
This Report was prepared with reference to the “Environmental, 
Social and Governance Reporting Guide” in Appendix 27 of the 
Listing Rules issued by the Stock Exchange.

Environmental, Social and Governance Report

Reporting Period

This Report covers the year ended 31 December 2019, in line with the Company’s 2019 Annual Report.

Reporting Scope

This Report covers Sinopec Kantons Holdings Limited (the “Company”) and its wholly-owned subsidiaries 

and controlled subsidiaries (the “Group” or “we”), namely the Group’s Hong Kong headquarters (“Hong 

Kong office”), the Company’s wholly-owned subsidiaries — Huizhou Daya Bay Huade Petrochemical 

Company Ltd. (“Huade Petrochemical”) and Sinopec Yu Ji Pipeline Company Limited (“Yu Ji Pipeline 

Company”). As the Batam Project of PT. West Point Terminal (“PT. West Point”), a subsidiary of the 

Company, had not yet commenced construction and commercial operations during the reporting period, 

it is not included in this Report. Associates and joint ventures of the Company are also outside the scope 

of this Report.
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Overview

The Group focuses on the logistics and storage business of oil products and natural gas. The Group is 

committed to developing into a world-class international petrochemical storage and logistics company, 

and ensuring a stable supply of energy and petrochemical products for downstream customers. To realise 

this long-term goal and achieve high-quality sustainable development, the Group relies on support from 

all segments of society. Therefore, not only does the Group focus on its results performance, but also 

responds to the interests of all stakeholders, including complying with laws and regulations formulated by 

the government and regulatory authorities, fostering a fair and just business environment for suppliers, 

providing customers with efficient and high-quality services, creating satisfactory career development 

channels and a safe and harmonious working environment for employees, creating value for investors, and 

contributing to a better society through investment in neighbouring communities. The Group also prizes 

the natural environment and resources, and ensures that the environmental impact of its operations is 

minimized. The Group promotes resource conservation, environmental protection and recycling. In 2019, 

in consideration of “safety, quality and performance”, the Group incorporated the opinions of different 

stakeholders into its business operations, to bring the corporate development to a new level.

The Board has formulated Working Guidelines for Social Responsibilities which established a work policy 

of “safety first, people-oriented, environmentally-friendly, sustainable development, and everyone is 

responsible” with the aim of realizing the harmonization and unification of enterprise development, 

society and the environment. The Board regularly reviews the Group’s environmental, social and corporate 

governance works, and meets with relevant risk management and control personnel through the audit 

committee to review policies pertaining to “Health, Safety, Security and Environment (HSSE)” risk and 

legal compliance risk, and to ensure that appropriate measures have been taken by the Group to reduce 

environmental, social and corporate governance risks and achieve high-quality sustainable development.
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In  2019,  the  Group was  named the  “Capi ta l 
Outstanding China Crude Oil Jetty and Storage 
Enterprise” at the 14th Capital Outstanding Chinese 
Enterprise Award ceremony sponsored by Capital 
magazine, in recognition of the Group’s achievements 
in the industry.

Our Commitments

Operate in 
compliance with law 

Strive to develop 
together 

Continuously improve 
performance 

Respect all stakeholders’ 
interests

Emphasize safety 
and environmental 

protection 
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Working Days lost 
due to work injuries Corruption casesService complaint rate

Annual electricity 
consumption decreased by

Total annual waste 
production decreased by

Annual water consumption 
decreased by

Average training hours 
per employee

Staff members participating 
in volunteer work

Work-related serious 
injuries and deaths

11% 26%

268 0

000

14%

92

Achievements

Since its listing, the Group has been committed 
to fulfilling its corporate social responsibilities. 
In 2019, the Group was recognized by the 
Chinese monthly magazine The Mirror and was 
awarded the eighth “Outstanding Corporate 
Social Responsibility Award” in recognition 
of achievements in shareholder commitment, 
employee care, social connection, environmental 
protection, leadership and customer commitment.

Highlights in 2019
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Stakeholder Concerns Major means of communication and action

Government and 
regulatory bodies

• Compliance and legal 
operation

• Production safety responsibility 
• Economic contribution
• Corporate governance

• Regular reporting to relevant authorities
• Site inspection of production units or office sites 

conducted by government departments representatives

Employees

• Remuneration and benefits
• Career development and 

training
• Occupational health and safety

• Regular appraisal and feedback
• Regular direct conversations between employees and 

management
• Providing various types of training
• Organizing visits and team building activities
• Organizing recreational events
• Regular work meetings
• Setting up of suggestion boxes and conducting surveys 

to elicit employees’ opinions

Investors

• Long-term development 
strategy

• Profitability
• Dividend policy

• Regular results announcements
• Disclosure of information of company operations in 

accordance with the Listing Rules
• Participation in investor conferences
• Annual general meeting and special general meetings
• Site visits for investors

Suppliers

• Stable partnerships
• Win-win cooperation

• Strict, fair, just and open selection process
• Business negotiations
• Industry exchanges

Customers

• Production safety
• Pricing
• Quality assurance and 

management

• Business negotiations
• Customer visits
• Daily communication and information exchange

Public and 
communities

• Support for community 
construction and public welfare 
projects

• Environmental impact of 
operations

• Active participation in public welfare activities
• Saving energy and reducing resource consumption 

during production process
• Participation in energy saving and waste reduction plans

Communicating with Key Stakeholders

Key stakeholders of the Group include the government and regulatory bodies, investors, employees, 
suppliers and customers, as well as the public and communities. To take the opinions of all stakeholders 
into consideration, the Group strives to maintain good communications with stakeholders, with 
stakeholders. The Group collects stakeholders’ feedback through a range of channels and incorporates 
their expectations and evaluations into its routine operations, its rules and regulations and corporate 
development strategy. Collecting feedback from stakeholders also enhances the planning, management 
and implementation of the Group’s sustainable development strategy.
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The Group is principally engaged in the logistics and storage of oil products and natural 

gas, and often deals with inflammable, explosive and pollutive petrochemical products. 

