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This Report was prepared with reference to the “Environmental, Social and Governance 

Reporting Guide” in Appendix 27 of the Listing Rules issued by the Stock Exchange.
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Reporting Period

This Report covers the year ended 31 December 2017, in line with the Company’s 2017 Annual Report.

Reporting Scope

This Report covers the Company and its wholly-owned subsidiaries and controlled subsidiaries, but 

does not include its associates and joint ventures. As the Batam Project of PT. West Point, a controlled 

subsidiary of the Company, has not yet initiated construction and commercial operations, PT. West 

Point is excluded from this Report for the time being.
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Overview

The Company and its subsidiaries (collectively, the “Group” or “we”, and excluding PT. West Point) 

adhere to the highest standards for safety, environmental protection and compliance to pursue 

sustainable development together with the community. In 2017, the Group continued to actively 

undertake social responsibilities according to the “Working Guidelines for Social Responsibilities” 

formulated by the Board. We implemented safety and environmental protection measures, focused 

on team building and staff caring, and supported community development activities.
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In 2017, we continued to raise the awareness of corporate social responsibility among our staff. We 

encouraged them to comprehensively practise corporate social responsibility through participating in 

training and social responsibility activities, practising safety and environmental protection measures 

in their job positions, maintaining a high standard of professional ethics, and demonstrating a caring 

spirit towards the community in their daily lives.

By seeking the opinions and suggestions of employees, customers, suppliers, investors and 

regulators, the Group maintained continuous communication with stakeholders and incorporated 

their opinions into the Group’s production and operational policies and practices to further improve 

our social responsibility works.

Nearly 13,000hrs

Huade Petrochemical was awarded the 
“Guangdong Province Enterprise of Credit” 
for 14 consecutive years by Guangdong 
Province Administration for Industry 
and Commerce.
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Emissions, Waste and Use of Resources

The Group, without compromising safety, achieved reduction in energy consumption and emission 

by continuous equipment upgrade, technical and technological advancement, and operational 

process optimisation. In 2017, the Group further optimised its workflows in oil transmission 

and oil tank operations, improved the operation of compressors in the natural gas transmission 

process to achieve reduction in energy consumption. Besides, the Group refined the workflow and 

eliminated the gas flaring procedure, thus reducing gas consumption significantly in the natural gas 

transmission business. As a result, the gas consumption of the Group in 2017 reduced by 62% year-

on-year.

On the other hand, we replaced the original hot water boiler at the oil terminal with a more 

efficient steam boiler with less exhaust gas emission. We also strictly controlled the use of vehicles 

to reduce fuel consumption.

Environmental Protection
The Group operates its crude oil terminal and natural gas transmission businesses through 

Huizhou Daya Bay Huade Petrochemical Company Ltd. (“Huade Petrochemical”) and Sinopec Yu Ji 

Pipeline Company Limited (“Yu Ji Pipeline Company”) respectively. Accidents connected with these 

activities will have immeasurable impacts on the environment. Therefore, we have formulated a 

comprehensive set of environmental protection measures which have been incorporated into our 

overall work plan and are strictly implemented during operations. The Group has also formulated 

responsive measures for production incidents to minimise the impact on the environment and 

natural resources whenever they happen. In addition, the Group has formulated detailed emission 

treatment policies for waste gas, sewage and waste, and recycles waste whenever possible. All 

waste gas and sewage must undergo treatment before discharge. These measures ensure the 

disposed waste and emissions are controlled at reasonable levels. In 2017, the Group had not 

violated any relevant environmental protection laws and regulations on treatment of waste gas, 

sewage and waste.
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During fuel oil unloading at Huade Petrochemical, the temperature of the fuel oil filling the oil 

tank is lower than 45℃, making the tank’s 45℃ cryogenic alarm setting meaningless from a 

production safety standpoint. Hence, Huade Petrochemical decided to cancel the cryogenic alarm. 

Subsequently, the fuel oil was warmed up only according to its viscosity prior to shipment, and no 

heating was required during the storage process. This reduced the running time of boilers and saved 

approximately 300 tonnes of fuel in 2017.

Huade Petrochemical optimised the transmission plans for the three types of oil products on 

Mabianzhou Island in accordance with the crude oil transmission plan of Guangzhou Petrochemical, 

its downstream client. Repeated testing was done to enhance the plan and mixed transmission 

method was adopted for transmitting the three types of oil. By controlling the valve in front of the 

tanks, fewer oil pumps were utilised. As a result, power consumption was reduced by 275kWh per 

hour, saving 24,750kWh of electricity, and about RMB20,000 in cost.

In April 2017, Yu Ji Pipeline Company held a quality control 

(QC) conference to review the achievement of 24 QC studies. 

Two studies, namely, “Reducing energy cost of compressors 

in standby mode” and “Developing specific anti-splash 

sewage disposal tools for Cameroon Ball Valve” were 

awarded First Prize. This review improved the motivation 

of staff members in technology innovation, promoted 

management efficiency enhancement and resources 

consumption reduction, and helped resolving persistent 

production and operating problems.

