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The Group has also established a health, 

safety, security and environment (HSSE) 

management system to monitor and 

manage the impacts of production 

and operation of the Group on the 

environment.
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Materiality: The Group has 
conducted a materiality questionnaire 
survey with its stakeholders, and 
identified material environmental, 
social and governance issues based 
on the results to facilitate the 
establishment of focus of this report. 
Please refer to the section headed 
“Materiality Analysis” in this report for 
details.

Quantitative: The Group regularly 
collects key performance indicators 
related to environmental, social and 
governance issues and follows up on 
the Group's performance in relevant 
aspects. Where applicable, the Group 
compares data for each year and 
discusses relevant trends and impacts.

Consistency: Unless otherwise 
indicated, this report presents a 
fair comparison of the Group’s 
historical performance by adopting 
a methodology consistent with its 
previous reports.

Balance: We undertake that the 
material information disclosed 
in this report is true, objective, 
without exaggeration and factual, 
and objectively and fairly reflects its 
performance.

Reporting Period
This report covers the year ended 31 
December 2021, which is in line with 
the Company’s 2021 Annual Report.

Reporting Scope
This report covers Sinopec Kantons 
Holdings Limited (the “Company” 
or “Sinopec Kantons”) and its 
subsidiaries (collectively, the “Group” 
or “We”), namely the Group’s Hong 
Kong headquarter (the “Hong Kong 
Office”) and Huizhou Daya Bay 
Huade Petrochemical Company Ltd. 
(“Huade Petrochemical”), a wholly-
owned subsidiary of the Company. 
Besides, given PT. West Point Terminal 
(“PT. West Point”), a subsidiary of 
the Company in Indonesia, has not 

yet commenced construction and 
commercial operations during the 
reporting period, and Sinopec Yu Ji 
Pipeline Company Limited (“Yu Ji 
Pipeline Company”) ceased to be a 
subsidiary of the Company upon the 
completion of disposal of Yu Ji Pipeline 
Company on 30 September 2020, PT. 
West Point and Yu Ji Pipeline Company 
are not included in this report. For 
year-on-year comparison purpose, 
the statistical data of Yu Ji Pipeline 
Company for the nine months ended 
30 September 2020 is also excluded 
from the comparative figures for the 
previous year in this report. Associates 
and joint ventures of the Company are 
also outside the scope of this report.

Feedback
Your valuable opinions on the content 
of this report and other matters related 
to the sustainable development of the 
Company are most welcomed. Please 
contact us via, among others, email at 
ir@sinopec.com.hk.

This report is prepared in compliance with the Environmental, Social and Governance Reporting 

Guide (the “ESG Reporting Guide”) set out in Appendix 27 to the Listing Rules of Hong Kong Stock 

Exchange. The principles of preparation of this report are in compliance with the requirements of the 

ESG Reporting Guide.
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Our
Commitments

Committed to 
developing  
together

Operating in 
compliance with  

the laws and 
regulations

Continuously 
improving 

performance

Attaching great 
importance 

to safety and 
environmental 

protection

Philosophy of Sustainable Development 
In 2021, the Group continued to focus on its logistics and storage business of 
oil products and liquefied natural gas, with an aim to become a world-class 
international petrochemical storage and logistics company to ensure the smooth 
supply of energy and petrochemical products to customers. In this regard, we 
adhere to the corporate mission of “Satisfying customers, benefiting employees, 
bringing returns for shareholders, and contributing to the society”, thereby 
creating value for various stakeholders to grow together with the Group. During 
the year, the Group continued to develop various businesses based on our five 
strategies for sustainable development.

Respecting 
stakeholders
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Statement of the Board
The Board is solely responsible for the 
Group’s environmental, social and 
governance strategy and reporting. 
This report has been reviewed and 
approved by the Board.

Management of 
Environmental, Social 
and Governance Matters 
The Group has been committed 
to expanding its operating scale 
and striving to become a world-
class international petrochemical 
storage and logistics company as 
early as possible. In 2020, the Group 
established the Environmental, Social 
and Governance Working Committee 
(the “ESG Working Committee”) to 
strengthen its corporate management 
in terms of sustainable development. 
According to the development plan 

Board in a regular manner. Where 
necessary, the Board reviewed and 
advised on the Group’s environmental, 
social and governance policies and 
strategies, assessed and regularly 
reviewed relevant goals and evaluated 
the progress of achieving such goals 
based on the situation.
 
In addition to enabling the Directors 
to understand the supervision of 
strategies of environmental, social 
and governance work and progress of 
the implementation of relevant goals 
of the Group, we have also actively 
encouraged members of the Board to 
participate in person in the community 
public welfare activities organized by 
the Group to better understand the 
Group’s environmental, social and 
governance work in practice.

On 16 October 2021, Sinopec Kantons took the lead in organizing a public welfare activity for cleaning the beach. A total 
of more than 50 volunteers participated in the activity. Volunteers from the Company picked up nearly 20 bags of rubbish, 
including but not limited to plastic, styrofoam and household wastes, at Sandy Bay in Hong Kong. Two independent 
non-executive Directors of the Company in Hong Kong were invited to participate in the activity and were highly appreciated 
by residents in the area.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

for the next five years, as we expect 
that the operating scale of the Group 
will be further expanded by 2025, we 
strive to achieve our environmental 
protection goals in respect of gas 
emission, water saving, energy saving 
and waste reduction by adopting 
various energy saving and emission 
reduction measures. In 2021, the 
ESG Working Committee continued 
to assist the Board in formulating, 
implementing and evaluating the 
vision, objectives, strategies and 
structures in respect of environmental, 
social and governance matters based 
on the Group’s actual circumstances 
and supervise their implementation; 
facilitated communication with key 
stakeholders; identified risk factors 
related to environmental, social 
and governance matters; and took 
appropriate countermeasures, and 
reported the implementation to the 
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Key Stakeholders Concerns Major Means of Communication and Actions

• Compliance and operation in 
accordance with the law

• Responsibility for production 
safety

• Economic contribution
• Corporate governance standard

• Reporting to relevant authorities regularly
• Arranging representatives from governmental 

authorities to conduct on-site inspection of 
production units or office premises

• Participating in evaluation and selection activities held 
by governmental authorities

• Remuneration and benefits
• Career development and 

training
• Occupational health and  

safety

• Conducting appraisals and providing feedback 
regularly

• Collecting the views on the Company from employees 
directly by the management

• Providing various types of training
• Organizing team building activities
• Organizing sports and leisure activities
• Holding regular work meetings
• Setting up suggestion boxes for collecting opinions 

from employees

• Corporate strategy of long-term 
development 

• Disposal of assets
• Profitability
• Dividend Policy

• Publishing results announcements regularly
• Disclosing the operational condition of the Company 

under the Listing Rules
• Actively participating in investor conferences 
• Holding annual and special general meetings
• Formulating, disclosing to the public and reviewing 

the Company’s dividend policy from time to time

• Stable partnership
• Win-win cooperation

• Implementing a stringent, standardized, fair, just and 
open selection mode

• Business negotiations
• Industry exchanges

• Service safety
• Price
• Quality assurance and 

management

• Business negotiations
• Visiting clients
• Daily communication and interflow of ideas

• Provision of support to 
community development and 
public welfare projects

• Environmental impacts of our 
operation

• Actively participating in and organizing public welfare 
activities

• Saving energy and reducing energy consumption 
during production and in office

• Participating in energy saving and waste reduction 
plan
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Communication with Key Stakeholders
The Group is committed to maintaining communication with stakeholders through different channels to understand their 
views or suggestions on the sustainable development of the Group. The key stakeholders of the Group include the local 
governments and regulatory bodies, investors, employees, suppliers, customers and the community where we are located. 
After receiving feedback from stakeholders, we try our best to incorporate their opinions into the Group’s long-term 
development plan to contribute to our future corporate development.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Local governments and 
regulatory bodies

Employees

Investors

Suppliers

Customers

Community where  
we are located
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Based on the results of the questionnaire surveys on materiality, the Group noted that the most material issues of concern 
to internal and external stakeholders include: corporate governance, key financial performance indicators, current condition 
and prospects of the industry, risk management, production safety, environmental policy/management system, greenhouse 
gas emission, and occupational safety and health, followed by anti-corruption, energy management, control of discharge of 
wastewater, compliance with environmental laws and regulations, labor relations, as well as rights of employees and their 
employment, education and training, and benefits and salary. For details of the Group’s policies and measures on most of 
the above-mentioned material issues, please refer to the corresponding sections of this report. In addition, for issues related 
to corporate governance and risk management, please refer to the section headed “Corporate Governance Report” of the 
annual report; and for financial indicators and current condition and prospects of the industry, please refer to the sections 
headed “Chairman’s Statement” and “Management Discussion and Analysis” of this annual report.