If handled improperly, such products can pose a major threat to the safety of employees, 

communities and the environment. Production safety is therefore a cornerstone of the 

Group’s operation and development. The Group has formulated an HSSE supervision 

system with reference to the ISO 14000 environmental management system and ISO 18000 

occupational health and safety management system standards, and will continue to improve 

the system as it establishes the concept of “safety first, priority to environmental protection, 

physically and mentally healthy, strictness and persistence”.

PRODUCTION SAFETY
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Strengthened Safety Controls

To enhance its comprehensive safety management, the Group continued to implement the safety 
committee system in 2019, including formulating an annual plan, holding monthly meetings and executing 
day-to-day control. Accordingly, safety committee meetings are convened by the general manager 
every month to make decisions or issue instructions pertaining to major safety issues, and to ensure 
their effective implementation at such operating entities. The production unit also organises regular 
safety production education activities and alert to give employees the latest industry safety information, 
disseminate production safety knowledge, and engage employees and contractors in safety training 
organized by the government, Sinopec Group Company or the Group. Besides of strictly implementing 
internal safety systems, the Group relies on external professional teams to enhance its risk management 
and control capabilities.

To ensure that safety and environmental protection responsibilities are fulfilled in each position, the 
Group continued to promote “Production Safety Responsibility” for all employees. It also arranged for 
employees to sign a “Letter of Commitment on HSSE Targets for 2019” which clarified HSSE management 
responsibilities, assessment and accountability, and established appropriate key performance indicators 
(KPIs). In 2019, the Group’s production units continued to engage in training activities such as obtaining 
and renewing certificates of safety inspection by safety management personnel, and organised “five-minute 
accident warning experience sharing” and “all-staff safety diagnosis” competition.

In 2019, the Group consistently focused on “risk prevention, harzard elimination, 
and accident containment” and attained an excellent work safety performance 
in accordance with its safety management policy “Safety First, Prevention 
as the key”. The Group fully complies with the laws and regulations of its 
places of operation, and has implemented the safety management rules and 
regulations of China Petrochemical Corporation (“Sinopec Group Company”) 
in combination with the latest safety supervision standards of international oil 
storage enterprises. The Group’s aim is to comprehensively improve its safety risk 
management while strengthening the checking and handling of safety hazards, 
and upgrading and rebuilding safety facilities.

During 2019, the Group recorded no work-related fatalities, serious injuries and 
working days lost as a result of work injuries.

CASE

On 3 December 2019, Huade Petrochemical 
invited experts from Shanghai Maritime University 
to check and evaluate its standardized system for 
port safety production. The system subsequently 
passed the assessment for Grade Two standards. 
This achievement reflects the system’s solid foundation 
of the standardization management, its standardized 
site management, comprehensive recordkeeping, 
and the effective implementation of safety 
responsibilities by Huade Petrochemical.

0

0

Work-related fatalities, 
serious injuries

working days lost as a 
result of work injuries

CO2
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CASE

In 2019, Huade Petrochemical invested RMB920,000 to set up a safety alert and response system 
for the surrounding area of Mabianzhou Start Station Storage area, and carried out update 
and maintenance for fire equipment. It also invested nearly RMB200,000 to upgrade mobile 
fire extinguishers, foam liquid and water hoses, joints and other fire equipment, and spent 
approximately RMB150,000 on regular inspections of respirators and maintenance and repair of 
firefighting vehicles to ensure that all fire equipment are intact.

CASE

I n  M a y  2 0 1 9 ,  Yu  J i  P i p e l i n e  C o m p a n y 
conducted an HSSE inspection and a detailed 
troubleshooting of the management office, 
maintenance and repair center, gas transmission 
stations, and valve rooms along the pipeline. 
During the same month, the Sinopec Group 
Company’s equipment inspection panel also 
scrutinized equipment management at Qihe 
Station and different departments of Yu Ji 
Pipeline Company, and implemented rectifications 
for the problems found.

Safety Hazards Investigation and Management

The Group conducts investigation and management of safety harzards to analyze their causes and trends, 
further implement the accountability system for production safety, identify points of weakness, and 
effectively resolve prominent issues. The Group has also established a monitoring mechanism for major 
sources of hazards, an investigation and management mechanism for major hazards, and a classification 
management system. Together, these actions effectively prevent the occurrence of major accidents. In 
2019, the production units discovered and rectified hidden dangers through self-inspection and correction, 
inspections by the Sinopec Group Company, and inspections by government departments.

Safety Equipment Purchasing

The Group places a heavy emphasis on workplace safety and continues to invest in installing and 
upgrading safety facilities.

CO2

CO2
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CASE

On 23 August 2019, Huade Petrochemical held a 
comprehensive tank fire and emergency evacuation 
drill at Nanbianzao oil storage area. The fire brigades 
of neighbouring enterprises were also invited to 
participate. A total of six firefighting vehicles (including 
three water tower fire trucks) and more than 80 
personnel took part in the drill. The drill led to further 
improvement in the joint firefighting technological 
and tactical abilities of the enterprises in the vicinity, 
as well as the capability of all staff to handle fires and 
emergency evacuations.

Emergency Drills

In 2019, the Group continued to improve the effectiveness of its emergency management system in 
dealing with emergencies, and specifically ensured that the leading emergency team could provide timely 
guidance and record important information. The Group’s production units conducted regular emergency 
drills to enhance the staff’s emergency response ability.

