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ENVIRONMENTAL, SOCIAL AND  

GOVERNANCE REPORT

This Report was prepared with 
reference to the “Environmental, Social 
and Governance Reporting Guide” in 
Appendix 27 of  the Listing Rules issued 
by the Stock Exchange.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Reporting Period

This Report covers the year ended 31 December 2018, in line with the Company’s 2018 Annual Report.

Reporting Scope

This Report covers the Company and its wholly-owned subsidiaries and controlled subsidiaries, namely the Group's Hong 

Kong headquarters (“Hong Kong office”), Huizhou Daya Bay Huade Petrochemical Company Ltd. (“Huade Petrochemical”) 

and Sinopec Yu Ji Pipeline Company Limited (“Yu Ji Pipeline Company”). As the Batam Project of PT. West Point Terminal (“PT. 

West Point”), a controlled subsidiary of the Company, has not yet commenced construction and commercial operations, PT. 

West Point is not included in this Report for the time being. Besides, associates and joint ventures are outside the scope of this 

Report. 

OUR COMMITMENTS

Operate in compliance 
with law

Strive to develop 
together

Emphasise safety and 
environmental protection

Continue to improve 
performance

Respect the interests of all 
stakeholders
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Overview

The Company and its subsidiaries (collectively the “Group” or “we”, and excluding PT. West Point) are committed to fulfilling 

corporate social responsibilities, and believe that consideration of all stakeholders’ interests is key to long-term sustainable 

development. Therefore, while generating benefits for investors, we also pay close attention to the concerns of other 

stakeholders including the government, employees, suppliers, customers, communities and the environment. In 2018, in 

accordance with the Working Guidelines for Social Responsibilities formulated by the Board of Directors, the Group stepped 

up its efforts to minimise the environmental impact of its operations and promote both environmental protection and energy 

savings. We also continued to improve our working environment while safeguarding the interests of our employees and 

boosting staff morale. In consideration of the full implementation of corporate social responsibilities and contribution to the 

establishment of beautiful and harmonious community, the Group proactively participates in community activities. In addition,  

the Group regularly gathers views from different stakeholders and incorporates the same into our corporate operation to the 

extent as appropriate so as to achieve mutual benefits for both community’s interest and business development.
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HIGHLIGHTS

Service 
complaint rate

CO2 equivalent 
emissions 
reduced by nearly

Non-hazardous 
waste reduced 
by nearly

Corruption 
case

Total energy 
consumption 
reduced by nearly 
16.4 million kWh or 

8.1%

Total hours for 
volunteer works

Days lost 
due to work 
injuries

0

7.9% 23.2%

0377 hours

Working environment

Environment

Society

Work related serious 
injuries and deaths

Total training hours for 
employees

0
up by 9.2% to nearly 

14,200 hours 0
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Communicating with Key Stakeholders

The Group always recognises the need to communicate with and collect feedback from all stakeholders so that a balance 

of different interests can be achieved. Key stakeholders include government and regulatory bodies, investors, employees, 

suppliers, customers as well as the public and community. Their expectations and evaluations enhance the planning, 

management and implementation of the Group’s sustainable development strategy.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Key stakeholder Concerns Major means of communication 
and action

Government and regulatory 

bodies

￭ Compliance and legal operation 
￭ Safe production responsibility  
￭ Economic contribution 
￭ Corporate governance

￭ Regular reporting to relevant authorities 
￭ Reception of government departments 

     visiting production units or office sites

Employees ￭ Remuneration and benefits 
￭ Career development and training 
￭ Occupational health and safety

￭ Regular appraisal and feedback 
￭ Regular direct conversation between 

     employees and management 
￭ Provision of various types of training 
￭ Organising recreational events 
￭ Democratic decision-making procedures for 

     certain matters involving employee welfare 
￭ Regular work meetings

Investors ￭ Long-term development strategy 
￭ Profitability

￭ Regular results announcements 
￭ Disclosure of company operations in 

     accordance with the Listing Rules 
￭ Active participation in the investor summits 
￭ Annual general meetings and special general  

     meetings

Suppliers ￭ Stable partnership 
￭ Win-win cooperation

￭ Strict, fair, just and open selection process 
￭ Business negotiations 
￭ Industry exchanges

Customers ￭ Service and pricing 
￭ Quality assurance and management

￭ Business negotiations 
￭ Customer visits 
￭ Daily communication and  information 

     exchange

Public and community ￭ Support for community construction 

     and public welfare projects 
￭ Environmental impact of operations

￭ Active participation in public welfare activities 
￭ Saving energy and reducing resources 

     consumption during production process
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1. Caring for the Environment

The Group’s principal businesses include crude oil terminals, storage, and natural gas 
pipeline transmission. While continuing to provide efficient, high quality services to our 
customers, we have implemented a green and low-carbon development strategy and 

established policies for environmental protection, effective use of natural resources, waste 
disposal, and other related matters. The Group has formulated and implemented the Health, 
Safety, Security and Environment (“HSSE”) Management System in respect of its production 
and operation with the aim of reducing waste and greenhouse gas emissions. We cherish and 
make good use of natural resources and also advocate the recycling of resources. Our policies 
for waste discharge at production and operation sites are strictly implemented to ensure proper 
disposal of all hazardous waste after compliant treatment. We also strive to continuously 
enhance our environmental risk management and control by taking preventative measures, 
monitoring and early handling, so that impacts of incidents on safety and the environment 
can be minimised. We work consistently to raise employees’ environmental awareness and 
encourage participation in environmental protection and recycling campaigns.