Significance for internal stakeholders

1 Corporate governance

2 Key financial performance 
indicators

3 Current condition and prospects  
of the industry

4 Production safety
5 Risk management 

6 Privacy policy
7 Supply chain management
8 Service quality / Technology 

research and development 
9 Surveys on customer satisfaction 

10 Anti-corruption

11 Environmental policy / Management 
system

12 Greenhouse gas emission

13 Energy management

14 Control of use of water

15 Control of discharge of wastewater 
16 Control and recycling of wastes
17 Impact of climate change on the 

Company and countermeasures

18 Compliance with environmental laws 
and regulations

19 Occupational safety and health
20 Labor relations: channels for 

communicating with employees
21 Rights of employees
22 Staff recruitment
23 Education and training for 

employees
24 Benefits and salary of employees
25 Community engagement and social 

welfare activities

26 Communication with stakeholders

Materiality Analysis
The Group has high regard for the expectations of stakeholders such as investors, customers, suppliers, and the public on 
our environmental and social performance. Feedback from stakeholders is of great importance to the Group and enables 
the Group to make the right decision, thereby strengthening its business development and fulfilling its commitment for 
corporate social responsibility. The Group has reviewed material issues on environmental, social and governance related 
matters, interacted with internal and external stakeholder groups by conducting questionnaire surveys, and recorded and 
reviewed the process and results of the questionnaire surveys for stakeholders. Internally, we distribute questionnaires to 
Directors, management, department heads and the management of our subsidiaries; while externally, questionnaires are sent 
to investors, suppliers and customers. We invited participants to rate the materiality of different environmental, social and 
governance issues. The results of the questionnaire surveys help the Group to collect feedback from stakeholders regarding 
its environmental, social and governance performance, and to prioritize issues for future operation with reference to the data 
collected.
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Sustainable 
Development Goals 
of the United Nations

Actions taken in 2021
Corresponding 
Sections in this report

• Participated in the “Best with You” youth and child 
development pilot subsidy programme 

• Community Investment - 
Donations

• Continued to implement epidemic prevention and control 
measures

• Provided employees with allowance for medical examination

• Provided stress exposure training

• People Oriented

• Adhered to the principle of meritocracy for human resources 
management and elimination of all kinds of discrimination

• People Oriented

• Installed a new online monitoring instrument for discharging 
wastewater externally 

• Installed water saving toilets

• Green Operation

• Participated in the “New Graduates-New Opportunities 
Scheme” to provide employment opportunities

• Offered employees of the Group attractive remuneration 
and benefits 

• People Oriented

• Continued to improve service quality to provide safe and 
stable services, thereby creating value for customers

• Implemented green procurement

• Operating Practices

• Strengthened ability in combating against and being 
adaptable to climate-related and natural disasters by 
conducting drills and developing contingency plans

• Implemented energy saving and emission reduction 
measures

• Green Operation

• Installed oil spill prevention equipment at the new jetties

• Organized coastal cleanup activities

• Green Operation

• Community Investment

• Continued to provide anti-corruption training and set up 
whistleblowing channels

• Prohibited child labor and forced labor

• Operating Practices

• People Oriented
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When comparing its sustainable development policies with the Sustainable Development Goals of the United Nations, it is 
found that a total of 11 specific goals which match those of the United Nations. Details are set out in the table below:

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT



GREEN 
OPERATION

The Group has established a health, safety, security 

and environment (HSSE) management system to 

monitor and manage the impacts of production 

and operation of the Group on the environment, 

with an aim to protect and improve the ecological 

environment as well as prevent pollution and other 

environmental hazards.



Risks Countermeasures

Accident risk
Including but not limited 
to extreme weather such 
as typhoons, rainstorms 
and floods

• Jetties and related facilities are destroyed, 
resulting in business interruption and economic 
loss

• Affecting the traffic flow of the navigation 
channel, leading to an increase in costs 
associated with the necessary dredging works 
and may also affect the normal operation of 
the jetties

• Employees’ personal safety may be threatened

• Conduct flood prevention drills 
every year, and develop contingency 
systems and contingency plans to 
prevent and reduce the influence of 
extreme weather

• Carry out regular examination and 
maintenance for the jetties and 
related facilities to keep all the 
facilities in good operating condition 
and maintain the ability to combat 
against hurricanes 

Operational risk
Delays in transport or 
operation of the jetties 
due to extreme weather 
become more frequent

• Decreasing market demand for services due 
to increased demurrage caused by extreme 
weather

• Strengthen the monitoring of sea 
surface and coastal weather, and 
make arrangements for routes and 
berthing operations in response to 
weather changes as soon as possible 
to avoid delays

• Enhance communication with various 
parties such as ships and downstream 
customers and customs to improve 
operational efficiency
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Green Operation
2021 was an important year for the 
world to decarbonize. The Chinese 
government announced the roadmap 
for emission reduction, with an aim 
to hit carbon emission peak by 2030 
and attain carbon neutrality by 2060. 
Although the Group is principally 
engaged in the provision of logistics 
and storage services for natural gas 
and petrochemical products, and is 
not a pollution- or carbon-intensive 
enterprise, we firmly believe that 
mitigating global warming requires 
concerted efforts of the entire 
society. Therefore, we have also paid 
close attention to the Group’s use 
of resources and the impact of its 
business operation on the surrounding 
environment. The Group has 
established a health, safety, security 
and environment (HSSE) management 
system to monitor and manage the 
impacts of production and operation 
of the Group on the environment, 
with an aim to protect and improve 

the ecological environment as well 
as prevent pollution and other 
environmental hazards. As for 
the use of resources, subsidiaries 
of the Company have developed 
management measures and indicators 
of usage in relation to energy and 
water resources to reduce wastage. In 
2021, Huade Petrochemical identified 
an incident that its outsourced sewage 
treatment did not comply with the 
requirement of its pollutants discharge 
permit, and completed rectification 
within the year in accordance with 
relevant regulatory requirements. Save 
as disclosed above, the Group did 
not have any other non-compliance 
incidents related to environmental 
protection, and in 2021, the Group 
complied with the relevant laws and 
regulations in all material aspects.

Climate Change
Global warming has greatly increased 
the occurrence of extreme weather 
conditions, and there is an urgent need 

for mitigation. Following proposals 
of roadmap for emission reduction 
made by other countries around the 
world, China has suggested at the 
United Nations Conference to hit 
carbon emission peak by 2030 and 
realize carbon neutrality by 2060, 
procuring enterprises to accelerate 
the development of new energy 
projects with an aim to reduce carbon 
emissions and achieve sustainable 
development. The impacts of extreme 
weather, especially typhoons and 
rainstorms, are closely related to 
Sinopec Kantons which is engaged 
in oil product jetties and logistics 
business in coastal regions or at sea. In 
response to the actual environmental 
changes and possible changes in 
markets and regulations caused by 
climate change, we have identified 
various risks and opportunities that 
may arise from climate change, 
and relevant countermeasures are 
developed. 