Cancelling the Cryogenic Alarm in Oil Tanks

Optimising Crude Oil Transmission Operation

Yu Ji Pipeline Company Quality Control Conference
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In 2017, Yu Ji Pipeline Company organised an “Energy Savings Promotion Week” which aimed 

at changing the daily habits of its staff members to achieve energy and electricity consumption 

reduction. Actions include:

  switching off and unplugging computers when not in use to reduce standby power 

consumption, and removing dust from computers regularly to improve their cooling 

efficiency. These measures saved 21,900kWh of electricity and RMB13,000 in cost.

  setting the temperature of air conditioners at about 25℃, and switching off air conditioners 

20 minutes before leaving the office. These measures saved 20,498kWh of electricity and 

approximately RMB18,000 in cost.

  switching off lights before leaving the office, maximising the use of natural light instead 

of artificial lighting whenever possible, switching off and unplugging printers when not in 

use for a prolonged period to reduce standby power consumption, sharing of printer among 

nearby work stations to reduce idling, promoting the use of draft mode printing and smaller 

font size to save resources like ink, paper and electricity. Through the above measures, 

electricity cost was reduced by around RMB56,000.

Yu Ji Pipeline Company’s “Energy Savings 
Promotion Week” Education Campaign

In 2017, the Group strengthened the quality of oil tank repairing works in oil storage business, 

and promoted the utilisation of dehydration and de-alkylation facilities in gas fields of the 

upstream enterprise in natural gas pipeline transmission business. As a result, the amount of 

hazardous waste was reduced by 48% year-on-year. Moreover, the Group continued to dispose 

solid waste properly by appointing third parties to treat all the wastes before discharge. In 2017, 

100% of waste and household garbage disposed met relevant standards.

In 2017, the Group mobilised staff members to reduce energy consumption and emission through 

both assessments and education. We set annual budget for oil, electricity and water consumption 

and emission targets according to scientific and stringent calculation. This budget was further 

broken down and assigned to each business unit for which staff members were held responsible. 

In this way, we strictly controlled consumption and let staff members share their responsibilities 

in overall emission reduction. On the other hand, the Group, through promotions and recycling 

activities, raised the awareness of staff members towards environmental protection, and to 

adopt a low-carbon living style, reduce resource consumption and waste production.
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In 2017, the Group’s Hong Kong headquarters’ (the “Hong 

Kong Office”) multifaceted effort to “go green” led to the 

award of “Wastewise Certificate” from the Hong Kong Green 

Organisation Certification. Our Hong Kong Office continued 

to implement resource saving measures including the 

recycling of paper, plastic bottles and festive consumables 

such as Lunar New Year red packets and mooncake tins. 

It also participated in consumption reduction activities 

organised by community groups in Hong Kong such as “No 

Incandescent Light Bulbs (ILB) Energy Saving Charter”, 

Earth Hour and Hong Kong No Air Con Night. 

Hong Kong Green Organisation Certification’s 
“Wastewise Certificate”

Environmental Performance Indicators

In 2017, the fuel oil tanks of the Group completed construction and were put into trial run. 

Together with significant growth in business volume of its natural gas pipeline transmission, 

there was a commensurate increase in overall electricity usage, fuel consumption and carbon 

dioxide equivalent emission. However, due to the Group’s adherence to a variety of measures to 

reduce energy and resource consumption, there were various degrees of improvement in the total 

amounts of hazardous and non-hazardous waste generated, gas and water consumptions.

Waste Gas and Pollutant Emissions  
(including gaseous fuel consumption and vehicle emissions)

272kg 6kg 20kg

271kg 7kg 20kg2016

2017

NOx SOx
Particulate 
matter (PM)
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Note: As the Hong Kong Office produced little non-hazardous waste and the building in which it is located did not 
provide the amount of non-hazardous waste for individual premises, the Hong Kong Office was not included in 
the above statistics on non-hazardous waste.

Water Consumption (m3)

Note: As the Hong Kong Office had little water consumption and the building in which it is located applied certain 
allocation method to calculate water consumption (that is not reflective on actual consumption) for individual 
premises, the Hong Kong Office was not included in the above statistics on water consumption.
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CO2 Equivalent Emissions (tonnes)

CO2

189,682156 2017 2016
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Hong Kong 
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Protection of the Environment and Natural Resources

In 2017, the Group conducted risk identification based on the unique characteristics of its oil 

terminal and natural gas pipeline transmission businesses, and updated preventive measures 

and contingency plans on environmental and natural resource protection according to the risk 

identification. The Group has implemented hierarchical control and established well-equipped 

emergency teams in accordance with its proposed plan.

To enhance the responsiveness and the ability of business units to cooperate when handling 

incidents, we continued to conduct regular emergency drills in 2017, and refined the plan in 

accordance to problems revealed during drills.

On 31 May and 1 June 2017, Huade Petrochemical carried out an on-site supervision and 

examination of its environmental management system (EMS). The project was undertaken by 

three teams which executed an in-depth examination for EMS control and improvement on 

long pipelines and working sites on Mabianzhou Island, at oil tanks and Yuanzhou Intermediate 

Station. It was confirmed that the EMS of Huade Petrochemical satisfied certification 

requirements, thus successfully passed the certification examination. 

On-site Supervision and Examination of the 
Environmental Management System
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The Group implemented comprehensive measures for protecting water resources. In 2017, we 

utilised water purification equipment at substations to treat sewage generated during operations. 

The treated water was then reused in greening and irrigation. We also paid attention to the 

maintenance of environmental protection facilities such as sewage treatment plant. In 2017, 100% 

of domestic and externally discharged industrial sewage met the criteria after treatment.

Moreover, the Group implemented preventive measures for soil contamination risk and noise. 

