huade Petrochemical held a pipeline 

emergency drill and a sea oil spill drill in June and November respectively.

Huade Petrochemical conducted an inspection for 
drainage and flood control in June 2016

Huade Petrochemical held a pipeline emergency drill in June 2016

Huade Petrochemical held a sea oil spill drill in November 
2016
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Inspection and rectification of crude oil pipeline

Huade Petrochemical continuously strengthens the inspections and risk rectifications in crude oil pipelines. It is the 

responsibility of Huade Petrochemical to secure the personnel and property safety in the communities around the 

pipelines. In 2016, Huade Petrochemical established a special workforce to carry out scheduled inspections and 

risk rectifications for the long pipelines and inter-factory pipeline and tanking facilities. A working group was formed 

under this workforce to undertake scheduled inspections and risk rectifications seriously.

As at the end of 2016, Huade Petrochemical has completed the rectification of all of the 205 problems and hidden 

risks found. In addition, according to the inspection and assessment of China Special Equipment Inspection and 

Research Institute, the present pipeline conditions meet the requirements for safe operation and their safety is effectively 

guaranteed.

The Group emphasises the importance of protecting the privacy of its employees, customers, business partners and other 

relevant parties. This includes the collection, use, disclosure, storage, obtaining or handling of data. We devote ourself to 

protect the privacy of personal information based on local regulations where it operates. Besides, the Group signs confidentiality 

agreements with relevant parties that will obtain private personal information to prevent illicit disclosure of information.

Anti-Corruption

The Group strictly abides by local laws and regulations. Through the internal monitoring system and anti-corruption education, 

we conduct the work on anti-corruption and prevent corruption risks. There were no corruption complaints or lawsuit cases 

against the Group in 2016.

The Group continued to launch anti-corruption promotion for the staff in 2016 to continuously raise their awareness of  

anti-corruption:

Huade Petrochemical

• To strengthen anti-corruption and self-discipline learning, core group learning was held every month. It arranged a series 

of training on anti-corruption to help staff members establish a correct perspective on life and value and consciously 

fight against corruption.

• It conducted thematic study and education activities to learn about relevant national laws and regulations.

• It held a corruption risk warning meeting for key personnel on 24 February 2016 and arranged them to sign the  

“Anti-corruption Undertaking Letter of the Management of Huade Petrochemical”. This ensured their immediate 

awareness, rectification and action against corruption.

• It conducted 13 communications on anti-corruption with key staff working in important positions with high job difficulties.
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Yu Ji Pipeline Company

• On 11 March 2016, it arranged centralised learning, held special trainings, wrote papers on theoretical discussion and 

organised knowledge contests for key personnel on anti-corruption. Through the activity, they deeply mastered the 

requirements of relevant national laws and regulations and consciously strengthened the awareness on anti-corruption, 

self-discipline and compliance.

• On 30 June 2016, an anti-corruption knowledge contest covering relevant national laws and regulations was held. 

Thirty-two staff from eight teams from different units participated in the contest.

Hong Kong Office

• Staff members were arranged to participate in the anti-corruption education lectures held by Sinopec Hong Kong 

Representative Office on 5 and 7 July 2016. Speakers from the Independent Commission Against Corruption of 

Hong Kong conducted the training and shared corruption cases in trade and financial sectors. Through the lecture, 

participants strengthened the awareness against corruption risks and maintained self-discipline in daily work.
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COMMUNITY PARTICIPATION AND INVESTMENT
The Group understands that the sustainable development of both the Group and its places of operations 

complement each other. As such, the Group cares about community development, actively 

participates in community works and establishes good relationship with the community 

to promote harmonious development of the places where it operates. The 

Group puts particular emphasis and assumes its social responsibilities on 

environmental protection, the physical and mental health of local residents 

where it operates and community services.

Resources employed by the Group in community activities in 2016

Participants 213

Total activity hours Over 300 hours

In 2016, the Group continued to participate in a series of community activities to actively contribute to the society and 

community development.
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Yu Ji Pipeline Company’s “Month of Volunteer  
Services” community activities

In order to advocate unity and friendship, good manners, 
diligence and thrift and selfless sacrifice, Yu Ji Pipeline 
Company launched the “Month of Volunteer Services” 
community activities in March 2016.