Occupational Health and Safety

Adhering to the principle of people-orientation, the Group is dedicated to 
safeguard the occupational health of its employees. The HSSE system which 
includes the “Occupational Health Supervision Procedures of Sinopec Kantons” 
stipulates the implementation of an annual budget, training plan and operating 
procedures for employees’ occupational health as well as workplace occupational 
safety needs such as protective and rescue facilities. According to their respective 
business characteristics, the operating entities may conduct the detection of 
occupational hazards in the workplace, distribute labor protection supplies, 
equip employees with safety facilities and equipment, provide training and health 
checks, and conduct evacuation drills. In 2019, the Group continued to strictly 
conform with occupational health and safety laws and regulations, including the 
Law on Prevention and Cure of Occupational Diseases of the People’s Republic 
of China and The Production Safety Law of the People’s Republic of China.

The Group also attaches great importance to public security of places where 
employees and businesses are situated. To this end, the Group makes safety 
warnings as appropriate to local conditions while also providing public security 
training.

Formulated occupational 
health supervision 
procedure to safeguard 
occupational health of 
employees

CO2
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CASE

Yu Ji Pipeline Company spared no effort to improve its employees’ awareness of occupational 
health. In May 2019, it organized a promotion week and held learning lessons on the Law on 
Prevention and Cure of Occupational Diseases. Yu Ji Pipeline Company required staff to wear 
protective clothings while on duty. Employees can also learn about occupational diseases and 
preventative measures through a WeChat knowledge quiz and special featured seminars.

CASE

In September 2019, Huade Petrochemical held 
an emergency evacuation drill for a crowded 
area in its general office building. The exercise 
assessed employees’ safe escape awareness 
and ability to organize evacuations orderly, as 
well as encouraged vigilance and effectiveness 
in following directions. The drill was predicated 
with the aims of ensuring personal safety and 
implementing effective disaster prevention and 
control measures to reduce property damage.

CASE

In July 2019, staff at Hong Kong office organized 
a “Public Open Day for Production Safety” 
event at its associate company, Zhan Jiang Port 
Petrochemical Jetty Co., Ltd. Trainings on the 
use of fire extinguishers and CPR were given to 
the participants to ensure all the staff members 
regardless of their duties are well-equipped for 
rescuing the needy and providing disaster relief.

CO2

CO2

CO2
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The Group regards protecting the natural environment and minimizing waste of resources 

indispensable to its sustainable development. As such the Group has implemented an in-

depth green development strategy to minimize its impact on the natural environment and 

reduce its consumption of resources. With the promulgation of the new “Environmental 

Protection Law” of the People’s Republic of China, environmental protection laws and 

regulations are becoming more stringent and efforts of supervision and inspection 

are getting stronger. This has prompted the Group to further increase investment in 

environmental protection. The Group’s HSSE system also includes environmental protection 

supervision procedures to protect and improve the ecology and prevent pollution and 

other environmental hazards. In 2019, the Group implemented relevant systems and was in 

compliance with the environmental protection laws and regulations of the People’s Republic 

of China and Hong Kong. These laws and regulations include the Environmental Protection 

Law of the People’s Republic of China, the Environmental Impact Assessment Law of the 

People’s Republic of China, the Law on the Prevention and Control of Atmospheric Pollution 

of the People’s Republic of China, the Law on Prevention and Control of Environmental 

Pollution by Solid Waste of the People’s Republic of China, the Emission Standard of Air 

Pollutants for Coal-burning, Oil-burning Gas-fired Boiler (GB13271- 2014 and DB44/765-

2010), First Grade of Discharge Limits of Water Pollutants (DB 44/26-2001) (session I), and 

National Catalog of Hazardous Wastes.

GREEN DEVELOPMENT
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33.3%
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CASE

Yu Ji Pipeline Company has tightened up its control of natural gas venting during major operations. 
To reduce natural gas venting losses, in July 2019 as part of its pipeline replacement project, Yu Ji 
Pipeline Company negotiated with upstream and downstream users to adjust the operating mode 
in advance and exhaust the natural gas in the pipeline after reducing the pressure. This measure 
saved a total 286,000 cubic meters of natural gas loss.

CASE

Under Huade Petrochemical’s motor vehicle safety management regulations, an electronic application 
must be made and approval must be obtianed for the use of any company vehicle (except line patrol 
vehicles). Similar applications have been combined to reduce the use of vehicles and save costs and 
energy. Huade Petrochemical has also encouraged the use of videoconferencing as an energy saving 
alternative to vehicular travel.

Energy Saving and Emissions Reduction

It is inevitable that some natural gas will be vented during the operation of the Group’s natural gas 
pipeline transportation business. The Group’s business processes also requires the use of vehicles, 
electricity, etc. These generate certain emissions of exhaust or greenhouse gases. In 2019, the Group’s 
natural gas business unit communicated with customers and adjusted its operational plan to ensure that 
exhaust emissions were reduced to a minimum while making a minimal impact on the business. The Group 
also strictly controlled production indicators, built a green energy system, and reduced the use of energy 
and vehicles. Meanwhile, the Group planted trees in the factory area to reduce carbon emissions and 
achieve a greening effect.