Effective prevention of soil contamination was boosted by the full enclosure of operations. Noise 

levels were controlled and the impact on the surrounding environment was minimised to meet 

relevant national standards.

In 2017, Yu Ji Pipeline Company minimised the risk of 

environmental damage caused by equipment malfunction 

by carrying out a regime of regular inspection, repairment 

and maintenance of environmental safety equipment and 

facilities. Specifically, the regime included:

  two rounds of inspection of valve chamber fire and gas 

systems at substations along the pipeline. Six faults were 

found and rectified.

  inspections on 29 sets of fixed combustible gas detectors, 

of which six sets were repaired. Inspections on 36 sets of 

portable detectors, of which two were repaired.

  inspections on 243 sets of safety valves, of which five 

were repaired.

  testing on lightning-proof grounding at 2,590 spots, all of 

which were passed.

In 2017, we continued to conduct routine inspections and maintenance of operational production 

facilities. Field inspections of crude oil and natural gas pipelines were carried out daily. 

Comprehensive testing on the pipelines was carried out in adherence to the principle of “early 

prevention, early monitoring and early treatment”, thus minimising the occurrence of risk incidents.

Conducting Inspections and Maintenance to 
Lower Environmental Risks
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Employee Policies and Occupational Safety
Employees are the foundation of all enterprises. Therefore, the Group places a high value on 

formulating and implementing its human resource policies. Guided by the idea of “people-oriented”, 

the Group strives to recruit staff in a fair and just manner. We guarantee our staff welfare through 

providing diversified training, offering opportunities for promotion, maintaining a healthy work-

life balance, creating safe working conditions and assuring occupational safety to achieve mutual 

growth for both the Group and its employees. In practical terms, our “people-oriented” approach 

manifests itself in such things as organising staff activities to promote physical and mental 

wellness and aid team-building. Our management team are also encouraged to use their initiative 

to understand staff conditions and help employees overcome their difficulties, therefore increasing 

their sense of belonging to the Group.

Employee Policies and Welfare

The Group considers objective factors such as skills and experience of candidates for its employee 

recruitment. Candidates of different regions, nationalities, races, religions and cultural backgrounds 

are treated equally. The Group firmly opposes all forms of discrimination, and promotes workforce 

diversification as a means of enhancing creativity and innovative spirit. The same rule of non-

discriminatory fairness also applies when deciding the candidate to be hired and setting their initial 

salary, with consideration resting entirely on such objective factors as the nature of the post, the 

ability and experience of the candidate, and the prevailing market rate of salary.

In addition, the Group strictly complies with the relevant laws and regulations of the locations in 

which it operates – such as the Labour Law of the People’s Republic of China and the Employment 

Ordinance of Hong Kong – when carrying out procedures for staff employment and dismissal. The 

Group prohibits the employment of child and forced labours.

The Group recruits employees via the centralised Sinopec Group Company platform, of which the 

recruitment process is fair, open and transparent. Its diverse recruitment channels, through both 

school campuses and the community, help attract talents from different levels. For the Hong Kong 

Office, we deploy staff through both internal selections within the Sinopec Group Company and 
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local external recruitment. In this way, the Group is making full use of its own professional talent 

reserves while attracting domestic and overseas talents with professional skills and international 

prospects. Ultimately, the goal is to develop an excellent team to support the Group’s vision of 

becoming “a world-class international petrochemical storage and logistics company”.

The Group has a sound remuneration and promotion mechanism. It carries out annual appraisals 

on employees’ daily work performance, ability and attitude, with the results forming the key basis 

of determining basic salary adjustment, bonus, promotion, adjustment of job position, and selection 

for training of the employees. As such, employees are encouraged to make a greater contribution 

to the Group. Furthermore, the Group sets basic salary levels and ranking specification in respect 

to the employee’s job position and duties, with the intention of building a “talent gateway” for staff 

members to develop through rank advancement, and to achieve sustainable development together 

with the Group.
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Employment typeGender

Age Region

Total number

Male Part-time staff Contract staff

40 or below

Mainland China

Female

Temporary staff Full-time staff

Over 40

Hong KongOverseas

246

Breakdown of the Group’s Employees by Gender,  
Employment Type, Age and Region (As at the end of 2017)
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In addition to basic remuneration and bonus, the Group provides staff with a package of welfare 

and subsidies. In Mainland China, we strictly comply with the “Labour Law of the People’s Republic 

of China” and make contributions for all employees to social insurance for pensions, medical, 

unemployment, work-related injuries, maternity, and to housing provident funds. The Group 

also runs a corporate pension plan. In Hong Kong, the Group makes Mandatory Provident Fund 

(MPF) contributions for all employees in accordance with the Mandatory Provident Fund Schemes 

Ordinance, and provides medical expense subsidies.

The Group fully safeguards and guarantees the rights of its employees to take leaves and holidays. 

In compliance with the relevant laws and regulations of locations in which the Group operates 

(including the Labour Law of the People’s Republic of China and the Employment Ordinance of 

Hong Kong), it ensures that staff enjoy public holidays, paid leaves, sick leaves, private affair leaves, 

marital leaves, compassionate leaves, maternity leaves and breastfeeding leaves. To encourage 

employees to make long-term commitment to the Group, their number of annual paid leave days 

ascends according to their years of services.