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT – GREEN OPERATION



Risks Countermeasures

Regulatory risk
Government implements 
more policies to respond 
to climate change

• Imposition of more stringent requirements for 
emission may result in additional operational 
compliance work of the enterprise 

• Implement energy saving and 
emission reduction measures to 
meet or exceed the regulatory 
requirements of the places where the 
operation of the enterprise is located. 
For details, please refer to the section 
headed "Energy Saving and Emission 
Reduction" of this report

• Look for procurement of new energy 
saving facilities to replace the old 
equipment

Market risk
Against a backdrop of 
decarbonization, the 
use of clean energy 
increases, leading to the   
gradual phase-out of 
petrochemical energy

• Decreased demand for traditional fossil fuels  
may result in reduced revenue derived from oil 
product jetties and storage services

• More stringent environmental protection 
requirements may be imposed on downstream 
customers or they may experience industry 
consolidation, affecting the import volume 
of crude oil, which may reduce the business 
volume of the jetties

• Develop diversified businesses, 
including the provision of unloading 
and transfer services for chemical 
products to reduce the impact of the 
decline in demand for crude oil and 
refined oil products

Opportunity Measures

Market opportunity
Government and market 
forces have expedited 
the development of new 
energy

• With further advancement in fundamental 
technologies of new energy, the Group may 
come across more opportunities to invest in the 
new energy business

• Pay close attention to the dynamics of 
the new energy market, and develop 
green and low-carbon projects at the 
right time
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To prevent the occurrence of more extreme weather caused by climate change, Huade Petrochemical has formulated the 
Huade Company’s Contingency Plan for Typhoon Prevention and Checklist for the Implementation of Typhoon Prevention 
Measures. 

Case

Case

In July 2021, Huade Petrochemical carried out its desktop 
simulation exercise of a typhoon prevention drill at the start 
station in Mabianzhou to enhance the awareness and skills of its 
employees for typhoon prevention, and has further improved the 
typhoon prevention plan based on the defects exposed during 
the drill.

Before the flood season in 2021, Huade Petrochemical carried out 
a special pre-flood inspection of the “Ma-Guang” long-distance 
pipeline, and all the problems identified have been rectified.
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Energy Consumption Goals of Huade Petrochemical 

Energy Saving and 
Emission Reduction
The energy consumption and 
greenhouse gas emissions of Sinopec 
Kantons and its subsidiaries are 
mainly related to electricity and 
diesel consumption. In particular, 
the electricity consumption of 
Huade Petrochemical is mainly 
for crude oil transportation; while 

diesel consumption is for boilers and 
tugboats. Besides, both the Hong 
Kong Office and Huade Petrochemical 
consume gasoline for vehicles. Huade 
Petrochemical has strictly abided by 
the Law of the People’s Republic of 
China on the Prevention and Control 
of Air Pollution, the Standards for 
Air Pollutant Emissions from Boilers 
(GB13271-2014 and DB44/765-

2010) and other regulations. It has 
also established comprehensive 
administrative regulations for exhaust 
emissions, set up outlets in its 
production facilities for the discharge 
of air pollutants, applied for pollutants 
discharge permit, and carried out 
environmental monitoring of air 
pollutant projects as required so that 
the discharge can meet the standards.

Energy consumption per kilotonne business volume

Electricity (MWh) Diesel (tonne)

The increase in electricity consumption per kilotonne business volume in 2021 was mainly due to an increase in transmission proportion of crude oil 
pipelines with high-energy consumption of Huade Petrochemical after the refinery maintenance of a customer. Huade Petrochemical will continue to 
actively implement energy saving measures in the future, and at the same time expand its submarine pipelines, which will help reduce the unit energy 
consumption of the start station of the crude oil pipeline transportation in the future, thereby achieving the goals for 2025.

5%
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As compared 
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A decrease  
as compared  
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0.049
0.046
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Greenhouse Gas and Air Pollution Emission Goals of Huade Petrochemical

Emissions per kilotonne business volume

Comparing with 2020, the increase in greenhouse gas, particulate matter and nitrogen oxide emissions per kilotonne business volume in 2021 was 
mainly due to an increase in the business volume of the tugboats provided by Huade Petrochemical to third parties in 2021, leading to an increase in 
diesel consumption of tugboats, which resulted in the increase in greenhouse gas, nitrogen oxide and particulate matter emissions. Huade Petrochemical 
will continue to actively implement energy saving and emission reduction measures in the future, and develop more low-emission businesses, thereby 
achieving the goals for 2025.

The greenhouse gas and air pollutants produced during the production and operation of the Group are mainly CO2. In particular, the CO2 produced during 
electricity consumption accounts for more than 95% of the total emissions. For the method of calculating CO2 produced during electricity consumption of 
the Group, please refer to the part on scope II of greenhouse gas emissions of this report. For other methods of calculating CO2 produced during the use 
of boilers, tugboats and vehicles, please refer to the part on scope I of greenhouse gas emissions of this report.
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Huade Petrochemical, as the major unit of energy consumption and greenhouse gas and air pollutant emission of the Group, 
has set the emission reduction goals for 2025 in 2020. Indicators for annual energy consumption are reviewed every year and 
have been included for indicator assessment, and the performance of which are followed up every month and every quarter, 
aiming to reduce energy consumption; meanwhile, it has adjusted the operation of machines and equipment according to 
the business and actual operating conditions, and more environmentally friendly energy has been used to minimize energy 
consumption, air pollution and greenhouse gas emissions.

Case In addition to the adjustment to the plans for 
optimizing production and operation to reduce 
energy consumption during its daily business 
carried out with downstream customers, Huade 
Petrochemical has adopted the parameter of 
low sulphur fuel oil viscosity at its start station in 
Mabianzhou to strictly control the operation time 
of steam boilers, which has significantly reduced 
its diesel fuel consumption and exhaust emissions. 

Case By purchasing and replacing light diesel boilers, Huade 
Petrochemical has promoted the application of energy 
saving and environmentally friendly fuels to reduce 
the exhaust pollutant emissions of boilers at the start 
station of Mabianzhou.

Case Huade Petrochemical has relocated its original 
DN600 submarine pipeline to DN800 pipeline. 
After the capacity expansion of the pipeline, 
the transportation capacity of the start station 
has been enhanced with the existing pumping 
equipment remaining unchanged, and the energy 
consumption per tonne of cruel oil transported at 
the start station has dropped significantly from 
the original 0.90 kWh/tonne to 0.66 kWh/tonne. 
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Note: The exhaust gas and pollutants of Huade Petrochemical are mainly from motor gasoline, diesel used for vessels and boilers. The exhaust gas and 
pollutants of the Hong Kong Office are mainly from motor gasoline.

Electricity
(MWh)

Nitrogen oxides
(Kilogramme)

Diesel
(Tonne)

Sulphur oxides
(Kilogramme)

Particulate matter
(Kilogramme)

Gasoline 
(Litre)

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT – GREEN OPERATION

Energy consumption

 Huade Petrochemical     Hong Kong Office

 Huade Petrochemical     Hong Kong Office

Exhaust and pollutant emissions
(including emissions from boilers, vessels and vehicles)
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Notes: (1) Scope I: Direct emissions from fuel combustion from mobile sources (e.g. vessels and vehicles) and stationary sources (e.g. boilers and stoves). 
Greenhouse gas emissions from both mobile and stationary sources are calculated with reference to the Greenhouse Gas Agreement Calculation 
Tool.

 (2) Scope II: Indirect emissions from electricity purchase. Emission factors are made with reference to the website of HK Electric Investments Limited 
and the benchmark emission factors of the PRC regional grid for emission reduction projects in 2017.