Community services

Voluntary bicycle repairing: The volunteer team 
from Dezhou Management Office helped residents in 
surrounding areas repair and clean bicycles for free. 
They repaired and maintained more than 30 bicycles 
in a morning and earned appraise from local residents. 
The volunteer team also promoted the knowledge and 
ideas of environmental protection, low-carbon travelling and the use of natural gas, spreading the message of 
“offering clean energy” to thousands of households with their actions.

Visiting the elderly: The volunteer team from Shanxi Management Office visited nursing homes and gave rice, 
noodles, oil and fruits to the elderly. The team also helped them clean the yard and chatted with them to make 
them feel warm.

Environmental protection

Cleaning parks: The volunteer team from Dezhou 
Management Office collected plastic bags, beverage 
bottles, cigarette ends, waste papers and other household 
garbage at Jianhe Wetland Park to promote the awareness 
on environmental protection, wetland protection and 
the knowledge about natural gas industry to the local 
residents.

River protection: The volunteer team from Shaanxi 
Management Office walked for more than ten kilometers 
carrying a banner with “Inviting You to Protect the 
Mother River Together” printed on it along the east and 
west banks of the Yellow River (the mother river). The volunteers inspected the trusses, tunnels, large-span steel 
structures, large water conservancy and other pipeline infrastructures nearby. They let more people understand the 
current conditions of the Yellow River and called for their concern. They also promoted environmental protection 
ideas such as saving water, avoiding disposable wooden chopsticks and plastic bags and prohibiting littering to 
residents on both banks of the Yellow River.

Planting trees: Henan Management Office, the Gas Storage Management Office and Shanxi Management Office 
organised the “Planting Trees and Caring the Nature” activity. They planted more than 120 saplings and made 
their contributions to the reduction of carbon dioxide emission.
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The “Tung Wah Group of Hospitals  
Radio-I-Care Pressure Reduction Promotion” 
activity of the Hong Kong Office

In order to raise the awareness of mental health among 

the local residents, the Hong Kong Office set up a stand 

on the street to promote the “Radio-I-Care” service 

platform of Tung Wah Group of Hospitals on 5 March 

2016. The volunteers introduced the importance of 

mental health to residents and shared the meaningful 

service platform with them.

Huade Petrochemical’s “Warm Mid-Autumn 
and Care for the Aged” activity

Ten volunteers from Huade Petrochemical joined force 

with a local philanthropic organisation to conduct the 

“Warm Mid-Autumn and Care for the Aged” activity on 

10 September 2016 to enrich the leisure time of the 

aged and enhance the communication among residents 

in the community.

The volunteer team and social workers visited the aged 

living alone with oil, moon cakes and fruits to wish the 

aged a happy festival. The volunteers actively chatted with 

the elderly and let them feel the caring of the volunteers.
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Huade Petrochemical’s “Celebrating Double Ninth 
Festival by Hiking and Advocating Green Travelling and 
Environmental Protection” activity

In order to advocate green living and environmental 

protection, Huade Petrochemical conducted the 

“Celebrating Double Ninth Festival by Hiking and 

Advocating Green Travelling and Environmental 

Protection” activity on 9 October 2016. All participants 

collected garbage when walking down the hill to protect 

the environment.
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Hong Kong Office participated in the “Hong Kong & 
Kowloon Walk for Millions”

The Hong Kong Office arranged its staff to participate in 

the “Hong Kong & Kowloon Walk for Millions” organised 

by the Community Chest of Hong Kong on 10 January 

2016. The funds raised were used to sponsor 24 social 

welfare agency members which provided “Family and Child 

Welfare Services”. This activity aroused the enthusiasm 

to care for the community and the benevolent attitude 

of the staff.

Hong Kong Office participated in cleaning beaches

The Hong Kong Office arranged its staff to participate in the “Voluntary Cleaning of Lung Kwu Tan, Tuen Mun” 

and the “Voluntary Cleaning of To Tau Wan, Ma On Shan” on 30 January and 18 June 2016 respectively. The 

volunteers cleaned the household garbage in surrounding areas, cared the living environment of marine lives and 

made their contribution to the protection of the sea.