Mental and physical health of staff members is a matter of great importance to the Group. In 

particular, we believe that employees should enjoy a reasonable work-life balance and harmonious 

family and social life. To this end, the Group strictly implements the standard working hours 

system of the locations in which it operates, and tries not to arrange staff to work overtime. If it is 

necessary to arrange staff to extend working hours on working days or work on statutory holidays, 

depending on the situations, either compensation leaves or overtime allowance will be granted 

according to relevant policies. To promote healthy eating habits among employees and lessen their 

burdens, the Group continued to provide free and healthy lunch to staff in 2017.

In 2017, the Group organised a number of activities to promote communication among the staff 

and enhance their physical and mental health.

Huade Petrochemical utilised the vacant land for tree-planting. On 12 

July 2017, Huade Petrochemical organised “Farming and enjoy the great 

harvest together” mango picking activity at Yuanzhou Intermediate 

Station’s pastoral style pumping station to let staff members experience 

the fun of farming and to enjoy the great harvest together.

Mango Harvesting Activity of  
Huade Petrochemical
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Note:  Turnover rate = Number of staff turnover for the year/((Number of staff at the beginning of the year + Number of 
staff at the end of the year)/2) X 100%

0.00%3.17% 12.24%
Mainland 
China

Hong KongOverseas

4.04%

Gender Age Region

Total turnover rate

3.51%

4.32%40 or under

Over 403.36% 7.69%
Male Female

Staff Turnover Rate of the Group by Gender, Age and Region in 2017

From May to June 2017, Yu Ji Pipeline Company held 

a calligraphy and photography competition titled 

“Recognise the Situation and Share 

the Responsibilities”. Employees from 

all business units enjoyed exerting 

their artistic skills and submitting their 

works into the contest. 

On 8 April 2017, the Hong Kong Office organised a walk 

in Dr Sun Yat-sen Historical Trail. The staff and their 

family members visited historical sites along the trail, 

learnt about the accomplishments of Dr Sun and gained 

a deeper understanding of modern history of China.

Calligraphy and Photography Competition of  
Yu Ji Pipeline Company

A Walk in Dr Sun Yat-sen Historical Trail  
for the Hong Kong Office
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Staff Training and Development

The Group believes that its development goes hand-in-hand with the progress and development 

of its staff members. To facilitate this, the Group has developed a comprehensive training plan 

to promote life-long learning for staff across a wide spectrum of skills and interests. Training 

courses are conceived and prepared for staff at different levels and positions according to its 

operation plan in the coming year. The courses cover a broad range of topics with extensive 

contents, and are designed based on actual needs to make the training as effective as possible. 

Course formats include interaction among internal business units and education by external 

professional tutors. Both theoretical discussion and simulated practical application are provided 

to enable staff to put the knowledge and skills learnt into their work. 

In 2017, training courses of the Group ranged from production- and operation-based topics such 

as operational skills, equipment management, safety education, to management-based topics 

covering operations, administration, finance and information management to improve their all-

round knowledge and skills. Due to the specific safety requirements of our businesses, the Group 

conducts safety education for all newly joined frontline staff. Only those who pass the tests are 

permitted to report duty. All employees are required to attend safety refreshment courses and 

technical trainings every year to consolidate their safety awareness and skills. For positions 

requiring special qualifications, the Group organises professional trainings to help them obtain the 

corresponding qualifications.

To ensure the effectiveness and continual enhancement of the training programme, the Group 

requires staff to make prior application for receiving training, monitors them during training, 

and asks them to submit a report or share their achievement after training. For professional 

skill courses, assessments are to be made according to the circumstances. Besides, trainers are 

evaluated after completion of the courses.

The Group encourages staff members to actively participate in trainings, with an aim to enhance 

their personal skills and enrich themselves. In 2017, all 246 employees of the Group received 

training and their total training hours added up to nearly 13,000 hours.
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Male Female

12,849hrs

Gender Employee category

Total

Total training hours

Senior
management

Middle
management

General
staff

Percentage of 
trained employees

Average training 
hours per employee

Percentage of 
trained employees 

Average training 
hours per employee

100%

56hrs

100%

100%

100% 100% 100%

35hrs 63hrs

52hrs

61hrs 51hrs

From 19 to 21 July 2017, the Hong Kong Office invited two 

experts in oil terminal and oil tank safety to conduct a safety 

management training. They shared basic oil terminal and oil tank 

safety management knowledge, accident case studies, safety 

management culture, risk identification and control, and their 

experience in internal audit of safety management systems.

On 23 June 2017, Huade Petrochemical invited Lin Qingqing (林青青), 

editor of Sinopec News (《中國石化報》), to conduct a staff training 

session on news writing. The “outstanding correspondents” for 2016 

were also honoured during the session.

Oil Terminal and Oil Tank Seminar for the Hong Kong Office

Training Course on News Correspondents

The Percentage of Trained Employees of the Group, and Their Average 
Training Hours Completed by Gender and Employee Category in 2017



Occupational Health and Safety

The Group is engaged in oil and natural gas storage and transmission businesses and thus pays great 

attention to the safety and health of our staff. Strictly abided by all relevant policies and regulations 

relating to occupational health and disease prevention and control wherever it operates, the Group 

enforces stringent operational procedures. In 2017, the Group did not record any work-related fatality 

or loss of working days resulting from work injury.