 (3) Scope III: Other indirect emissions outside the Company (e.g., business flights and paper waste disposal). Flight emissions are calculated with 
reference to International Civil Aviation Organization Carbon Emissions Calculator. 
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Case
On 27 March 2021, the Hong Kong Office participated in 
“Earth Hour”, an annual global event initiated by the World 
Wide Fund for Nature, and encouraged its employees to turn 
off the lights for one hour, making their own contribution to 
environmental protection.

In addition to adopting various measures to reduce energy consumption and greenhouse gas 
emissions during production and operation, we have also continued to promote energy saving 
awareness, with an aim to instill environmental protection concepts in our employees through 
different activities.

The solid wastes of the Group mainly 
come from the daily operation of 
Huade Petrochemical, while the daily 
operation of the Hong Kong Office 
also produces a few municipal solid 
wastes. The Group has reduced 
hazardous and non-hazardous wastes 
by making efforts in procurement, 
reducing wastes from the sources 
and recycling. In particular, Huade 
Petrochemical has strictly complied 
with the Environmental Protection 
Law of the People's Republic of China, 
The Law of the People's Republic of 
China on the Prevention and Control 
of Environmental Pollution by Solid 
Wastes, Administrative Regulations of 
Sinopec on the Prevention and Control 
of Pollution by Solid Wastes and 
other relevant laws and regulations in 
material aspects, and has formulated 
the Administrative Regulations of 
Huade Company on the Prevention 

and Control of Pollution by Solid 
Wastes to strengthen the supervision 
of all aspects of solid wastes and 
effectively prevent and control 
environmental risks.

Part of the hazardous wastes of Huade 
Petrochemical come from sludge as a 
result of cleaning oil tanks and waste 
paint buckets. In order to reduce the 
number of waste paint buckets, Huade 
Petrochemical has put extra efforts 
in cleaning the tanks as thoroughly 
as possible to reduce the oily wastes 
to be treated, and purchased non-
hazardous water-based paints for anti-
corrosion coatings. The non-hazardous 
wastes of Huade Petrochemical are 
mainly industrial wastes such as 
construction wastes produced from 
the construction works carried out 
in the reservoir area, scrap metal 
components and pipes, as well as 

general household wastes. According 
to the different nature of wastes, 
Huade Petrochemical has engaged 
qualified third-party institutions to 
recycle its wastes or distribution 
agencies to dispose of such wastes. 
Currently, Huade Petrochemical is 
looking for specific methods for 
rubbish classification in accordance 
with the requirements of the local 
environmental protection authority, 
with an aim to improve the utilization 
of resources and reduce the total 
amount of wastes.

Huade Petrochemical has set the solid 
waste discharge goal for 2025. In 
order to reduce the amount of wastes 
produced, Huade Petrochemical 
has implemented centralized and 
effective management of solid 
wastes from source, improved the 
comprehensive utilization rate of 

Management of Solid Wastes

Management of Discharge of Waste

Case On 8 October 2021, the Hong Kong Office participated in the 
“No Air Con Night” organized by Green Sense to encourage 
its employees to turn off the air conditioner when the outdoor 
temperature was lower than 27 degrees Celsius on that day, 
with an aim to mitigate the impact of global warming.



Case The Hong Kong Office has continued to promote waste 
recycling to its employees, and regularly organized special 
recycling activities to arouse the attention of its employees 
to environmental protection, and also set up recycling bins 
to reduce the wastes to be disposed of in landfills.

Case From June to September 2021, the management of Huade Petrochemical 
and employees of its environmental protection department participated 
in the 2021 Training Course (Online) of Risk Prevention for Institutions 
Engaging in Solid Waste Utilization and Disposal in Guangdong Province 
to learn about the new regulations, disposal technologies and incidents 
in relation to solid wastes, thereby further enhancing the environmental 
governance ability of the managers of environmental department of the 
enterprise to avoid non-compliance with environmental laws in relation 
to solid wastes and hazardous wastes and strengthen their compliance 
awareness of solid waste treatment.
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 Goals for wastes produced from the oil tanks repaired of Huade Petrochemical

Wastes produced from each oil tank repaired

Hazardous wastes (tonne) Non-hazardous wastes (tonne)

10%15%
Goals for 2025Goals for 2025

wastes, and prevented secondary pollution; it has also submitted information about the emission of the three types of 
wastes on a regular basis every quarter in accordance with the requirements of its pollutants discharge permit granted by 
the government. In addition, it has sent employees to participate in the training on solid waste treatment arranged by the 
local government authorities to strengthen compliance in relation to solid waste treatment. The Hong Kong Office has also 
continued to launch activities in respect of waste recycling.

88
64

2020 2021

134
97

2020 2021



Regarding the discharge of sewage, 
the Group has strictly complied with 
the Law of the People’s Republic of 
China on the Prevention and Control 
of Water Pollution, Comprehensive 
Standards for Discharge of Sewage, 
Standards for Discharge of Petroleum 
Refining Industry Pollutants, 
Administrative Measures of Sinopec 
for Environmental Protection and 
Administrative Regulations of Sinopec 
on the Prevention and Control of 
Pollution by Wastewater to strengthen 
and regulate the management of 
prevention and control of pollution 
by sewage, so that the discharge of 
sewage can meet the standards.

Case In the first half of the year, Huade 
Petrochemical installed a new 
online monitoring instrument for 
discharging wastewater externally 
at the oil depot in Nanbianzao in 
accordance with the requirements 
of the local environmental 
protection authority. The relevant monitoring and 
testing data was submitted to the environmental 
protection authority for the joint and effective 
management by the enterprise and relevant 
government authorities in respect of the discharge 
of wastewater.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT – GREEN OPERATION
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Management of Sewage

Wastes (Tonne) 

Hazardous wastes(1) Non-hazardous wastes(2)

 Huade Petrochemical     Hong Kong Office

Note: (1) The Hong Kong Office did not produce any hazardous waste. 
 (2) As the non-hazardous wastes produced by the Hong Kong Office were relatively fewer, and there is no separate data regarding the non-

hazardous wastes produced in the premises where it is located, therefore, the non-hazardous waste data does not cover the Hong Kong Office.
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Case

In addition to non-regular leak 
detection on the underground 
fire-fighting pipeline network 
and monthly analysis of water 
consumption at each station 
to avoid wastage, Huade 
Petrochemical also completed 
the toilet renovation project 
at the oil depot in Nanbianzao 
in 2021, under which water 
saving toilets meeting the 
new national standards were 
installed, which are expected to 
reduce water consumption by 
17,000 liters per year.

Management of Water 
Resources 
The water resources used by the 
Group are supplied by municipal 
water authority and can be obtained 
on demand. In 2021, there was no 
issue in sourcing water which was 
fit for purpose. Nevertheless, we 
understand that water resources are 
precious natural resources, and so we 
have fully implemented sustainable 
administrative measures for reducing 
water consumption during operation, 
and tried our best to reduce water 
consumption to improve and protect 
the ecological environment. In addition, 
the Group has set indicators for annual 
water consumption to ensure that every 
drop of water has been used properly.

 Water consumption per kilotonne business volume

Water consumption (m3)

10%

Water consumption (m3)

 Huade 
 Petrochemical

Goals for 2025

As compared  
with 2020

Note: Water consumption in the Hong Kong Office is not included as such consumption is 
insignificant, and since water consumption in the premises where the Hong Kong Office  
is located is calculated on an apportionment basis, it does not reflect actual usage.

Note: In order to prevent fire risks to the greatest extent, the number of fire drills carried out 
by Huade Petrochemical during 2021 increased as compared with the same period of last 
year, and more water was consumed during the year accordingly. In the future, Huade 
Petrochemical will adopt more water saving measures to achieve the goal for 2025.