In 2018, the Group continued to fully abide by the laws and regulations on environmental 
protection in the countries and regions where it operates in all material aspects. These include 
the Law on the Prevention and Control of Atmospheric Pollution, Law on Prevention and Control 
of Water Pollution, Law on Prevention and Control of Environmental Noise Pollution, and Law 
on Prevention and Control of Environmental Pollution by Solid Waste in the PRC. All the Group’s 
pollutant emissions comply with relevant standards. The Group will continue to strengthen its 
environmental risk prevention and control capabilities to ensure its operation in compliance with 
law and regulations.
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2016 271kg 7kg 20kg

2017 272kg 6kg 20kg

2018 241kg 6kg 18kg

1.1 Green Production

To reduce emissions and more effectively utilise natural resources, in 2018, the Group further promoted and enhanced its 

budget management of resource consumption and waste discharge for all stages of production and operation. In order to 

minimise the unnecessary consumption of natural resources, the Group has developed a set of energy and water consumption 

key performance indicators (“KPIs”) for each business segment by extensive scientific calculation, then compared the actual 

consumption amount with the KPIs and conduct evaluation regularly. During the Year, taking resource consumption and emission 

situations of different business segments and equipment into consideration, the Group continued optimising the workflows and 

process parameters of some specific equipment. In particular, we continued optimising the compressor operation of the natural 

gas transmission segment and the loading process of oil terminal business as well as actively adopted the integrated solar power 

systems in order to maximize the efficiency of the energy input. In 2018, both the energy consumption per ton of oil transmitted of 

Huade Petrochemical and comprehensive energy consumption of Yu Ji Pipeline Company were improved. Besides, the Group’s 

production units continued to reinforce maintenance protocols to ensure optimal operation of the equipment and keep the exhaust 

emissions at minimum level. In addition, the Group’s principal businesses are oil terminals, storage and natural gas pipeline 

transmission services in which no product packaging materials are involved.
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Optimised 
compressor 
operation

Compressors account for the largest proportion of power consumption for the natural gas 
pipeline transmission business. In 2018, Yu Ji Pipeline Company continued to study and 
analyse the daily energy consumption of compressors and made adjustments to optimise their 
operating workflows and reduce their energy consumption. Yu Ji Pipeline Company’s annual 
comprehensive energy consumption per RMB10,000 of output was 0.0150 tonnes of standard 
coal, representing a decrease of 0.0054 tonnes of standard coal from 2017 and a saving of 
6,771.17 tonnes of standard coal, or a saving rate of approximately 26.2% year-on-year.

Adoption of 
integrated solar 
power in valve 
rooms

In 2018, 11 RTU valve rooms of Yu Ji Pipeline Company adopted integrated solar power system 
as their main power supply and UPS as the backup power system, ensuring a stable power 
supply to the valve rooms’ electrical equipment with an annual electricity saving of approximately 
RMB42,000. 

Improved loading 
methods in the oil 
terminal business

In 2018, Huade Petrochemical adopted a self-flow method for ship-loading which can be 
applied for a liquid level higher than that of the loading arm. This method minimises the use of 
power equipment and thus reduces power consumption.

Further improved 
the crude oil 
transmission 
operations

In 2018, Huade Petrochemical further optimised its crude oil transmission operation by 
coordinating tanker berthing to ensure continued crude oil flow and reducing no-load and low-
load operations of compressors during crude oil pipeline transmission. Annual average energy 
consumption per ton of oil transmitted by the first station of Mabianzhou was 0.88 kWh, 
down approximately 7.4% from 2017. Energy consumption per ton of oil transmitted for the 
“Mabianzhou-Guangzhou” line was 4.02 kWh, which was below the annual KPI and at a record 
low.

1.1.1 Saving Energy and Reducing Emissions

Exhaust Gas and Pollutant Emissions (including gaseous fuel consumption and vehicle emissions)

NOx SOx PM Particulate matterSulphur dioxideNitrogen oxides
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1.1.2.1 Proper Sewage Treatment

In 2018, Yu Ji Pipeline Company rectified the sewage treatment facilities situated at 4 gas transmission stations through 

monitoring and engaging professionals to carry out maintenance on the sewage treatment facilities, and resolved 12 

issues to ensure the facilities’ normal operation in compliance with sewage treatment standards. Further improvements 

were also made on the maintenance procedures for sewage treatment facilities.

1.1.2 Proper Disposal of  Waste and Discharge of  Sewage

In 2018, the Group maintained its stringent management of the waste and sewage generated by all of its production 

and operational activities. Details including waste types, quantities, directions of flow, storage and disposal are recorded 

daily and under supervision in accordance with the requirements of the Hazardous Waste Management System. Fly-

tipping and unauthorised waste disposal are strictly forbidden. The Group has established a stringent management 

process to ensure that hazardous waste and sewage are properly disposed or discharged. Monitoring and 

maintenance of waste treatment facilities were enhanced whereas unqualified equipment and devices were rectified in a 

timely manner to effectively prevent and control pollution.