At the beginning of 2017, the Group established the deployment plan for protective equipment 

according to the Administrative Measures for Protective Equipment of Labour of Sinopec Group 

Company, and delivered the equipment according to the plan. We required all staff members to 

wear protective equipment before entering the operation areas. Management conducted regular 

inspections to ensure that the staff adhere to such measures and use the equipment properly to 

safeguard their occupational health. In addition, occupational hazard warning signs were placed at all 

stations to raise the awareness of frontline staff.

We continued to closely monitor the health conditions of our staff members and require those who 

engaged in hazardous works to perform occupational health check-ups before reporting duties, 

during employment and upon leaving their positions. The related expenses were borne by the Group. 

In 2017, the Group continued to arrange all frontline operation personnel to perform occupational 

health check-ups at local qualified occupational disease prevention and control institutions according 
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In 2017, Yu Ji Pipeline Company organised a series of safety trainings: 

  In February, 55 safety production management personnel 

completed training for replacement of safety certificates. All 

participating personnel passed the examination.

  In April, environmental protection and occupational health 

management personnel from all units received an annual 

training to enhance their job related management standard.

  In May, a training session was held on basic safety risk 

management. During the session, the importance and methods 

of risk identification were highlighted. Staff members participated in safety stimulations and 

practical operations, and a discussion on enterprise emergency management.

Safety and Environmental Protection Awareness Training Series



to specific occupational hazards in different working positions. The results were provided timely 

and an occupational health monitoring file was set up for each employee. Follow-up actions were 

arranged immediately in case occupational health problems were discovered.

In 2017, the Group continued to raise the risk awareness among employees through organising 

occupational safety training and promotion. These activities were predicated on the motto: “Don’t 

hurt yourself, don’t hurt others, and don’t get hurt by others”.
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From 13 to 16 March 2017, Huade Petrochemical conducted 

a training on fire prevention knowledge. The training topics 

included an introduction on the features and the use of air 

breathing apparatus, the inspection and the use of hand-held fire 

extinguishers, basic fire theory training and brazier fire practice. 

Through the training, all the staff were strengthened with basic fire 

safety knowledge and practical operation, which further enhanced 

their emergency response capabilities on fire safety.

In 2017, Yu Ji Pipeline Company organised an “Occupational Disease 

Prevention Law Awareness Week” activity. Staff members studied 

the Occupational Disease Prevention Law, the relevant rules and 

regulations. The management rechecked the status of occupational 

health management at all stations. They inspected staff’s deployment 

of protective equipment and educated those who did not wear the 

equipment properly. This enhanced the awareness on occupational 

disease prevention and safeguarded the health of all staff members. 

Innovative Fire Safety Training

“Occupational Disease Prevention Law” Awareness Week

The Group attaches great importance to the safety in workplace and employees’ living quarters. 

Each staff member is provided with a smoke escape hood and a towel. Fire safety checks and drills 

are carried out. The Group also engages professional personnel to inspect water, electricity and 

towngas facilities in living quarters of employees stationed in Hong Kong.



Supply Chain Management
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Operating Practices
The Group is committed to improving its corporate governance and formulated various 

management policies for each process in supply chain. For upstream suppliers, we set up 

procurement procedures and supplier selection mechanism, post-procurement assessment and 

corresponding follow-up mechanism. As an oil and gas storage and transmission service provider, 

we formulated strict safety measures for downstream customers, as well as an effective mechanism 

of protecting the confidential information of customers, employees and other partners. In addition, 

we managed to eliminate the risk of corruption from supply chain and production operation 

through rigorous policies, education and training. In 2017, the Group did not record any incidents of 

product recall due to health and safety reasons or received any complaints regarding its products 

and services.

The Group strictly complies with the relevant laws and regulations 

where it operates. It adopts the supplier management system of 

Sinopec Group Company to carry out centralised management 

and keep records on its suppliers within the system.

The Group complies with the rule of “allowing open access to 

tender information and announcing non-tender information” to 

increase transparency in tender process and eliminate the risk of 

corruption and other non-compliances in procurement process.

Legal compliance

Transparency

THE GROUP’S SUPPLIER MANAGEMENT PRINCIPLES
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Competitiveness

Selection 
for quality

Win-win

THE GROUP'S SUPPLIER MANAGEMENT PRINCIPLES

 Pre-procurement

 Post-procurement

The Group continuously refines its tender management practices. 

By promoting fair competition, it continues to enhance the quality 

of products and services from suppliers.

The pre-procurement and post-procurement assessments 

(see below) of the Group help to phase out suppliers with poor 

performance, optimise the supplier structure, cultivate its main 

supplier base and strategic supplier base, and streamline the 

supply chain to ensure its reliability and stability.

In selecting suppliers, the Group assesses their business scope, 

relevant qualifications, production capacity, service standards and 

performance. As an enterprise which attaches great importance 

to safety, environmental protection and compliance, we take 

into account safety qualifications, environmental protection 

qualifications, business reputation and legal compliance 

records when selecting suppliers to promote their continuous 

improvement in these aspects. If candidate suppliers had bad 

records or improper competitive behaviour in the past three years, 

such suppliers will be disqualified immediately.

The Group assesses the suppliers based on four aspects, namely, 

quality, delivery, price and service with its suppliers reward and 

punishment mechanism. For suppliers with higher assessment 

ranking, the Group will give them priority for share of order and 

demand information sharing. For suppliers with poor performance, 

the Group will impose penalties such as warning, condemnation, 

suspension, cancellation, and even blacklisting based on the results 

of assessment.