Goals for water consumption of Huade 
Petrochemical
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Ecological Protection
The Group is principally engaged in energy storage and transportation services, which will not consume 
much natural resources; however, as the oil product jetties are located along the coastline, there are 
potential risks of oil spills which will affect marine life. In addition, engineering construction may also have 
an impact on the ecological environment of the surrounding ocean. Therefore, the Group has completed the 
procedures for statutory environmental assessment before carrying out any engineering construction, and 
has also equipped the jetties with contingency materials and facilities for oil spills to reduce the impact of 
daily operation on the environment.

Case
In July 2021, the construction of the 5,000-tonne jetty of Huade Petrochemical 
has passed the government’s environmental assessment. The new 5,000-tonne 
jetty is equipped with oil spill monitoring equipment, oil spill containment 
booms, oil spill skimmers, oil absorbing materials and other contingency 
equipment and materials.



PEOPLE 
ORIENTED

The Group is committed to 

nurturing a talented workforce 

and regards highly the career 

planning and development of 

every staff, providing them 

with the necessary learning and 

training opportunities. 
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People Oriented
The Group upholds the principle that 
staff are the cornerstone for success 
of a corporation. We have always 
abided by the relative employment 
laws and regulations in areas where 
our operations are located, including 
issues on recruitment, salary, working 
hours, holidays, promotion, dismissal 
and retirement, such as The Labour 
Law of the People’s Republic of 
China, Employment Ordinance and 
Mandatory Provident Fund Schemes 
Ordinance in Hong Kong. Meanwhile, 
the Group continues to improve its 
human resource-related management 
system to protect the interests of 
employees. We support diversity and 
equal opportunity for our employees, 
oppose discrimination and strictly 
comply with anti-discrimination 
legislation including Sex Discrimination 
Ordinance, Disability Discrimination 
Ordinance, Family Status Discrimination 
Ordinance, Race Discrimination 
Ordinance, to encourage the full 
development of staff values regardless 
of gender, nationality, family status 
or physical condition, and strive 
to build a diverse and outstanding 
workforce. The Group also attaches 
great importance to the career 

planning of our staff, so that they can 
always “breathe with the company 
and share the same fate”. In 2021, 
to demonstrate Sinopec Kantons’ 
commitment to the community, 
the Hong Kong Office has made 
contribution to the human resources 
market by launching the “Sailing” 
Programme to recruit fresh graduates 
in the open market, providing job 
opportunities for newcomers in the 
workplace. 

Staff Welfare
The Group regards its staff as 
the foundation of its corporate 
development, prohibits any disregard 
or trampling on their human rights, 
complies with the Sinopec Code of 
Conduct on Integrity and Compliance, 
refrains from employing child labour, 
respects employees’ rights to personal 
freedom in accordance with the 
law and eliminates forced labour 
for any reason. The Group has a 
targeted approach to understanding 
the situation during the recruitment 
process and will take immediate 
remedial action in accordance 
with the relevant human resources 
management practices and regulations 
if relevant irregularities are identified. 

In 2021, the Group was not aware of 
any non-compliance with laws and 
regulations relating to child labour and 
forced labour. 

In addition, we care about the work 
and life of our staff as well as their 
psychological needs. In addition 
to providing basic salaries and 
discretionary bonuses based on staff 
performance, we also provide benefits 
that are better than those required 
by law, including marriage leave, sick 
leave, official leave, personal leave, 
maternity leave, breastfeeding leave 
and compassionate leave, so that our 
staff can strike a balance between 
work and life. The Group also provides 
benefits such as medical insurance 
and working lunch, and seminars on 
various topics as well as recreational, 
cultural and employee care activities 
are held to enhance communication 
and cross-cultural integration 
among employees, strengthen team 
cohesion and physical fitness of its 
staff, and enhance their sense of 
belonging to the Company, thus laying 
the foundation for the long-term 
development of individuals and the 
Company.

Total workforce  233

40 or below

122 
Above 40

111

Age group

Senior 
management

8
Middle 

management

20
General staff

205

Employee 
category

As at 31 December 2021 

Mainland China

207
Hong Kong

26

Geographical
Region

Male

187
Female

46

Gender

Full-time staff

229
Part-time / 

Contract staff

4

Type of 
employment
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Employee distribution of the Group



Case

In June and July 2021, the Hong Kong 
Office organized team building activities on 
the theme of history and culture of Hong 
Kong, participating staff visited the Yeung 
Family Ancestral Hall in Tai Tong Village, 
Shap Pat Heung, Yuen Long, the former 
residence of Ye Jianying, a statesman of the 
Chinese Communist Party, the former site 
of Ta Teh Institute, the former site of the 
founding of the Hong Kong and Kowloon 
Brigade in Yuen Long, and the memorial 
to the anti-Japanese martyrs in Tsam Chuk 
Wan. The visits have provided staff with 
a better understanding of the history of 
Hong Kong.
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Culture

Recreation

Case In April 2021, Huade Petrochemical 
held a basketball and badminton 
tournament together with Huizhou 
Maritime Affairs Bureau and Shantou 
Naval Office to enhance staff 
communication among themselves and 
with external organizations.

Case To promote staff exchange and strengthen cohesion, the Hong Kong Office 
launched a healthy hiking activity on 14 February 2021 to Lai Chi Wo: 
participants walked along the nature trail of Lai Chi Wo to appreciate the 
coastal scene, the vibrant mangrove forest, the old looking-glass trees, the 
300-year-old Hakka "Lai Chi Wo Village" and the century-old fung shui forest 
with over 100 plant species. Our staff also visited the Lai Chi Wo Geological 
Education Centre to learn about the ecology of Lai Chi Wo and its village 
history, as well as to exercise and strengthen their body.
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Case Huade Petrochemical continues to launch staff 
caring activities such as “Addressing Small 
Demands, Unifying Great Power” and “Go to 
the Grassroots, Visit Thousands of Families”. In 
addition to listening to employees' demands, 
we also helped and comforted those staff in 
need. In July 2021, Huade Petrochemical was 
awarded the "AAA Enterprise of the Year 2020 
for Harmonious Labour Relations in the Daya 
Bay Area", which is the highest honour of the 
award, reflecting the corporate responsibility 
and commitment in human resources 
management of Huade Petrochemical.

Total turnover rate  3.00%

Male

3.21%

Female

2.17%

40 or below

3.28%

Above 40

2.70%

Mainland China

0.97%

Hong Kong

19.23%

The Group’s employee turnover rate by gender, age group and region in 2021

>40

<40

Staff Caring
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Normalized Prevention of COVID-19

Health and Safety
The Group strictly complies with occupational health and safety laws and regulations, including the Law of Prevention and 
Treatment of Occupational Diseases, and has developed a comprehensive HSSE system to provide a solid foundation for a 
safe and healthy working environment. At the same time, we continue to take proactive measures to minimize the risk of 
COVID-19 infection among our staff. During the year, there were no confirmed COVID-19 cases of staff at either the Hong 
Kong Office or Huade Petrochemical. 

In 2021, the Group did not slacken its 
efforts in COVID-19 prevention and 
control. In response to the pandemic 
situation in the locality, the Group 
updated its response plan during the 
pandemic, enhanced the disinfection 
and cleaning of workplaces, and 
actively stocked up on pandemic 
prevention materials. At the same 

time, the Group was flexible in 
adjusting the work schedule of staff, 
organizing nucleic acid testing for 
staff when necessary, and taking 
measures to encourage staff to 
receive vaccination when vaccines 
were available. As a crude oil terminal 
operator, Huade Petrochemical often 
has overseas tankers berthing at the 

terminal, so it adhered to the principle 
of “preventing external importation 
and internal spread” and promptly 
issued emergency measures and set 
up a pandemic prevention office to 
protect production while maintaining 
highest alert in epidemic prevention.