Enter into a hazardous waste 
handling agreement with a 
local qualified company

Establish an account for 
external commissioned 
disposal of hazardous waste

Request the external 
commissioned unit to provide 
timely feedback on the transport 
of hazardous waste

Make declaration with respect to transport of 
hazardous waste in full compliance with the 
requirements of the local environmental protection 
bureau, and contact five related units (namely the 
unit generating such hazardous waste, the receiving 
unit, the transport unit, and the relevant regulatory 
authorities for the generating and receiving units)

Disposal Procedures for Hazardous Waste

Carbon Dioxide Equivalent Emissions (tonnes) 

142,020

127,404

2018

0 50,000

Yu Ji Pipeline Company Huade Petrochemcial  Hong Kong Office

100,000 150,000 200,000

2017
47,506 156

189,682

174,733

47,159 170

 1  3

 2  4
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1.2.1 Reduction in Office Electricity Consumption

In 2018, Yu Ji Pipeline Company revamped its internet server room with a modularised cold pool to improve cooling 

efficiency. It also promoted the application of a desktop management system to achieve real-time control of office 

computers’ hours of operation and reduce energy consumption.
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Hazardous waste Non-hazardous waste

Note: As non-hazardous waste generated in the Hong Kong office is minimal, and no standalone data on non-hazardous waste data is available from 

the building where it is located, the data on non-hazardous waste excludes the Hong Kong office.

1.2 Green Office

In 2018, the Group continued to advocate a green office by actively using energy-saving lamps, revamping the internet server 

room to improve cooling efficiency and reduce energy consumption, and organising various recycling activities to reduce waste 

of resources.

Total Waste Generated (tonnes)
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1.2.2 Waste Separation and 

Recycling

In 2018, the Hong Kong office 

continued to promote reuse and 

recycling by providing an office 

recycling point and organising 

environmentally friendly activities for 

employees. Such activities included 

recycling of plastic bottles, red 

packets and mooncake boxes.

1.3 Water Conservation

In 2018, the Group’s production units adopted several effective measures to use water more efficiently. These included the 

establishment of rainwater storage facilities, the processing of domestic sewage by water purification facilities at production 

sites for irrigation of greenery.

The Group actively promoted good water usage habits and water conservation awareness among employees.
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1.4.1 Environmental Regulations Education

In 2018, Yu Ji Pipeline Company held a “World Environment Day 5 June” activity with the theme of “Improving the 

Quality of the Environment and Promoting Green Development”. The aim of the event was to educate employees about 

regulations and policies such as the Environmental Protection Law, Law on the Prevention and Control of Atmospheric 

Pollution (Amendment), Air Pollution Prevention and Control Action Plan and Action Plan for Prevention and Control 

of Water Pollution. Apart from raising employees’ awareness on environmental protection and safety, the activity 

encouraged them to adopt a green and low-carbon lifestyle.

Water Consumption (cubic metres)

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

1.4 Education on Environmental Protection

In 2018, the Group organised various environmental protection related trainings. Topics ranging from general knowledge 

on relevant laws and regulations were covered. Purposes of such trainings were to raise the awareness of employees on 

environmental protection and encourage them to adopt green habits.

1.3.1 Water Conservation Promotional Activity

In 2018, Yu Ji Pipeline Company commenced its “Water Conservation Starts with Every Single Drop” initiative. Random 

water usage inspections were carried out, and labels were posted near taps to discourage running, evapourating, 

dripping and leaking of water and “Leaving the Water Running Unattended”.

In 2018, the Group’s water consumption increased, mainly because fire drills were carried out more frequently by Huade 

Petrochemical. In 2018, there was no issue in sourcing water that was fit for purpose.

Yu Ji Pipeline Company Huade Petrochemcial  

42,004

43,303

2017

0 20,000 40,000 60,000 80,000 100,000 120,000 140,000

2018

45,824

84,963

Note: As the Hong Kong office consumed little water and its building applies a certain allocation method to calculate water consumption (not reflective of 

actual consumption) for individual premises, the Hong Kong office was excluded from the statistics above.
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1.4.2 Participation in Environmental Campaigns

In 2018, the Hong Kong office encouraged its staff to join the campaigns 

held by environmental organisations such as Earth Hour and No Air Con 

Night to raise their awareness on energy consumption.

1.5 Preventing Environmental Accidents 

To help prevent environmental accidents, the Group has established an environmental safety and management system 

which helps identify environmental safety risks with reference to the characteristics of its oil terminal and natural gas pipeline 

transmission businesses. Potential risks are detected as soon as practicable through frequent environmental monitoring. The 

Group’s emergency response capability is continually improved by conducting regular emergency drills. In 2018, our production 

units optimised its environmental management system pursuant to the requirements of the new Environmental Protection Law 

to ensure our system is kept up with the times, compliant and effectiveness. 

1.5.1 Revising the Environmental Management System

￭ In 2018, pursuant to the promulgated domestic and international standards related to environmental protection, Huade  

 Petrochemcial revised its environmental management system. The revised documents were reviewed and approved  

 through on-site audit, and the system was subsequently recognised by the certification authority.

￭ In 2018, Yu Ji Pipeline Company completed its filing of environmental emergency response plans in accordance  

 with the requirements of the Administrative Measures for Emergency Preparedness for Environmental Incidents of 

 Enterprises and Institutions (Trial) (Huan Fa [2015] No. 4) issued by the Ministry of Environmental Protection of the PRC.