The Group encourages suppliers to increase transparency in 

tender quotation process and to unearth the potential problems 

of suppliers. Suppliers are guided to make rectification to ensure 

they can get reasonable profits without compromising the quality 

of products we procure.
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With a view to guarantee smooth operation of business and reduce both the fluctuations in 

material prices and the risk of supply chain disruption, the Group avoids as far as possible both 

excessive reliance on a single supplier and engaging excessive number of suppliers for the same 

product or service. Eventually, the Group can reduce difficulties in managing suppliers to ensure its 

supplier resources are well protected.

Service Safety and Privacy Protection

As the Group’s business requires certain high-risk operations, exposure to risk during operation is a 

matter that cannot be overlooked. Our most important commitment is to provide safe and reliable 

services to customers. We insist on the safety management guideline “safety first, prevention 

crucial” and have established a comprehensive health, safety and environmental protection (“HSSE”) 

management system to strictly manage safety in every detail to ensure relevant measures were 

implemented. Besides, the Group continues to comply with relevant laws and regulations pertaining 

to privacy and to protect the data privacy of its customers, employees and other stakeholders.

Number of Suppliers of the Group by Region in 2017

On 8 April 2017, Huade Petrochemical officially launched the Enterprise Resource Planning (ERP) 

online platform, which integrates e-commerce system, Epec (an e-commerce platform established 

by Sinopec Corp. for industrial products), database, and supply resource management and 

standardisation system. This platform adopts the requirements for online procurement management 

and assessment criteria of Sinopec Corp..

The system enhanced online procurement management and standardised online procurement 

process, thus improved the quality of online procurement for Huade Petrochemical. The system also 

broadened the supplier resources and enhanced the flexibility in supplier selection. The number of 

suppliers chosen by Huade Petrochemical was hence increased.

Huade Petrochemical Launches its Online Procurement Platform

525
Mainland 
China

4
Overseas

17
Hong Kong

Note: As there are a large number of suppliers, only those with transaction amounts reaching HK$100,000 or above were 
included in the above statistics.
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In 2017, risk management remained the core aspect of the safety system of the Group.  To this end, 

the Group strengthened its risk control and fully implemented its HSSE management rules and 

regulations. We encouraged our subsidiaries to adopt these rules and regulations, while integrating 

them with the latest safety control standards of international oil terminal and storage companies 

to continuously improve safety risk management. 

In 2017, the Group continued to hold monthly safety committee meetings chaired by the general 

manager to reinforce integrated safety management works. During the meetings, decisions on 

major safety issues and major safety principles were put forward and effectively implemented 

through its subsidiaries and entrusted management companies. 

In accordance with the principle of “the person in charge takes responsibility”, all employees of 

the Group signed “2017 safety undertaking letters” to ensure they understood and accepted their 

responsibilities on safety in their working positions. The Group strongly insists that all high-risk 

operations must undergo professional work safety analysis beforehand, and that operators must 

process work permits for such operations. We strictly prohibit violations on operation requirements 

such as training, work permit, supervision or safety measures. 

To reinforce its culture of safety and the sense of safety responsibilities, the Group revised the 

safety responsibility system in 2017 to ensure all staff members commit to the principle of “everyone 

has his or her own responsibility on safety”.

The values of “responsibility, professionalism, harmony and grand vision” have constantly striven 

the Group to develop active safety culture and we continue to try our best to move the Group 

towards pioneering safety culture and believe in “everyone is a safety officer”.

Pioneering

Active

Analytic

Negative

THE GROUP’S “SAFETY CULTURE LADDER”

.

1

2

3

4

5

Everyone is a safety officer.

I need to proactively avoid accidents.

We have a comprehensive safety management system.

Passive Safety is only a requirement of the company.

Accidents are unavoidable.
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In 2017, the Group actively carried out safety inspections, emergency drills and safety-related 

promotional activities to improve its safety management mechanism, raise safety awareness of the 

staff, and rectify potential hazards at early stage whenever possible.

On 23 June 2017, Huade Petrochemical carried out an emergency 

drill at the “Ma-Guang” (Mabianzhou Island, Huizhou, to Guangzhou 

Petrochemical) Long Pipeline (Daya Bay Section). The exercise simulated 

a pipeline leakage accident. Once the emergency drill order was sent 

down, the emergency teams of Huade Petrochemical reacted promptly 

according to the emergency plan. Potential fire and explosive hazards 

were efficiently eliminated and the leak in the 

pipe was sealed. Throughout the drill, Huade 

Petrochemical performed a comprehensive 

assessment on the operability and practicality of 

its emergency plan for long pipeline leakage. The 

responsiveness and coordination of emergency 

teams also improved through the drill. 

In 2017, Yu Ji Pipeline Company fully utilised the Safety Management Information System to record 

safety management data and gauge the latest safety management trends. Currently, Yu Ji Pipeline 

Company stored over 600 entries containing information in education and training, risk identification 

and security inspection.

Yu Ji Pipeline Company also actively promoted the use of “Safety Diagnosis for All” mobile app 

developed by the Sinopec Group Company. The app enables staff members to take an active and 

constructive role in safety management by giving their feedback and suggestions on safety issues. 

Continuous improvement in safety management standard could be achieved through timely 

remediation of any risk factors in operations.