Exhaust Gas and Pollutant Emissions (including gaseous fuel 
consumption and vehicle emissions)

Nitrogen 
oxides

Sulphur 
oxide

Particulate 
matter

2017 272kg 6kg 20kg

2018 241kg 6kg 18kg

2019 170kg 4kg 12kg

CO2

CO2

NOx

SOx

PM

NOx SOx  PM   
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Carbon Dioxide Equivalent Emissions (tons)

Energy Consumption (MWh)
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Note: The Group’s increased gas consumption in 2019 was mainly due to an increase in construction projects by Yu Ji Pipeline Company, which 
resulted in an increase in the pipeline’s natural gas venting. Yu Ji Pipeline Company had adjusted its operational mode in advance to minimize 
venting during construction.
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CASE

In 2019, Yu Ji Pipeline Company continued to sign agreements with qualified units for the disposal 
of hazardous wastes – such as waste liquid from pigging and condensate tanks – in accordance 
with the law. Yu Ji Pipeline Company also conducted investigations on major hazardous wastes. 
The station’s local environmental sanitation department is also entrusted to regularly transport and 
dispose of general waste such as domestic garbage. In 2019, all solid waste generated was legally 
disposed of in accordance with regulations.

CASE

Yu Ji Pipeline Company engaged a professional company to maintain its integrated sewage 
treatment equipment and facilities on a twice-yearly basis, and replaced parts as needed to keep 
the sewage treatment system running smoothly. These measures ensured that domestic sewage 
from the production site meets all discharge standards.

CASE

In 2019, Huade Petrochemical invited environmental protection units to its site to investigate 
industrial solid waste, and signed a contract with an environmental protection company for garbage 
collection and transportation. Huade Petrochemical hired an external qualified third-party company 
to ensure that its industrial waste was disposed of in a timely and legally compliant manner.

Disposal of Solid Waste and Sewage

In accordance with its environmental protection supervision procedures and 
relevant laws and regulations, the Group continuously improves its waste 
and sewage collection processes related to industrial, and has hired external 
professional environmental protection companies to dispose of the hazardous 
and non-hazardous wastes and sewage generated in the production process. 
In 2019, the Group’s handling rate of solid waste and sewage reached 100%.

Handling rate of solid waste 
and sewage reached

100%

CO2

CO2

CO2
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Note: As non-hazardous waste generated in the Hong Kong office is minimal, and no standalone data on non-hazardous waste is available from 
the building in which the Hong Kong Office is situated, the data on non-hazardous waste excludes the Hong Kong office.

CASE

The Hong Kong office continues to carry out 
environmental recycling work. Staff members are 
encouraged to dispose of waste materials such as 
plastic and glass bottles, paper, aluminium boxes, 
light tubes and red pockets in the appropriate 
recycling bin. In 2019, the Hong Kong office 
obtained an “Excellent Level” Wastewi$e 
Certificate. It was awarded with a “Hong Kong 
Green Organisation” Certification, reflecting the 
Group’s efforts in reducing waste.

The 3Rs Environmental Protection Concept

The Group follows a green mode of living and practices the ‘3Rs’ (reduction, reuse and recycling) concept 
during its routine operations. These practices help to reduce demand for natural resources.

Hazardous waste Non-hazardous waste

CO2
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Note: As the Hong Kong office consumed little water and the methods applied by the building in which the Hong Kong office is situated in 
calculating water consumption do not reflect actual consumption by individual premises, the Hong Kong office was excluded from the above 
statistics.

CASE

In 2019, Yu Ji Pipeline Company continued to improve operating 
procedures for its sewage treatment equipment to ensure that 
water meets certain quality standards. Treated water is used to clean 
equipment and pipelines at the gas transmission station, and water the 
plants to reduce fresh water consumption. Wastewater generated from 
operation at the Mabianzhou Start Station of Huade Petrochemical 
is recycled for watering purposes after being treated, tested and 
analyzed for meeting safety standards. In 2019, the amount of water 
recycled from wastewater at the Mabianzhou Start Station and used for 
greening was approximately 1,350 tons.

Treasuring Natural Resources

The Group’s principal business does not involve the production of finished products or use of packaging 
materials. The Group’s operating entities have adopted various methods for the rational use of resources. 
For example, sewage is discharged and recycled when practicable to promote water conservation 
awareness among employees. In 2019, the Group encountered no problems in obtaining suitable sources 
of water. In addition, in order to promote low-carbon concepts, the Group implemented digital office 
measures to reduce the demand for paper and wood during the year.

CASE

To further reduce its paper consumption, in 2019 the Hong Kong office purchased a number of 
tablet computers for use in meetings. This measure has reduced demand for printed meeting 
materials and helped the office’s transition to paperless operation.

Water Consumption (cubic meters)
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Water recycled from wastewater 
in Huade Petrochemical

tons1,350
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CASE

Yu Ji Pipeline Company promoted the identification and assessment of environmental risks and 
began the revision of environmental emergency plans in accordance with the revised “Environmental 
Emergency Assessment Guide of Sinopec” in 2019. It also monitored air, sewage and level of noises 
of 10 production sites.

CASE

Huade Petrochemical’s crude oil terminal unloading operations inherently face a risk of oil spill. 
Accordingly, it formulated a special emergency plan to minimize the environmental damage that 
offshore oil spills can potentially cause. In November 2019, Huade Petrochemical conducted joint 
emergency drills for port facility security and offshore oil spills based on simulated oil spills, fires 
and oil diffusion. The exercise checked the operability and practicability of Huade Petrochemical’s 
“Emergency Plan” along with the integrity of its emergency equipment. This also further improved 
coordination and capabilities of emergency response groups.

Environmental Protection and Prevention Measures

As part of its day-to-day operations, the Group regularly monitors and tracks 
environmental changes to improve environment management. It has also 
formulated emergency plans for oil spills and other environmental emergencies, 
and conducts regular drills to ensure that the impact on the environment is 
minimized in the event of an emergency. In addition to practicing green concepts 
in its offices and routine production operations, the Group also considers 
the environmental impact of related projects prior to their construction. In 
accordance with the Law of the People’s Republic of China on Environmental 
Impact Assessment, in 2019 the Group completed environmental impact 
assessments for project construction, and ensured that its projects met relevant 
requirements before proceeding with each phase of construction.