1.5.2 Environmental Monitoring

In May and June 2018, Yu Ji Pipeline Company conducted environmental monitoring with the engagement of a third-

party environmental supervisor. The monitoring examined the atmospheric impact of all gas transmission stations and 

the wastewater and noise pollution levels of plants. Adjustments and revisions were subsequently made in response.

1.5.3 Leak Prevention Training

In 2018, Yu Ji Pipeline Company invited experts from Xi’an Shiyou University to give a leak detection training and 

introduce leak simulation and detection skills at the Jinan control centre. The staff’s abilities to monitor pipeline operation 

and promptly identify abnormal phenomena such as leaks were enhanced to ensure safe operation of pipeline.
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2. STAFF CARE 

Employees are the cornerstone of the Group, and the Group has always been 

“people-oriented” in matters such as protection of employees’ rights and welfare, 

and ensuring fair and just treatment of employees regardless of their gender, 

race, family or cultural background. By offering diverse trainings, the Group also supports 

employees’ career development and provides them with opportunities to grow with the 

Group. We also strive to offer opportunities for promotion and a healthy work-life balance. 

We constantly improve the working environment to maintain a high level of occupational 

safety.

In 2018, the Group fully complied with all relevant laws and regulations in the locations 

where it operates in all material aspects. Laws and regulations such as the Labour Law 

of the PRC and the Employment Ordinance and the Mandatory Provident Fund Schemes 

Ordinance of Hong Kong are considered in the Group’s procedures regarding staff 

recruitment, remuneration, working hours, leave taking, dismissal and retirement. There 

was no illegal employment in 2018.
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2.1 Human Resources Policies 

Remuneration and Welfare

￭ Consider the local labour market conditions, trends on human resources costs and 

employee’s contribution

￭ Make regular contributions to social insurance for pensions, medical, unemployment, 

work-related injury, maternity and housing provident funds

￭ Make regular Mandatory Provident Fund contributions 

Labour Standards

￭ Zero-tolerance policy towards child and forced labour

￭ No illegal employment in 2018 

￭ Discourage staff from working overtime  

Guaranteeing the Right to Take Leave

￭ Formulate the Management System of Attendance and Leave-taking for Employees

￭ Offer annual, private affair, official, sick, marital, maternity/paternity, breastfeeding and 

compassionate leave, etc.

Other Benefits

￭ Subsidies for medical expenses

￭ Maintain accident insurance

￭ Provide cinema vouchers regularly

￭ Free lunches for on-duty staff

Recruiting Talent

✓✓ Adhere to the principles of diversified, fair and non-discriminatory employment

✓✓ Consider objective factors such as candidates’ skills and experience in a fair, open and 

competitive selection when recruiting staff

xx Bias any gender, nationality, race, religious and cultural backgrounds of employees
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2.2 Creating a Harmonious Work Environment 

The Group organises a variety of employee activities from time to time to strengthen team spirit, improve employees’ physical 

and mental health, and maintain a sense of belonging.

2.2.1 Festival Celebrations

In 2018, the Group continued to mark festival occasions by holding celebrations and giving festive food to employees 

as appropriate with local custom.

The Group’s Employees by Gender, Employment Category, Age and Region

Female 

41 40Male 

194 

Part-time 

0 

Contract 

2 

Macau and 
Taiwan 

0 

Hong Kong 
25 

Mainland 
China 

210 

Temporary 

0 

Full-time 

233 

235

40 or below 

135

Above 40 

100

Gender

Employment 
Category

Age

Region

Total

As at 31 December 2018
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In 2018, the Hong Kong office held its annual dinner. 

Employees were rewarded for their loyal service and 

participation in charity and environment activities.

Yu Ji Pipeline Company held its 3rd Employee 

Badminton Competition on 23 May 2018.

In 2018, the Hong Kong office continued organising sports activities including different kinds of ball games and 

joining sports competition such as “2018 Chinese Enterprises Bowling Competiton” and “8th Sports Day” held by 

the Chinese Enterprises Association.

In December 2018, Huade Petrochemical held a Fun 

Sports Day. This enabled employees to work out 

while participating in these team building activities.

Huade Petrochemical invited employees to enjoy its 

carnival-like “Playful Lantern Festival” to celebrate 

the Lantern Festival in 2018.

2.2.2 Sports Activities

The Group regularly organised sports activities for employees as a means of improving their physical health and building 

team spirit in 2018 such that communication and physical conditions of employees were greatly improved.
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2.2.4 Activities for Excellence

In 2018, the Group organised several activities to encourage employees to strive for excellence while fulfilling their 

duties, and motivate them to perform well in respect of production and management.
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In June 2018, Yu Ji Pipeline Company held its 3rd 

Youth Employee English Competition. A “Youth 

Reading Club” was also organised to help cultivate 

employees’ learning habits.

In December 2018, the Hong Kong office organised 

an employee exhibition visit at the Hong Kong 

Convention and Exhibition Centre to view various 

styles of paintings.

2.2.3 Cultural Activities

In 2018, the Group encouraged employees to broaden their horizons through exhibition visits, reading programmes, 

language competitions and other activities.

Youth Learning Campaign

In July 2018, Yu Ji Pipeline Company commenced “Youth 

Learning Campaign” activity. The activity focused on work safety, 

management, technological development, risk control and 

engineering and construction.