Yu Ji Pipeline Company Systematises  
Safety Information Management

Huade Petrochemical’s “Lifeline” Emergency Drill
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The Group emphasises the importance of protecting the privacy of its employees, customers, 

business partners and other relevant parties. This includes the collection, use, disclosure, storage, 

obtaining and handling of data. We devote ourselves to protect the privacy of personal information 

based on local regulations where it operates. Besides, the Group signs confidentiality agreements 

with relevant parties that will obtain private personal data to prevent illicit disclosure of information.

Anti-corruption

In 2017 the Group continued to comply with stringent measures against corruption. We strictly 

abide by local laws and regulations and timely report corruption cases or possible corrupt 

behaviour by strengthening internal monitoring of business process and establishing whistleblowing 

channels. The Group also organised various activities to enhance understanding on anti-corruption 

regulations of staff members and requested them to sign commitment letters for self-discipline 

and honesty. No corruption complaints or lawsuit cases were made against the Group in 2017.

In 2017, the Company formulated and implemented an “Anti-corruption Management Approach” 

to strictly forbid staff members to participate in any actions that involve bribery, or that may 

be regarded or deemed as bribing. While acknowledging and respecting the cultures, traditions 

and customs of different countries, the Company does not view it as an endorsement of illegal or 

unethical behaviour. Even in cases where such behaviour is viewed as a social norm in accord with 

local custom or tradition, it does not supersede the relevant regulations in the “Anti-corruption 

Management Approach”.

Huade Petrochemical implemented measures to protect confidential information according to its 

“Confidentiality Management Approach”. They cover a wide range of topics including confidentiality 

responsibilities, promotion and education, classification and level adjustment of confidentiality, 

management of important departments and positions for confidentiality, confidential personnel 

management, management and protection of trade secrets, medium management, management 

of confidentiality in information systems and information equipment, management of confidential 

meetings and external affairs, external publicity and information publication, and archive 

management of confidential projects.

Full Implementation of Confidentiality in Huade Petrochemical
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Not to constitute any inappropriate effect on business decisions 

made by business partners. 

Any remuneration and compensation given to business partners 

must remain highly transparent, and shall be clearly, accurately 

and completely recorded in the accounts of the Company.

Business must be conducted on a fair and equal basis. 

Compensation given to business partners must conform to 

reasonable market rates.

All relevant documents (including contracts entered into with 

business partners) should be recorded, and any transactions 

with business partners should be included in appropriate records 

(for example, commissions given to business partners should be 

recorded in written information).

FOUR KEY PRINCIPLES OF THE  
“ANTI-CORRUPTION MANAGEMENT APPROACH”

Separation

Transparency

Equality

Recording

Additionally, the Company has formulated and implemented a Whistleblowing Policy to encourage 

employees to confidentially express their concerns about any incidents of misconduct, fraud and 

irregularity related to corporate affairs. After investigation, anyone found to have breached the 

code of conduct will have internal processing, including administrative sanctions. In case of possible 

criminal offence, the Company will refer the matter to the relevant public institutions for their 

actions.
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The Whistleblowing Policy provides fair treatment to staff with legitimate concerns or complaints. 

Even if the questions raised are ultimately unverifiable, the Company ensures that the staff 

members involved will not be subject to unfair dismissal, harm or improper disciplinary actions. The 

Company will strive to ensure that whistleblowers’ identities are kept confidential. The Company 

also reserves the right to take appropriate actions against any party who retaliates or threatens to 

retaliate against the staff members who filed a petition under the Whistleblowing Policy.

In 2017, we continued to educate staff members and raise their anti-corruption awareness.

  On 15 March, an anti-corruption working conference was held. The programme included a 

review on the essence of the anti-corruption conference of the Sinopec Group Company and a 

viewing of an educational film Daijia. 

  Anti-corruption and self-discipline reminders were sent to high-risk staff by WeChat platform 

during holidays. Key personnel were also reminded via conversation.

  On 19 October 2017, a speaker from the Independent Commission Against Corruption of Hong 

Kong was invited to conduct an anti-corruption education and training seminar to give an 

introduction to the Prevention of Bribery Ordinance, to discuss with the staff on corruption 

case through short films to strengthen their knowledge on the Prevention of Bribery 

Ordinance, and to enhance the awareness of anti-bribery and corruption among the staff in 

their daily work. 

  Staff participated in a wide variety of anti-corruption education 

activities such as cultural corridor construction, clean comic 

cartoon collection, and viewings of feature films. 

  Two volumes of promotional education materials were edited and 

distributed. A panel for learning from Cautionary Tales of Typical 
Cases of Staff in Violation of Disciplines and Law was held.

  The “Lowest fuel consumption per hundred kilometres” promotional activity was held to 

effectively eliminate “micro-corruption” phenomena such as private use of buses and illegal 

refueling. 

Huade Petrochemical

Hong Kong Office

Yu Ji Pipeline Company



Sinopec Kantons Holdings Limited  Annual Report 2017

175

Community Participation and Investment
The Group wishes to build good relationship with the communities in which it operates and to 

promote harmonious development between the Group and the community. The Group puts 

emphasis on environmental protection, the physical and mental health of local residents, helping the 

underprivileged, and assumes its social responsibility on promoting a harmonious community.

128 Over 360 hrs
Participants Total activity hours

Resources Employed by the Group in Community Activities in 2017

In 2017, the Group continued to bear the corporate social responsibility, to encourage staff 

members to actively participate in community activities and care the needs of local residents.