CASE

In 2019, construction plans for Huade Petrochemical’s 5,000-ton terminal project were thoroughly 
reviewed and approved by experts. The process included on-site investigation and document 
review by the Huizhou Municipal Transportation Bureau’s expert review committee. The relevant 
government departments and experts participating in the meeting agreed that the construction 
drawing fully met the requirements of the “Rules for the Preparation of Construction Drawing 
Documents for Waterway Engineering Projects”. The expert approval serves as the basis for the 
next stage of construction.

Formulate emergency 
plans for oil spills and 
other environmental 
emergencies, and 
conducts regular drills

CO2

CO2

CO2
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CASE

In June 2019, Yu Ji Pipeline Company hosted Energy Conservation Publicity Week 2019 and 
National Low Carbon Day activities on the occasion of World Environment Day. Meanwhile, it also 
established an activity group to help employees learn about such matters as green travel, water and 
energy conservation, and low-carbon production, consumption and lifestyle.

Environmental Protection Education

The Group frequently organizes seminars and activities to provide employees with environmental 
protection-related information and knowledge. Employees are encouraged to practice green concept 
both in the workplace and in other areas of life.

CASE

On 28 January 2019, the Hong Kong office 
invited the Director General of Greeners Action 
to provide training on “Environmental Protection 
Regulations and Low-Carbon Living”. The session 
also provided staff with information on Hong 
Kong and international environmental protection 
management and low-carbon lifestyles.

CO2

CO2
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The Group’s “people-oriented” philosophy recognizes that employees are an important asset 

and are indispensable to its development. The Group is therefore committed to protecting the 

rights and welfare of its employees, providing a fair, healthy and safe working environment, 

and enabling employees to develop their strengths on the corporate platform. The Group 

brings all employees into an integrated assessment system in which incentive is linked to 

performance. The Company also communicates the assessment results and personal awards 

face-to-face with employees, and ensures that employees are treated fairly regardless of 

gender, race, nationality, family position and cultural background. The Group frequently 

organizes group activities to strengthen staff cohesion, and also provides employees with 

opportunities to grow with the Company via various training and career planning.

When an employee is dismissed or when his/her employment contract is terminated, the 

Company fully abides with relevant laws and pays the required compensation. The Group 

provides employees with annual leave, group medical insurance, travel insurance, medical 

check-up allowances and work lunches which is not less favourable than legal requirements. 

In order to avoid child or forced labour, the Group will collect the necessary information of 

the job candidates during recruitment. In 2019, the Group complied with the relevant laws 

and regulations in the locations where it operates, such as the Labor Law of the PRC, the 

Employment Ordinance and the Mandatory Provident Fund Schemes Ordinance of Hong 

Kong in respect of staff recruitment, remuneration, working hours, leave taking, dismissal and 

retirement. There was no illegal employment in the Group in 2019.

PEOPLE-ORIENTED
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Male 

192 42

234

104

130

232207 27 2

Female

Mainland China Hong Kong Full-time Contract

Over 40

40 or under

Types of Employment

Total

Gender Age

Region

Number of Employees of the Group by Gender, Age, Region and Types of 
Employment

CASE

On 8 March 2019, Huade Petrochemical 
o rg a n i z e d  a  g a rd e n  v i s i t  a n d  f l o w e r 
arrangement class for more than 20 female 
employees. The f lower-arranging event 
encouraged employees to use their creativity 
and exchange ideas, while the Huizhou 
Botanical Garden visit on the same day 
enabled them to experience and learn about 
nature.

Creating a Harmonious Work Atmosphere

Enriching Spare Time
The Group strives to allow each employee to strike a healthy work-life balance. This includes annual leave, 
marital leave, maternity, breastfeeding leave, compassionate leave, official leave and public holidays 
which are not less favourable than those required by the relevant laws. The Group also offers a variety of 
frequent employee activities from time to time to encourage both relaxation after work and team-building.

CO2
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CASE

Every quarter, the Hong Kong office rewards 
outstanding employees to inspire others to learn 
from role models and improve their contributions 
to the development of the Company. On 29 
January 2019, the Hong Kong office’s annual 
dinner included recognition of the “Outstanding 
Employees of the Year”, lauding their hard work 
and contributions during the previous year.

Rewarding Outstanding Employees

CASE

In January 2019, Yu Ji Pipeline Company held 
an employee knowledge contest to further 
improve skills of workers in the maintenance 
and repair center. Winning participants 
who went through an exciting quiz contest 
were granted awards and praised for their 
professional excellence.

CO2
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CASE

In April 2019, a team of 37 employees from the 
Hong Kong office visited Ji’nan University in 
Zhuhai to participate in a seminar hosted by the 
university’s former president on “Culture and 
Management”. It helped promote cross cultural 
management skills and build team cooperation.

Enhancing Team Cohesion
The Group believes that team spirits are the foundation of a healthy corporate culture, and accordingly 
organized regular cultural and recreational activities during the year to encourage employees to relax, 
interact and share ideas.

Staff Turnover Rate for the 2019, by Gender, Age and Region 

Male 

2.59% 2.41%

2.56%

2.26%

2.94%

2.40% 3.85%

Female

Mainland China Hong Kong

Over 40

40 or under

Gender Age

Region

Total

CO2
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CASE

From November to December 2019, the Hong 
Kong office organized a Sinopec Kantons 
basketball team which participated in the SINO X 
POWER 2019 Basketball Tournament for Sinopec 
Hong Kong Units organized by the Sinopec Hong 
Kong Representative Office. The Sinopec Kantons 
team passed through the group stage, semi-final 
and final to emerge as the winner.