“Outstanding Youth Worker”

“Youth Role Model in Production 

 Safety”

“Youth Brigades”

“Youth Skills Competition”

“Excellent Safety-related Diagnostic  

 Suggestions”

“Look for Stars”
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2.2.5 Employee Care

￭ In 2018, Huade Petrochemical organised consolation visits to families of 40 employees coping with illness, injury 

or financial difficulty, and issued consolation payments totalling RMB109,500, which showcased the care to the 

employees and their families.

￭  In 2018, employee representatives of Hong Kong office visited an employee who had just given birth, and gave her 

 baby care products as gifts.

￭  In 2018, Huade Petrochemical initiated “Responding to Small Requests, Pooling Great Efforts”. The initiative 

 responded to 36 reasonable requests from employees and was well received by employees.

Total Turnover Rate 

8.32% 

Staff  Turnover Rate of  the Group in 2018, by Gender, Age and Region

Female 

7.32%
Male 

8.52% 

Macau and Taiwan 

0.00% 
Hong Kong 

21.82% 

Mainland China 

6.54% 

40 or below 

8.81%
Above 40 

7.53%

Gender Age Group

Region

“Record Setting” Competition

In 2018, Yu Ji Pipeline Company initiated no less than 71 record-

setting projects in which all units and stations competed. In addition to 

giving monthly updates on their activities and plans, production units 

and stations also received monthly visits from the core technicians. 

Employees were given teachings, tutorials and assessments to 

improve their skill levels.

New Employee Record Setting 
Projects 

• Production Flow Diagram Drawing
• Production Flow Explanation
• Wearing of Respirators

Senior Employee Record Setting 
Projects 

• Inspection of Power Distribution House
• Serious Consequence Drills
• Expert in External Coordination Handling
• Master of Lecturing
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2.3 Employees to Grow with the Group

The Group encourages employees to improve their work competence and attain personal development by formulating annual 

training plans in consideration of their positions and business characteristics. Our trainings cover different aspects such 

as HSSE, skills and integrated quality. For new employees, the Group provides induction work safety training, launches a 

mentor-mentee scheme and comes up with a specific training plan. In 2018, 235 employees of the Group attended trainings, 

representing 100% of employees. Total training hours were approximately 14,200.

To further promote the career development of employees, in 2018, the Board of Directors formulated the Human Resources 

Management System which maps employees’ positions and duties based on their current situation, and provides reasonable 

assurance for career advancement.

2.3.1 Diverse Training Programmes 

The Percentage of  Trained Employees of  the Group and Their Average Training Hours 
Completed

 Senior 
Management

Middle 
Management

General 
staff

Gender Employment Category 

Employees 
Attending 
Training
Percentage 
of Employees 
Attending Training
Average 
Training 
Hours

FemaleMale

194

100%

64

41

100%

46

210

100%

60

19

100%

65

6

100%

69

Total Hours 

14,197
hours 

Safety Training

Huade Petrochemical attaches great importance to occupational 

safety trainings. On 19 March 2018, it held an on-site training and 

coordination at Yuanzhou Station. Besides, on 5 July 2018, a safety 

training of operation in restricted area was given by experts from 

Guangzhou Huacheng at Nanbianzao oil storage.

In 2018, experts from Sinopec Natural Gas Branch Company gave a 

training on natural gas pipeline safety management to staff of Hong 

Kong office. The training covered topics such as safety hazards of 

long-distance natural gas transmission pipelines, risk identification and 

rectification, emergency planning, and inspection of control measures.
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On 23 October 2018, experts in vessel operation 

visited the Hong Kong office to give business 

personnel an introduction to financial and business 

models in relation to LNG shipping.

On 3 December 2018, a law specialist gave a 

seminar on knowledge of constitution in Huade 

Petrochemical to promote its legal and compliant 

operation.

Business Training Legal Knowledge Training

2.3.2 Establishment of  an Employee Growth Ladder

  Employee Growth Ladder

Management 
Sequence

Management 

Supporting 

Sequence

General 
Manager

Deputy General 
Manager/

Chief 

Technical 

Officer/Chief Safety 
Officer/ 

Chief Financial 
Officer/

Secretary to the 
Board

Business Sequence

Business 

Supportin
g 

Sequence

Expert/ D
irector

Consultant

OfficerOfficer
Senior OfficerSenior Officer

Assistant OfficerAssistant Officer

Department Deputy 

General Manager

Department  General 

Manager
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Apart from remunerating its employees, the Group also emphasises their career development. Providing opportunities 

for growth and more satisfying work is a key to retaining talents so that both the Group and the employees can grow 

together. 

Employees at the Hong Kong office are divided into 8 departments with 38 individual positions and 4 categories namely 

management, business, management support and business support. Meanwhile, a salary benchmarking system with 

13 salary levels (levels 9 to 21) has been formulated. Together with an effective staff evaluation system, these enable 

talents to bring their abilities into play and spearhead corporate development.
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2.4 Occupational Health and Safety 

The Group places a heavy emphasis on maintaining a safe work environment and avoiding work-related accidents. To this 

end, the Group abides by all health and occupational disease prevention and cure related policies and regulations, such as the 

Law on Prevention and Cure of Occupational Disease in the PRC, in all material aspects. The Group has also established the 

“Occupational Health Supervision Procedure” so as to prevent, control and eliminate occupational hazards more effectively. 