Case

Case When there was a spread of pandemic in surrounding cities, Huade 
Petrochemical implemented new preventive and control measures 
as required by the local government, and managed to have its 
staff divided in high, medium and low risk categories, strictly 
implemented the “guard against importation of cases”; made 
timely adjustment of the work pattern of the instrument control 
and maintenance staff from three shifts to two shifts with bi-weekly 
rotation, and provided a dedicated commuter bus for staff to travel 
to and from their residence to reduce the risk of virus infection on 
public transport. 

To encourage staff to get vaccinated as early as possible, 
the Hong Kong Office provides paid leave to staff for 
receiving vaccination. At the same time, the Office also 
actively promotes vaccine knowledge to staff who have 
not yet received vaccination, and organizes vaccine talks by 
infectious and contagious diseases experts for staff to help 
the community get back on track and resume normal life 
as soon as possible. 
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Staff are at risk of contracting 
occupational diseases if they are not 
equipped with adequate protective 
equipment in the course of their 
work. The Group attaches great 
importance to the occupational 
health and safety of our staff and 
strictly complies with the policies and 

regulations on occupational health 
and occupational disease prevention 
and control in the places of operation, 
including the Law of Prevention 
and Treatment of Occupational 
Diseases, and has incorporated the 
Occupational Health Supervision 
Procedures into the HSSE system to 

control and eliminate occupational 
disease factors to ensure the health 
of staff. Huade Petrochemical also 
arranges medical check-ups or provide 
medical allowances to its staff for early 
detection of diseases. 

Work-related fatalities and 
serious injuries

Lost days due to
work injury

0 00% 0%
2021

2020

2019

No. of personsYear Working daysRatio Ratio

Occupational Disease Checking

Work-related fatalities of the Group

In 2021, the number of work-related fatalities and major injuries suffered by the Group was nil. The number of working days 
lost due to work-related injuries was nil.
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Stress Training

Staff and Business Growing Together 
The Group is committed to nurturing a talented workforce and regards highly the career planning and 
development of every staff, providing them with the necessary learning and training opportunities. The 
Group has developed and continuously improved its human resources management system to provide 
a platform for growth and career advancement for our staff, with the hope of enhancing their personal 
capabilities and job satisfaction to facilitate the growth of both the Company and our staff.

Through a combination of departmental assessments and staff’s own requests, the Group formulates an 
annual staff training programme covering areas such as business, safety and compliance.

In June 2021, Huade Petrochemical invited the Occupational 
Health Quality Inspection Unit to carry out annual inspection. 
The staff of each position strictly followed the requirements 
of wearing individual inspection equipment and completed 
the inspection work in the production areas such as 
Mabianzhou Start Station, Nanbianzao oil storage area and 
the valve room of the long-distance pipeline in an efficient 
and standardized manner. The test results of all hazardous 
factors were up to standard, safeguarding the occupational 
health of its staff.

Case The Group understands that psychical 
health and mental health are both 
important to our staff. On 24 June 
2021, the Hong Kong Office invited a 
social worker from the Mental Health 
Association of Hong Kong to conduct a 
training session on stress management 
for staff to get familiar with the sources 
of stress, personal stress assessment 
and ways to relieve stress, in the hope 
that this activity would make staff pay 
attention to mental health. 



Case On 1 June 2021, the Hong Kong Office organized a 
compliance training for all staff to promote compliance 
knowledge and external compliance requirements, convey 
the compliance philosophy of “compliance requirement is 
above economic benefits, compliance creates value” and to 
establish a corporate culture of compliance for all staff.
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Providing Employment Opportunity

As the pandemic drags on, the global labour market continues to be hit to various extents. Fresh graduates with little work 

experience are the first to suffer, with employment rates falling for graduates from many universities. To demonstrate our 

corporate social responsibility, our Hong Kong Office supported the New Graduates-New Opportunities Scheme jointly 

organized by the Hong Kong Chinese Enterprises Association and the Labour Department of the HKSAR Government to 

recruit interns for a six-month internship in different departments of the Company. Tailor-made training and internship 

programmes are provided to the interns prior to their employment, with different induction and on-the-job trainings to 

enable them to build on their potential and become the mainstay of the human resources market in the future.

Case

From 8-10 September 2021, staff members 
of the Hong Kong Office attended the 
58th Affiliated Persons (AP) Enhanced 
Continuing Professional Development 
Seminars held by the Hong Kong 
Chartered Governance Institute (formerly 
known as the Hong Kong Institute of 
Chartered Secretaries, HKICS). The seminar 
covered the latest regulatory requirements 
and developments of the Hong Kong 
capital market, as well as the practical 
operation of transactions related to listed 
companies. Such training has raised 
the awareness of the relevant staff in 
corporate governance. 

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT – PEOPLE ORIENTED
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PRODUCTION 
SAFETY

We have, as always, been 

adhering to the principle of 

“plan, do, check and act” to 

continuously strengthen our 

safety leadership and the safety 

management system. We strive 

to minimize safety risks through 

safety inspections, rectification 

and safety drills, and at the 

same time conduct continuous 

safety training activities to firmly 

introduce the safety culture as 

one of the staff’s values.
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Production Safety
The Group believes that safety 
culture is an inseparable element of 
production, and that productivity 
is guaranteed and accidents can 
be eliminated only under a safe 
environment. As such, the Group 
has always adhered to the safety 
management policy of “safety first, 
prevention-focused”, and the HSSE 
management system is the basis of 
the Group‘s safety management. 
In addition, the Group actively 
facilitates the establishment of an 
integrated safety management system 

among its subsidiaries to strengthen 
safety management. The Group has 
always complied with the laws and 
regulations relating to production 
safety, including the Production 
Safety Law of the People's Republic 
of China. In response to the entry into 
force of the new production safety 
law in the PRC on 1 September 2021, 
the Group immediately arranged the 
management and relevant personnel 
to study and assess the impact of the 
new production safety law, and revised 
and improved the Group‘s HSSE 
management system.

The Group is engaged in the oil 
products storage and logistics 
business, and as oil products are 
flammable and explosive in nature, 
it may lead to serious economic loss 
and casualties if not handled properly. 
As such, we have, as always, been 
adhering to the principle of “plan, 
do, check and act” to continuously 
strengthen our safety leadership and 
the safety management system. We 
strive to minimize safety risks through 
safety inspections, rectification and 
safety drills, and at the same time 
conduct continuous safety training 
activities to firmly introduce the safety 
culture as one of the staff’s values.

Expected Results of 
HSSE Management 
System

Make 
rectifications 
to problems 

identified

Develop HSSE  
safety system

Set safety  
goals

Implement HSSE  
management

Conduct safety  
training

Leadership 
commitment

Full  
participation

PLANACT

DOCHECK
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Conduct review of  
management system  

Conduct practical  
exercises
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Safety Leadership
Safety leadership determines the formation and development of the corporate safety culture, while the safety management 
system determines the implementation and operation of various measures for corporate safety. Therefore, both safety 
leadership and safety management systems are essential to our production safety.

Case According to the HSSE safety management system, the Group has 
established the HSSE safety committee as the leading body for 
production safety management, which is chaired by the Group's 
General Manager. In addition to the regular monthly safety 
meetings, since early 2021, the Group has also held quarterly 
HSSE management meetings to strengthen leadership and make 
decisions on major safety issues or give instructions on major 
policies for the Hong Kong Office and its subsidiaries.

Gender

Overall

Male

Female

Senior 
Management

Middle 
Management

General Staff

Employee Category

Average 
Training Hours

84

79

61

75

69

80

% of Trained 
Employees

100%

100%

100%

100%

100%

100%

Training Hours

15,650

18,449

2,799

603

1,383

16,463

Percentage of Trained Employees and Average Training Hours of the Group in 2021
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Safety Inspection
Each of the Group's subsidiaries conducts annual internal safety inspections and is subject to safety inspections 
by the government authorities and external industry management departments in the places where it operates, 
from which possible safety hazards are identified and rectified based on the inspection results.