CASE

On 13 March, to promote the physical well-being 
of its employees, Yu Ji Pipeline Company held 
its fifth employee table tennis tournament of 
2019, with a total of 45 participants in team and 
individual events for men and women. The event 
demonstrated the healthy and positive spirit of its 
employees. 

CO2

CO2
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CASE

During the Chinese New Year, Yu Ji Pipeline 
Company held a cultural and sports event to 
celebrate the festival and prepare festive food. 
Employees were able to get together and enjoy 
the festive atmosphere.

CASE

Huade Petrochemical organized a variety of 
Dragon Boat Festival activities, including rice 
dumpling-making, and fun quizzes.

Festival Celebrations

CO2

CO2
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CASE

S t a r t i n g  f r o m  2 0 1 9 ,  t o  o f f e r  a  m o r e 
comprehensive medical coverage, the Hong Kong 
office switched from providing fixed medical 
subsidies to the employees to providing group 
medical insurance. In January 2019, the Hong 
Kong office invited insurance company personnel 
to explain the coverage to employees.

Employee Care
The Group reviews employee welfare policies at regular intervals and strives to improve employee benefits 
so that employees can devote themselves to work in a stable environment. The member companies 
of the Group also offer condolences to sick employees and their families, and distribute relief funds to 
employees in need.

Training and Development Policies

The Group encourages employees to engage in personal career training to 
achieve on-the-job learning so as to improve their job satisfaction through on-
going training and job enrichment. To this end, the Group has formulated 
rules and regulations such as the Employee Training Management System of 
Sinopec Kantons and the Interim Measures for Annual Performance Assessment 
of Sinopec Kantons to encourage employees to learn, enrich themselves and 
contribute to the Company.

In 2019, the Group invited internal professionals and external experts to provide 
employees with training opportunities. These included site visits, seminars, job 
rotations, overseas internships and drills. The Group paid the training expenses 
for individual employees according to their professional needs. The training 
content covers safety, finance, environmental protection, compliance, law, 
business and corporate management. In 2019, 96% of the Group’s employees 
received training, and total training hours reached 21,542.

At the same time, the Group strengthened its manpower development work, 
reformed and built new talent team system and mechanism to smooth the career 
path for talents and enable employees to develop their strengths with the Group.

Total training hours 
reached

21,542

CO2
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of employees 
received training

96%

CASE

The Group organised its first HSSE management 
technology training course for Sinopec Kantons’ 
crude oil terminal for a week in August 2019. The 
course was sponsored by Southwest Petroleum 
University and covered the topics such as 
potential HSSE-related problems encountered in 
the day-to-day operation of crude oil terminals, 
their impact and emergency responses.

Safety Training
The Group attaches great importance to production and personnel safety and hence incorporates 
production and personnel safety training in its annual training plan. In 2019, each unit of the Group held 
a number of training sessions and practical exercises to strengthen employee awareness and production 
safety skills.

Employees 
attending training

Male 

Percentage of 
employees 
attending training

Average training 
hours

182 42

94.8% 100%

197

96.1%

97.67

20

90.9%

52.27 61.68

7

100%

95.04 78.46

Female General staff Middle 
management

Senior 
management

Gender Employment category

CO2

Percentage of Trained Employees and Average Training Hours Completed in 2019
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CASE

Yu Ji Pipeline Company organized 57 personnel for training in obtaining, renewing and review of 
the certificate for the assessment of safety production knowledge and management ability. The 
training covered the laws and regulations on the safe production of hazardous chemicals, safety 
knowledge and safety management knowledge. All the trainees passed the assessment and met 
the expected goals.

CASE

In January 2019, the Hong Kong office invited the 
management of Fujairah Oil Terminal FZC (“FOT”) 
to explain FOT’s local market situation in recent 
years to relevant personnel, exchange operational 
experience and opinions on future developments, 
and deepen business personnel’s understanding 
of the project in Middle East.

Business Training

CASE

The Hong Kong office invited an external lawyer 
to give a talk on the “Compliance Management 
of Listed Companies” and explain relevant laws 
and regulations concerning listed companies such 
as Listing Rules, the Companies Ordinance and 
the Securities and Futures Ordinance. The lecture 
helped relevant management and employees to 
ensure corporate compliance operations.

Legal Compliance Training

CO2

CO2
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CASE

The Hong Kong office launched a management 
trainee program since 2017. In 2019, management 
trainees were appointed after one and a half 
year’s of job rotation and sent to overseas 
frontline business for internships. Two trainees 
were sent to FOT, a joint venture of the Group 
in the Middle East, for two months of overseas 
training in skills such as storage area operation, 
storage area safety, equipment maintenance, 
customer service and project development. The 
training combined theory with practical operation, 
with several department managers in the storage 
area offering on-the-spot explanations. 

Management Trainee Program

CO2
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The Group believes that sustainable development relies on good and long-term cooperative 

relationships with business partners, suppliers, contractors and customers. Therefore, it has 

formulated management methods and measures for each link in the value chain. Meanwhile, 

to protect the interests of partners, the Group also implements data confidentiality 

measures, anti-corruption systems and reporting mechanisms to enable the Company and 

its partners to conduct business in an open, transparent and honest environment.