Production units fully implement their duties, strictly execute the occupational health check system and maintain occupational 

health surveillance files for every employee. Besides, personal protective equipment is provided to employees on a timely basis 

to fulfil the labour protection requirements at production sites. The Group also provides safety trainings tailored for employees’ 

job nature, so that the concept of occupational safety can be deeply rooted in our corporate culture. 

The Group’s emphasis on workplace safety is also reflected in its provision of fire escape tools for employees, and its 

implementation of regualar safety checks and emergency drills.

2.4.1 Safety Facilities and Equipment

The Group’s production sites feature a variety of devices and equipment to prevent accidents or minimise their impacts. 

These include comprehensive fire detection and alarm systems, as well as provision of insulated gloves and protective 

clothing including safety helmets and anti-slip safety shoes in production areas. Other protective items such as earplugs 

and gasmasks are provided as necessary to prevent occupational injuries or diseases. The Group conducts regular 

inspections and maintains its safety control devices. In 2018, all safety control devices in the workplaces within the 

Group stayed effectively.
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2.4.2 Promotional and Educational Campaigns

In 2018, the Group continued to raise employees’ awareness of risks through occupational safety training and 

promotion. These activities were predicated on the motto: “Don’t hurt yourself, don’t hurt others, and don’t get hurt by 

others”.

 
On 15 November 2018, Huade Petrochemical held 
a "119" fire safety competition in Nanbianzao oil 
storage area to raise fire safety awareness, self-
protection and self-rescue capabilities of employees 

and firefighting teams.

In late May 2018, the Group initiated “Production Safety 
Month” and “Safe Production Promotion” activities to 
educate all staff members about the safety instructions 
and requirements and to further enhance their 
operational safety awareness. During the “Production 
Safety Month”, all Huade Petrochemical employees 
participated in activities such as “Emergency and 
Safety Knowledge Competition” held by the Ministry of 
Emergency Management of the PRC, and a WeChat 
safety knowledge competition called “Life First, Safe 
Development”, held by the Administration of Work 
Safety of Guangdong Province. The exercises helped 
raise both employees’ awareness and ability to identify 
risks.

The Group recorded no work-related fatalities or working days lost as a result of work injuries during 2018.

Enhancing Protective Skills

“Production Safety Month” and “Safe 
Production Promotion”

In  the  mor n ing  o f  11  Apr i l  2018 ,  Huade 
Petrochemical launched a beautification campaign 
at the long-distance pipeline outside the Nanbianzao 
oil storage area. Employees removed weeds along 
the main road of the petrochemical area in Daya 
Bay near the “Mabianzhou-Guangzhou” long-
distance pipeline, restoring full visibility to pipeline 
warning signage as well as contributing to a neater 
appearance.

Mounting Warning Signage 

In November 2018, the Group kicked off a 12-day 
activity called “Production Safety Days”. By studying 
past safety-related incidents, employees learned 
valuable lessons in risk identification, prevention and 
control, so as to prevent accidents from happening 
again.

Production Safety Days 
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The Group understands that social responsibility must be incorporated into its 

operations if sustainable development is to be achieved. To this end, the Group 

is acutely aware of its responsibilities towards its customers and suppliers, and is 

committed to providing safe services as well as protecting confidential information. The 

Group also strengthens its supplier management to prevent corruption. The Group has 

not formulated any policy regarding advertising and product labelling, as neither of them is 

applicable to the Group’s business.

3.1 Service Safety 

The Group’s commitment to service safety adheres to the principles of “Quality is Always the Top Priority” and “Safety First, 

Prevention Crucial” and thus established a comprehensive HSSE management system. In accordance with the principles of 

“the person-in-charge takes responsibility” and “those with a position must have responsibility, those on duty must comply 

with rules”, we strictly implement the “Production Safety Responsibility” and the “Every Position Has Its Own Responsibility” 

systems. The Group has also formulated an annual HSSE work plan, conducts regular HSSE inspections, and takes a detail-

oriented approach to safety management ensuring that all relevant measures are implemented in full.

3. OPERATING PRACTICES
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Enhancing 
Occupational 
Safety Skills

In 2018, Yu Ji Pipeline Company launched safety certificate review and operation approval 
training for employees and training for renewal of certificates for the supervisors. These were part 
of an ongoing effort to improve the standard of safety management personnel at all levels and 
encourage all employees to participate in the examination for registered safety engineers.

Refining 
Risk Control 
Mechanisms

The Group’s production units continuously strive to improve their mechanisms for risk control 
and the prevention of hidden risks. These include conducting public safety risk assessments 
and creating a risk list. The latter classifies risks into 3 classes and provides control measures for 
each class of risks. The Group also established and continued to refine an autonomous high-
consequence area management system in 2018, which conforms to the standard while adapting 
to the Group’s actual situations in terms of identification, filing, management and re-identification. 
Trainings were also provided to employees to strengthen their risk identification capabilities.

Regular Safety 
Meetings 

During 2018, the Group continued to hold monthly safety committee meetings chaired by the 
general manager for the purpose of reinforcing its integrated safety management work. At these 
meetings, decisions on major safety issues and major safety principles were put forward to ensure 
effective execution by each entity within the Group. Among the measures adopted was "five-
minute accident-related experience sharing session" which regularises the exchange of practical 
knowledge throughout the Group and addresses the importance of safety.