Case Huade Petrochemical conducts internal and external safety inspections of different 
types and scales each year, such as inspections before major festive holidays, 
lightning protection inspections and specific flood prevention inspections, to ensure 
that all aspects of operational safety are guaranteed. In March 2021, experts from 
Huizhou Maritime Affairs Bureau visited Huade Petrochemical on Mabianzhou Island 
and was satisfied with the production safety arrangements, reflecting that Huade 
Petrochemical’s safety work was on the right track. Throughout the year of 2021, 
Huade Petrochemical conducted 22 comprehensive inspections and various  
specific inspections.
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Safety Drills

Case In order to enhance the emergency response capability and joint anti-terrorism 
awareness, and to test the practicability of the newly prepared Security Plan for Port 
Facilities, the Anti-terrorism and Prevention Work Plan, the Comprehensive Emergency 
Plan for Production Safety Accidents, the Compendium of Specific Emergency Rescue 
Plans for Production Safety Accidents (Specific Emergency Plan for Fire and Explosion 
Accidents), and the Self-Rescue Plan for Firefighting at the Mabianzhou Start Station, in 
August 2021, Huade Petrochemical conducted a joint fire drill with all staff, oil companies 
in the surroundings and the Daya Bay Public Security Fire Brigade at the oil depot in 
Nanbianzao, Daya Bay, Huizhou City. The drill simulated that the floating roof of the No. 
4 crude oil tank of the oil depot was damaged by terrorists and the oil products were 
ignited, forming a flowing fire of about 100m2 at the top of the tank. Through the drill, 
problems that may occur in case of emergency were identified and the response plan  
was improved.
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Safety Culture
The Group implements the safety management principle of “everyone is the safety 
officer” and strives to promote the participation of all staff in safety training and 
activities to introduce the spirit of “Life is of paramount importance”. Through 
different types of safety training activities, we aim to enhance the knowledge, skills 
and overall quality of our management and operation staff in production safety.

Case In April 2021, Huade Petrochemical organized relevant staff to 
attend a training course organized by the local government on 
“Safe Production Management in Port and Maritime System, On-site 
Hidden Danger Investigation and Management, and Interpretation 
and Analysis of Latest Policies and Regulations” to learn about the 
Provisions on the Administration of Port Operation, Regulations on 
Safety Management of Port Dangerous Goods, Regulations on Oil 
and Gas Petrochemical Terminal Design and Fire Prevention, Risk 
Identification and Control Guidelines for Production Safety in Ports, 
Investigation and Management of Port and Maritime Hidden Danger 
and so on.

Case In response to the new production safety law promulgated 
and implemented in September 2021, the Group organized 
a seminar with legal experts at the HSSE management 
committee meeting and worked together to assess the 
potential impact of the new production safety law and 
actively improve the safety management system.
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Tra
ining

Award
s

According to its annual training programme, in 2021, Huade 
Petrochemical completed the training and assessment of 
personnel engaged in the waterway transportation of 
dangerous goods and operators of fire-fighting facilities, 
ensuring that 100% of them are licensed for employment, 
completed the safe production training for all employees, and 
fully enhanced the ability of employee’s duty performance.

In September 2021, Huande Petrochemical formed a youth team to participate 
in the “First Emergency Safety Knowledge Contest in Guangzhou” organized 
by the Guangzhou Safety Production Committee Office. After fierce 
competition, the Huade Petrochemical team won the third prize in the contest.

Certi
fica

tion

In accordance with the " Administrative Measures 
for the Evaluation of Standardized Construction 
of Production Safety in Transportation 
Enterprises" (Jiao An Jian Fa [2016] No. 133) 
issued by the Ministry of Transport of the PRC, 
Huade Petrochemical was awarded the “Level 
2 Certificate for Port Operation”, reflecting its 
attainment of safe production standards.
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OPERATING 
PRACTICES In addition to creating value for 

customers, the Group also has keen 

concern for the interests of suppliers, 

contractors and other business 

partners. We hope to promote the 

mutual benefits of the entire supply 

chain in the course of our business 

operation.
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Operating Practices
The Group’s sustainable development 
philosophy of “operating in 
compliance with laws and 
regulations ”, “committed to 
developing together”, “respect all 
stakeholders” and “focus on safety 
and environmental protection” are 
integrated into all aspects of its 
business operation, especially in 
product responsibility management, 
supply chain management and anti-
corruption work.

Product Responsibility
The Group mainly provides oil 
products storage and logistics services, 
and strives to become a world-class 
international energy storage and 
logistics enterprise. Although the 
Group‘s business does not involve 
product recycling, we still attach 
great importance to the quality of 
our services. With our management 
expertize in storage and logistics, we 
strive to continuously optimize our 
services and improve our operational 

efficiency under the philosophy 
of safety and environmental 
protection, so as to create value for 
our customers and grow together 
with them. At the same time, the 
Group has implemented information 
confidentiality measures to ensure 
that customers' trade secrets are 
not infringed upon. During 2021, 
the Group had not received any 
service-related complaints and had 
complied with the applicable laws 
and regulations relating to product 
responsibility.

Creating Value for Customers

Case
In order to keep up the spirit of striving for perfection and continuously improve operational efficiency, 
in 2021, Huade Petrochemical integrated the process flow of transferring and unloading pipelines at 
the start station of the Mabianzhou-Guangzhou crude oil pipeline and proposed an innovative way 
of transferring oil while unloading at the start station of Mabianzhou, as berthing 300,000-tonne 
tankers would effectively shorten the transfer time of some crude oil, indirectly enhancing the capacity 
of the crude oil unloading tanks at the start station and effectively reducing the demurrage time of 
tankers. After preliminary feasibility discussions, proposal preparation and approval of the measuring 
interface, oil products from the tanker “Athens Glory” were unloaded/transferred for the first time on 
13 March using the “unloading while transferring” method, completing the unloading nearly 10 hours 
ahead of schedule. The adoption of this method can save 10% to 30% of the tanker's unloading time, 
significantly reducing the tanker's demurrage costs and creating benefits and value for customers.
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In 2021, Huade Petrochemical achieved 100% accuracy in its crude oil transfer programme, unloading approximately 
11.69 million tonnes of crude oil and transferring approximately 11.65 million tonnes of crude oil respectively, thus 
ensuring the supply of raw materials to its downstream customers and end users. Huade Petrochemical’s ability to 
provide reliable service is dependent on the regular inspection of the stable operation of its production facilities.

Safe and Stable Services

Case Huade Petrochemical owns a 174-kilometre-long crude oil pipeline, and occurrence 
of an accident would not only cause damage to the company itself, but also to the 
surrounding environment and community. In August 2021, Huade Petrochemical joined 
with relevant departments of the local government to conduct an emergency drill for 
oil and gas pipeline incidents. The drill was attended by the local government, relevant 
companies such as local oil and gas pipeline companies and the local people. The joint 
emergency drill further examined the scientific basis, practicality and operation of Huade 
Petrochemical's emergency plan for crude oil pipeline incidents and on-site disposal 
process, strengthened the joint mechanism between oil and gas pipeline enterprises and 
local government departments, and further enhanced the ability of emergency rescue 
teams at all levels to respond quickly to emergencies and the ability to handle emergency 
rescue, as well as the pipeline protection awareness by the public who live along the 
pipeline to ensure the safe and stable operation of the crude oil pipeline. 
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The Group attaches great importance to the protection of privacy and trade 
secrets of customers, business partners and other related parties, and is 
committed to protecting personal data and privacy and trade secrets involving 
business partners and customers in compliance with the relevant laws and 
regulations in the places where it operates, and prohibits unauthorized use of 
information and trade secrets of others or use of such data beyond the permitted 
scope in accordance with the Sinopec Integrity and Compliance Management 
Manual. In addition, the Group requires those who have access to personal data 
to sign confidentiality agreements to prevent the risk of disclosure.