OPERATING PRACTICES
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Supply Chain Management

The safe, stable and legally compliant operations of the Group’s businesses depend on the support of a 
number of suppliers and contractors. In procurement, the Group strictly requires suppliers and contractors 
to hold valid project or service-related qualifications in accordance with the “Administrative System 
on Implementing Projects”, “Administrative Measures for Selection and Engagement of Intermediary 
Organizations” and “Administrative System on Fixed Assets”, and regularly reviews supplier and 
contractor qualifications to ensure that they meet qualification requirements. The Group transmits its 
emphasis on safety and environmental protection to suppliers and contractors via screening and review, 
and the provision of three-tier safety training before commencement of the project. The Group also 
implements full-process monitoring and quality supervision. If any violations are found, the Group will 
suspend or terminate the services of the supplier in question to reduce the risk to personnel safety, the 
environment and society during the process of production or service provision by the supply chain.

Group Suppliers by Region in 2019

Strict Contractor Qualification Management
The Group checks the construction and installation qualifications of various contractors to ensure that 
they can meet the needs of the project, and reviews the qualification certificates of on-site management 
personnel and workers to ensure that they have the required capabilities for the job.

In 2019, Yu Ji Pipeline Company continued with the formulation of a safety risk management plan. It also 
inspected the construction, installation and safety qualifications of its 55 contractors which were engaged 
in engineering construction, inspection and maintenance, and commissioning.

554 18
Mainland China Hong Kong, Macau and Taiwan

4
Overseas
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Quality First

The Group has a policy of “Quality is always the priority”. In addition to providing stable and safe 
customer services and guaranteeing an energy supply for downstream customers in the crude oil terminal 
and natural gas pipeline transportation business, the Group strives to improve its own operating efficiency 
and create value for its customers. In 2019, the Group received no complaints regarding its products or 
services.

Reinforcing Contractor Assessment
The Group has created an assessment mechanism for suppliers and contractors. With the aim of 
strengthening contractor safety management, in February 2019 Huade Petrochemical issued and 
implemented “Contractor Management Regulations of Huade” based on the “Contractor Assessment 
Rules of Huade”. During the year, Huade Petrochemical deducted points for contractors and staff 
members who violated safety rules as outlined in the abovementioned regulations, and even blacklisted 
and removed them from the list of qualified contractors.

Ensuring Stable, Safe Services
In 2019, Huade Petrochemical unloaded and transmitted 11.89 million and 11.85 
million tons of crude oil respectively. Yu Ji Pipeline Company completed its annual 
gas transmission tasks for 2019, with a total natural gas transmission volume of 
3,999 million m3, making a great contribution to downstream customers’ energy 
supply. During the year, the smooth operation of various facilities depended on 
the consistent implementation of production safety concepts, pre-scheduled 
production plans, frequent equipment inspections, patrols and maintenance, and 
production units’ total preparedness for disasters.

CASE

In 2019, Yu Ji Pipeline Company developed specific operational plans catering for major holidays, 
periods of pipeline replacement and major operations, to ensure smooth year-round operation. 
On the other hand, the basic pipeline patrol work was carried out smoothly as scheduled. In terms 
of pipeline patrols, total mileage for the year was 1.7 million km, with 6,830 “must pass points” 
recorded and an average arrival rate of 94.5%.

of natural gas was transmitted 
by Yu Ji Pipeline Company in 
2019

3.999 billion m3

CO2
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The Mabianzhou Star t  Stat ion of  Huade 
Petrochemical carried out the maintenance work 
on dry-pack pumps, cleaned up and rectified field 
equipment, and spared no effort to ensure the 
complete safety of field equipment. As a part of 
the activity, more than 800 manual valves were 
maintained, six storage tanks cleaned, an open 
ditch was cleaned twice, more than 300 media 
flow signs posted, and more than 200 equipment 
bit numbers were sprayed.

CASE

In 2019, Huade Petrochemical communicated with the joint inspection units and various 
government departments as well as optimized the oil tanker berthing plan. Huade Petrochemical 
attained a total of 25 “one leave, one berthing” operations (19 in 2018) and achieved three “one 
leave, two berthing” operations and four “two berthing” operations. These reduced oil tankers’ 
auxiliary operation time and improved terminal turnover rates.

Creating Value for Customers
As a part of its commitment to service quality, the Group strives to maintain good communications with 
downstream customers. Under the concept of “Total Commitment to Quality” to enhance value for 
downstream customers, Huade Petrochemical implements special operating requirements for unloading 
various oil products, reduces residual oil by strengthening control of tank washing and purge pipelines, 
reinforces the key aspects of the tanker operation, and optimizes coordination of berthing sequences 
and administrative authorities, tank capacity arrangements, and the unloading speed of oil to effectively 
reduce laytime. Yu Ji Pipeline Company continuously optimizes its management of measurement to ensure 
that the difference between meter-reading and transmission volume is controlled within a reasonable 
range.

CO2

CO2
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Yu Ji Pipeline Company strengthened the examination and assessment of its operation with 
downstream users and rectified the relevant issues found. In 2019, the Yu Ji Pipeline Company 
improved the transmission and automatic collection functions of measurement data, investigated 
the needs of 36 downstream users, and strengthened data monitoring and analysis to effectively 
control the measurement discrepancy.

CASE

Huade Petrochemical implemented communication system access and commissioning in 2019, and 
made various communications with Sinopec  Guangzhou Office, confidential room, information 
center and other units to understand the process, provide training, conduct trials and enter the 
formal operation phase. Through improvement of information management, the risk of confidential 
information leakage was reduced.

Information Security

The Group fully appreciates the importance of privacy for its employees, customers, business partners, 
suppliers, investors and other relevant parties. This includes the collection, use, disclosure, storage, 
obtaining and handling of data. We are committed to protecting personal information to the full 
extent of the law in all the countries and regions in which we operate. Additionally, the Group will sign 
confidentiality agreements with those who have access to personal privacy information to prevent 
information disclosure violations. In 2019, the Group strengthened its documentation management system 
and continued to enhance employee training in confidentiality of information.