Conducting 
Inspections and 
Assessments 
of Natural 
Disasters

In 2018, Yu Ji Pipeline Company compiled the Manual of Technical Requirements for Natural 
Disaster Design Plan and the Atlas of Typical Natural Disaster Control based on the technical 
requirements for major construction procedures and design plans for disaster control. The Group 
meticulously checked each construction procedure in accordance with the technical requirements 
and ensured that each is conformed with the design standards, creating a solid foundation for 
disaster prevention and risk reduction. In September 2018, in the face of the Super Typhoon 
Mangkhut, Huade Petrochemical effectively implemented its preventive measures to minimise 
possible damages.

Advanced 
Production 
Planning for 
Special Periods

To ensure that production and operations are able to proceed during major holidays or other 
special periods, all of the Group’s production units have formulated plans in advance to meet the 
needs of the downstream customers whilst maintaining a high degree of safety. During the major 
festivals and holidays in 2018, Yu Ji Pipeline Company implemented a “Leaders and Cadres on 
Duty System”, issuing notices beforehand and stating the requirements for the period on matters 
such as the production safety responsibility system, patrols on the premises and pipelines, safety 
management for direct operation and transportation, emergency management and information 
reporting. Huade Petrochemical also conducted special pre-holiday inspections to ensure that 
normal operation would not be interrupted.

Formulating 
Comprehensive 
Contingency 
Plans and 
Conducting 
More Drills

￭ In 2018, Yu Ji Pipeline Company refined its emergency operation centre and improved its 
incident response panel in response to changes of personnel.

￭ In 2018, in accordance with the State Administration of Work Safety requirements, the Group 
revised its contingency plans and completed the preparation of emergency response cards. 
These helped to ensure that emergency response procedures and the emergency duties of each 
position were clear, and that relevant measures could be carried out quickly and effectively.

￭ Yu Ji Pipeline Company held an emergency drill contest from 13 to 18 June 2018. The contest 
was a comprehensive and meticulous inspection of emergency responses, with each team 
being required to conduct drills without advance notice.

The Group recorded no product recalls for reasons of health and safety, nor received any complaints regarding its products and 

services in 2018.
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Group Suppliers by Region in 2018

Overseas 

3 

Hong Kong, Macau 
and Taiwan 

16 

Mainland China 

543

In 2018, Yu Ji Pipeline Company provided safety education to contractors 
who passed the HSSE qualification assessment. Key responsible persons 
and safety supervisors from the contractors were informed of on-site 
operational risks and were required to confirm that they acknowledge those 
risks in writing. During actual on-site operations, to ensure that contractor 
personnel had received adequate safety education, the management office 
and safety management team assigned workers to the contractors to 
continue their safety management training. Again, contractors were required 
to sign safety agreements and declare their commitment to safety.

3.2 Information Security

The Group fully appreciates the importance of privacy for its employees, customers, business partners, suppliers, investors and 

other relevant parties. This includes the collection, use, disclosure, storage, obtaining or handling of data. We are committed to 

protecting personal information to the full extent of the law in all the countries and regions in which we operate. 

In 2018, the Group continued to provide training to employees on the protection of personal and commercial information. The 

training introduced employees to the latest techniques, precautions and internal control procedures for preventing information 

leakage, and for protecting the privacy of the Group, its customers, supplier, investors and business partners.

3.3 Supplier Management

The Group promotes the sharing of values among contractors, suppliers, purchasers and operators and the creation of a value 

chain of openness, fairness, transparency and integrity. The Group requires its personnel to follow a standardised supplier 

selection process as stated in provisions such as the Administrative System on Implementing Projects, Administrative Measures 

for Selection and Engagement of Intermediary Organisations, Administrative System on Fixed Assets, and Administrative 

System on Office Equipment.

In October 2018, the Hong Kong office participated in “Sinopec Network 

Security Promotion Week”. Training on network security, including how to 

safeguard personal and sensitive information on the internet, was given to 

the employees.

In 2018, Yu Ji Pipeline Company 
conducted a total of 18 reviews 
on contractors’ qualifications and 
approved the entry of contractors 
on 8 occasions. By confirming 
the legitimacy of their licenses, 
the company effectively prevents 
underqualified contractors from 
undertaking projects.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

3.3.1 Reinforcing Contractor Management

The Group’s HSSE system requires contractors to undergo strict qualification assessments and impose supervision on 

them. The scope of the assessment includes whether the contractor is capable of undertaking the project and has a 

sound HSSE management system as well as occupational safety and health management systems. The Group also 

reviews contractors’ qualifications and provides safety education regularly to ensure that each contractor meets all the 

relevant requirements.

Note: As there are a large number of suppliers, only those with transaction amounts of HK$100,000 or more are included in the above statistics.

Information Protection Training

Management for Qualification of 
Contractors Three-tier Safety Education for Contractors 
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3.4 Anti-corruption

To create a working environment free of corruption and protect the legal rights and interests of the Group, the Group 

continuously improves its operational compliance and management in order to reduce corruption and compliance risks. 