In 2017, Yu Ji Pipeline Company continued to launch the “Month of Volunteer Services” community 

activities along its pipelines to advocate unity and friendship, good manners, diligence, thrift and 

selfless sacrifice.

Yu Ji Pipeline Company’s “Month of Volunteer Services”    



Sinopec Kantons Holdings Limited  Annual Report 2017

176

E N V I R O N M E N T A L ,  S O C I A L  A N D
G O V E R N A N C E  R E P O R T

Street-cleaning : In Shanxi, we set up free mobile charging and maintenance stations, and joined 

local residents in cleaning streets and raised the awareness of 

protecting natural gas pipelines.

Farmland management : In Henan, the Group held the 

“Integrating our Business with the Community, Cooperating 

with Each Other" campaign. We helped villagers with their 

farm works, conveyed the positive message of “dedication, 

fraternity, cooperation and progress”, and established good 

relationship with local residents.

Promoting knowledge : Under the “Join the Community, 

Beautify the Environment” campaign, volunteers in Dezhou, Shandong visited communities to 

undertake a number of activities, such as beautifying community environments and putting out 

wildfires with local residents. We also promoted knowledge such as the safe use of natural gas, 

emergency escape, production safety laws and pipeline protection. Through these activities, 

volunteers lived out the spirit of “helping others and serving people around”.

Community Services

Visiting the elderly : Staff members from Shaanxi visited elderly living alone in Jialu Town, Jia County 

and helped the community to repair cave-dwellings. Through the activity, staff members felt for the 

hard life of local residents and were determined to stay unselfish and help others. In Shanxi, staff 

members participated in the “Giving Love to the Elderly Living Alone” programme and cheered up the 

elderly residents with their visits. They gave oil, rice and noodles, and took up an internal collection 

to raise funds for the welfare of the elderly. Part of the programme was devoted to visiting veterans 

in the area, helping them to tidy up their yards and listening to their sharing.

Aiding the poor : Staff members visited homes of poor 

villagers in Henan and helped villagers to install brick 

pavements. Again, staff members passed the spirit of 

“dedication, fraternity, cooperation and progress” to local 

residents and promoted the harmonious relationship 

between the Group and the community.

Caring and Giving
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Caring for nature : In Shaanxi, our staff participated in nature-enhancing activities such as “Planting 

more Green for the Future”, “Watering the Trees”, “Protecting Mother River: Green and Harmony, 

Our Responsibilities", and “Do a Small Thing Around you Well”. Volunteers watered the trees, 

planted the seedlings, and removed rubbish from waterways. They also encouraged local residents 

to sign a petition to protect the Mother River. Meanwhile in Henan, volunteers ran a “Serving Life, 

Serving Production, Serving the Nature” activity. Their efforts focused on cleaning up the green belt 

in front of their stations, removing rubbish, helping irrigate newly planted trees, and promoting 

environmental advocacy around the management office.

Beautifying the environment : In Shanxi, staff members got busy with enhancing the station site. 

They trimmed the grass in front of the site, brushed the site and cleaned their bedrooms, planted 

trees and set up a small vegetable garden, as they got a more comfortable and hygienic working 

environment in return. A similar activity in Henan saw staff members planting cherry trees, cleaning 

up the garden and beautifying the working environment. These activities promoted the sense of 

cooperation, responsibility and mission.

Water resource protection : In the “Caring Water Resources and Protecting Lake Reservoir” 

campaign, staff members in Shanxi did their part in promoting ecology to local residents around 

Zhangze Reservoir near Changzhi Station. Activities included giving talks on low-carbon, low-waste 

lifestyle, and cleaning up the lake area. Through the activities, staff members set an example to local 

residents for protecting water resources.

Environmental Protection
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On 20 and 21 June 2017, the Huade Petrochemical 

management team travelled to Pengdong Village, 

Shuikou Town, Xingning City in Guangdong Province 

on a mission to visit and help the poor. While giving 

much-appreciated supplies to those in need, the 

team exchanged views with the village committee, 

learnt about villagers' living conditions and village 

management, as well as offered suggestions for 

improvement.

On 18 February 2017, staff from the Hong Kong Office sold flags on the street to raise proceeds for the 

Hong Kong Blind Union for the promotion of equality, opportunity and independence for the visually 

impaired and the fostering of social integration between the able-bodied and the disabled. Certificates 

of thanks from the Union were issued to all participating staff members and their relatives. 

Huade Petrochemical’s  
“Helping and Visiting the Poor” Activity

Hong Kong Office’s Flag Day for Charity Fundraising
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Staff members from the Hong Kong Office were among those pitching in to clean beaches at Lung 

Kwu Tan, Tuen Mun and Lung Ha Wan, Sai Kung in March and December 2017, respectively. They 

cleaned up the surroundings, created a livable environment for living creatures in the sea and a 

beautiful leisure destination for the public.

Hong Kong Office’s Beach Cleaning Campaign

On 25 July 2017, five small teams of staff from the Hong Kong Office joined Feeding Hong Kong 

to collect bread from bakeries and deliver them to collection points. The food was subsequently 

distributed to the needy through seven volunteer groups working with Feeding Hong Kong. In total, 

we collected over 160 pieces of bread weighing 30kg during the activity.

A “Bread Run” in Hong Kong