CO2

CO2
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The Group strives to protect the interests of the Company and its suppliers and customers 

in the course of operations. Through the methods of system construction, ideological 

education and other methods, the employees “dare not, cannot and do not want to 

corrupt”. The Group has formulated and continuously improved its “Anti-corruption 

Management Code” to thwart all unscrupulous business practices and define penalties. 

It also organizes activities to promote a sense of integrity in employees and improve the 

compliance operation and management. In 2019, the Group fully complied with the laws 

and regulations of its operating locations, including the “Law against Unfair Competition of 

the People’s Republic of China” and the “Prevention of Bribery Ordinance” of Hong Kong. 

No corruption cases occurred during the year.

ANTI-CORRUPTION



Environmental, Social and Governance Report

Sinopec Kantons Holdings Limited | Annual Report 2019182

CASE

The Hong Kong office conducted 
an “Introduction to the Anti-
Cor rupt ion  Sys tem o f  Hong 
Kong” in May 2019. By explaining 
relevant local laws and past cases 
and discussing common practical 
problems, employees raised their 
ant i -corrupt ion awareness to 
prevent business frauds.

CASE

In June 2019, Yu Ji Pipeline Company management 
staff visited the Shandong Province Education Base 
of Anti-corruption of the Jinan Procuratorate. Huade 
Petrochemical held a themed education event 
in July 2019, and visited the Anti-corruption and 
Education Base in Daya Bay District, Huizhou, where 
employees watched an anti-corruption film to further 
demonstrate the importance of integrity in the 
workplace. 

In addition, the Group has set up whistleblowing channels  and business partners, 
suppliers and other third parties are encouraged to directly report issues 
relating to misconduct, fraud and violations of laws. The Company’s risk control 
department is responsible for handling such reports, and keeps the identity of 
the reporting person strictly confidential. The Company's affiliated units also have 
petition reporting channels, including e-mail, physical mailboxes, and specific fax 
and telephone lines. All reporting channels are publicized on the portal websites 
of relevant units.

In 2019, 10 anti-corruption conferences and seminars were held, with a total of 236 employees 
participating.

employees participated 
the anti-corruption 
conferences and seminars

The Group also has 
whistleblowing channels, 
including e-mail, physical 
mailboxes, and specific fax 
and telephone lines.
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“Giving back to society” is part of the Group’s corporate mission. We are fully aware of 

the principle of “what’s taken from society is used for society”, and we exert our corporate 

influence to encourage employees to engage in social service activities, provide support 

to communities and the underpriviledged including the sick and elderly, and contribute to 

environmental conservation. The Group maintains communication with non-governmental 

organisations or communities in areas where it operates, strives to understand the needs of 

local communities, and lends a helping hand wherever possible.

SOCIAL COMMITMENT
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In 2019, 268 employees contributed a total of 4,577 hours to community services.

CASE

On 6 July 2019, employees of the Hong Kong 
office sold charitable gift coupons for the Ronald 
McDonald House Charity Fund at McDonald’s 
in Taikoo Shing City Centre and Fest ival 
Walk, raising approximately HK$7,000 for the 
organisation. The donations would be used as 
operating funds for the Ronald McDonald House 
Charities’ services for sick children and their 
families.

CASE

In April 2019, Huade Petrochemical participated 
in “Windy or Rainy, I Am Waiting for You in the 
Smile Public Welfare Fair” Daya Bay District 
Volunteer Service Organization activities. Huade 
Petrochemical made use of the event launched by 
Daya Bay District Committee to explain its own 
voluntary contributions to society.

CASE

On 20 March 2019, 23 Yu Ji Pipeline Company 
employees in eight groups devoted five hours 
to creating a footpath between its start station 
and nearby residents, and improving the existing 
muddy and uneven road. 

CO2
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CO2



Sinopec Kantons Holdings Limited | Annual Report 2019 185

CASE

In early 2019, dry weather and excessive flammable materials caused fires in many areas near Yu 
Ji Pipeline Company’s Henan Management Office. Employees of the office used their emergency 
rescue knowledge to assist local fire and rescue services to extinguish the fire while avoiding 
casualties and minimizing financial losses.

CASE

Different units of the Group brought festive 
blessings to nearby communities on the occasion 
of the Mid-Autumn Festival. On 5 September 
2019, the Huade Petrochemical Volunteer 
Association visited seven poor families with the 
Sharing Sunshine Charity Service Center. On 10 
September 2019, Hong Kong office staff visited 
the Siu Sai Wan Day Care Centre for the Elderly 
to offer festive food and sincere holiday wishes.

CO2
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CASE

On 9 March 2019, Yu Ji Pipeline Company 
launched a “Protection of Mother River” activity 
along the Beichuan River to clear garbage and 
debris on “National Mother River Protection 
Day”. At the same time, staff members carried 
out other activities to raise public awareness of 
environmental protection knowledge, including a 
call for everyone to beautify their hometowns.

CASE

On 11 March 2019, as Arbor Day approached, 
employees of Yu Ji Pipeline Company took time 
out to plant saplings in the nearby community to 
add more greenery in urban areas. 

CO2
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In May and October 2019, young employees of 
Huade Petrochemical participated in “building a 
healthy body, promoting harmony and protecting 
our green mountains and waters” environmental 
protection activities at the Sharing Sunshine 
Charity Service Center in Huiyang District, 
Huizhou. While getting close to nature and 
keeping healthy, participants picked up trash 
found along the way, leaving the mountains and 
forests cleaner.

CO2