Therefore, the Group formulated the Anti-corruption Management Code in accordance with international treaties and related 

action plans, laws and regulations. In 2018, the Group implemented measures which forbid staff members from participating 

in any actions that involve bribery, or that may be regarded as or deemed to be bribery. The Group also requires that an Anti-

bribery and Anti-corruption Statement should be issued to counterparties during the transaction approval process.

The Group frequently conducts anti-corruption conferences and seminars for its employees. In 2018, 12 anti-corruption 

conferences and seminars were held, with a total of 414 employees participating. The Group aims to raise employees’ 

awareness of laws and regulations related to anti-corruption and remind employees to maintain a high standard of integrity.

On 23 January 2018, Huade Petrochemical 
convened a meeting for the prevention and control 
of corruption to remind the risk management 
personnel about anti-corruption matter. The 
personnel were also invited to sign anti-corruption 
commitment letters.

The Hong Kong office held numerous seminars 
and legal training sessions in 2018 to ensure that 
all employees clearly understand the Prevention of 
Bribery Ordinance and the consequences of seeking 
personal gain by improper means.

￭ In April 2018, Yu Ji Pipeline Company began a series of special education activities aimed at preventing “micro-
corruption”;

￭ A pre-holiday anti-corruption reminder was distributed through the Company’s official WeChat account;

￭ The Company conducted a survey to gain insight on staff’s knowledge and attitudes about anti-corruption work 
in 2018;

￭ A prize quiz was held to further raise anti-corruption awareness of employees.

3.5 Establishing a Whistle-Blower Channel

A whistle-blowing channel has been created to enable any employee or third party to confidentially and anonymously report any 

perceived misconduct, fraud and irregularity related to the Group. When such complaints are received, relevant departments of 

the Group will assess them and decide whether a comprehensive investigation is required.

In 2018, employees of the Group fully abided by the laws and regulations of all countries and regions in which they operate in 

all material aspects. No lawsuits related to corruption were made against the Group.

Multi-channel Education for Anti-corruption 

Signing Letters of Commitment Anti-corruption Seminars 
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4. SOCIAL COMMITMENT

The Group firmly believes that its long-term development is directly correlated with 

its commitment to the local communities. Therefore, the Group strives to create 

a better society by encouraging employees to make a positive contribution by 

serving their communities. In this context, the Group particularly emphasises environmental 

protection, physical and mental well-being of residents, and aiding the underprivileged. In 

2018, 81 employees contributed a total of 377 hours to community services, helping the 

Group maintain its good community relationships and promoting healthy development of 

the society.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
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In March 2018, Yu Ji Pipeline Company organised 

a youth volunteer team to participate in “Month of 

Volunteer Services” to local communities.

The picture on the top shows that staff of Shanxi 

Management Office offered tutoring services to 

students from neighbouring villages in spare time.

The picture at the bottom shows that Dezhou 

Management Office conducted a “Lei Feng Clean-up” 

in which its youth volunteer team tidied public spaces 

around the community. 

4.1 Community Services

4.2 Donation

The Group initiated a donation campaign and encouraged its employees to 

be philanthropic donors on a voluntary basis in July and August 2018. The 

donation from the campaign, totaling RMB8,500 and HK$1,100, went to support 

impoverished students in Hunan.
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4.3 Caring for the Needy

In March 2018, Yu Ji Pipeline Company launched a 

caring campaign aimed at improving living conditions 

for the “left-behind”, disabled, incapacitated, 

widowed and empty-nest elderly. Volunteers from 

the Shanxi Management Office served at the Pingtou 

Nursing Home in Shangyao Town, Licheng County, 

Changzhi.

In June 2018, the employees from the Hong Kong 

office volunteered for a “Delivering Care to the Elderly 

during Dragon Boat Festival” campaign organised by 

the Neighbourhood Advice-Action Council of Sham 

Shui Po District of Elderly Community Centre. The 

volunteers provided food to the elderly and enjoyed 

the festive day together.

4.4 Charitable Activities

In January 2018, employees from the Hong Kong office helped raise funds for charity by joining the “Hong Kong 

& Kowloon Walk” held by The Community Chest of Hong Kong. On 1 December 2018, the Hong Kong office 

staff also participated in “Flag Day” on Hong Kong Island held by the Hong Kong Joint Council of Parents of the 

Mentally Handicapped.
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4.5 Environmental Protection

Yu Ji Pipeline Company encouraged its staff 

members to participate in tree-planting activities 

for the local communities. In particular, members of 

Dezhou Management Office joined a large-scale tree-

planting activity organised by a Shandong media 

group on 11 March 2018.

In 2018, the Hong Kong office participated in three 

volunteer activities held by Hong Kong Beach and 

Country Park Concern Group (sponsored by Sinopec 

Hong Kong Office) to clean up beaches and raise 

public awareness of the marine environment.

On 6 June 2018, Huade Petrochemical participated 

in the “12th Fishing Moratorium Festival” with a theme 

of “Stocking Aquatic Animals, Promoting Green 

Development” at Yongpeng Pier in Aotou, Daya Bay 

to spread the message of ocean conservation.

On 1 November 2018, Huade Petrochemical 

organised a hiking activity for employees with a 

theme of environmental protection. Participants, 

on one hand, enjoyed a scenic walk through the 

mountains, while on the other hand cleaned up the 

route as they went. This raised their environmental 

awareness and let them realise the importance of 

natural environment.