In 2021, the Group continued to strengthen its information security training to 
reduce the risk of personal data or trade secrets being compromised by hackers 
due to careless use of computers or electronic devices.

The Group respects and 
protects intellectual property 
rights, complies with the laws, 
regulations and regulatory 
requirements for intellectual 
property rights protection in 
the PRC and the regions where 
its businesses are located, 
upholds a zero-tolerance 
attitude towards infringement 
and that the infringement 
of creative work of others 
should be stopped. The Group 
has established an internal 
management system for the 
proper use, authorization, 
permission, trading and disposal 

of patent rights, trademarks 
and copyrights. Based on the 
Group's materiality survey 
to stakeholders, intellectual 
property is not a material issue 
to the Group's stakeholders and 
therefore no relevant detailed 
disclosures have been made in 
this report.

In addition, as the Group’s 
principal business operations 
do not involve the provision 
of products, matters relating 
to recall procedures, product 
advertising and labelling are not 
relevant to the Group.

Supply Chain Management
In addition to creating value for customers, the 
Group also has keen concern for the interests 
of suppliers, contractors and other business 
partners. We hope to promote the mutual 
benefits of the entire supply chain in the course 
of our business operation, and have therefore 
established a series of compliance control 
procedures such as investigation, verification, 
approval, execution, supervision and training 
for our business partners to fully understand 
and strictly examine their relevant qualifications. 
They are also assessed in the course of 
contract execution and, upon completion of 
the contract, evaluation will be performed in 
terms of service, price, delivery, quality and so 
on for establishing a reward and punishment 
mechanism for suppliers. In 2021, the Group 
did not incur any penalty to suppliers and 
other parties in accordance with the above-
mentioned regulations.

Information Security

Respect for Intellectual Property Rights

In July 2021, in response to the growing trend of cyber 
security risks, the Hong Kong Office organized an all-staff 
training on cyber security to familiarize staff with the different 
hacking techniques and computer virus programmes available. 
The training also included interactive and testing sessions to 
enhance the effectiveness of the training.
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Apart from the interests of our 
suppliers and contractors, we also 
hope that the operation of the 
entire value chain will have a positive 
impact on the overall environment 
and society so as to demonstrate 
our corporate social responsibility. 
Therefore, the Group also incorporates 
our sustainable development 
philosophy into our procurement 
system, especially the concept of 
green production and production 
safety, in order to minimize potential 
environmental and social risks in the 
supply chain.

Apart from modification of the 
procurement system, the Group has 
also introduced green management in 
the procurement process, taking into 
account factors such as environmental 
protection, environmentally friendly 
materials and resource conservation, 
with a view to facilitating protection 
of the environment and energy 
conservation and emissions reduction 
among our partners.

At the same time, we also pay attention to the production safety of our suppliers 
and contractors. In addition to the requirement of relevant licenses, depending 
on the construction conditions, the Group also provides safety training to our 
contractors to ensure that they and their staff have adequate understanding 
and awareness of production safety. Huade Petrochemical had zero tolerance 
for on-site violations by contractors. If violations were found, they should be 
rectified immediately. Considering the seriousness of the violations, deductions 
or penalties would be made, or such contractor or supplier would even be 
blacklisted.

Case In March 2021, Huade 
Petrochemical provided work 
and production resumption 
training to a total of 109 
personnel from contractors, 
explaining to them the local 
government’s policy on work 
and production resumption and 
related cases of accidents, as 
well as matters to note when 
conducting direct operations.

Mainland China

554
Hong Kong, Macau,  

and Taiwan

10

Overseas

6

Number of Suppliers of the Group by Region in 2021
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Compliance
Corruption erodes the overall interests 
of the enterprise, is unfair to partners, 
employees or other stakeholders 
and has a negative impact on the 
enterprise. The Group therefore 
adopts a zero-tolerance approach to 
bribery, extortion, fraud and money 
laundering, and is committed to 
improving its business compliance 
management system to effectively 
prevent and control operational 

compliance risks. The Group has 
designed a series of compliance and 
anti-corruption related systems to 
block the channels for corruption 
and has formulated internal policy for 
preventing extortion, fraud and money 
laundering. All staff are prohibited 
from obtaining improper benefits 
through their positions and at the 
same time, relevant training is provided 
to all staff each year, in the hope that 
they will "not dare to be corrupted, 
not want to be corrupted" for the 

building of a clean workforce.

In 2021, the Group continued to 
comply strictly with the laws and 
regulations in relation to bribery, 
extortion, fraud and money laundering 
of the places in which it operates in 
all material aspects, including the Law 
against Unfair Competition of the 
People's Republic of China and the 
Prevention of Bribery Ordinance of 
Hong Kong. There were no corruption 
litigation cases during the year.

The Group has established channels for reporting violations to prevent and identify violations in a timely manner. The 
Group encourages employees, business partners, suppliers and other third parties to report relevant misconduct, fraud and 
violations directly to the Company via email or other channels. The Risk Control Department of the Company is responsible 
for handling relevant reports, ensuring that there is no retaliation against the whistleblower and that the confidentiality of 
the whistleblower in real name is strictly maintained. If the reported case is substantiated and prevents the Company from 
suffering significant economic losses, the whistleblower will be rewarded.

Anti-corruption training is one of 
the highlights of the Group’s annual 
training programme to instil relevant 
compliance requirements and integrity 
awareness. In 2021, the Group 
organized a total of 277 person-times 
to attend 7 anti-corruption training 
sessions. 

Anti-corruption Training

Whistleblowing Policy

Case In March 2021, Huade Petrochemical held a work meeting 
on building integrity and anti-corruption for the year 2021, 
which was attended by approximately 60 participants 
including senior and middle management as well as 
personnel exposed to risks in their work. Attendees signed 
the Letter of Building Integrity to strengthen thought 
education among its staff and raise their anti-corruption 
awareness.
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Case In September 2021, Huade Petrochemical 
carried out the activity of helping to reach 
integrity by families under the theme of 
“Passing on good family ethics and building 
a clean family”, so as to further enhance the 
families’ own awareness of integrity and build 
a firm ideological and moral defence against 
corruption.

Case In April 2021, the Hong Kong Office launched a review of the enforcement of the US 
Foreign Corrupt Practices Act (FCPA) to explain the US FCPA compliance system and 
enforcement of the relevant laws, and to reintroduce the compliance management 
system to staff to prevent them from falling foul of the compliance red line while 
conducting business.

Case
In December 2021, the Company invited its standing legal 
adviser to provide training to the Directors of the Company, 
covering topics such as the Hong Kong Securities and Futures 
Commission’s guidelines on directors' duties, matters to note in 
mergers and acquisitions and asset disposal transactions, as well 
as anti-corruption related matters, with a view to enhancing the 
Company's corporate governance standards.
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COMMUNITY 
INVESTMENT 

In 2021, the Group continued to 

exert its influence and fulfill its 

responsibility as a corporate citizen 

by integrating its development into 

the society. We actively encourage 

our staff to participate in community 

service activities and to be keen to 

participate in public charity affairs.
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Environmental 
Protection

Case

Community Investment 
In 2021, the Group continued to exert its influence and fulfill its responsibility as a corporate citizen by integrating 
its development into the society. We actively encourage our staff to participate in community service activities 
and to be keen to participate in public charity affairs to help those children and families in difficult circumstances 
and the elderly and youth in the community. At the same time, we are also keen to organize environmental 
protection activities and do our best to clean the surrounding environment. In 2021, the Group organized 
activities with over 150 person-times and contributed over 600 hours of service to the community. In addition, 
the Group donated over HK$240,000 to non-profit organizations in 2021 for activities such as poverty alleviation, 
education and physical and mental health support for children in need, and care for the elderly.

Case As the weather turns hot, the number of beach swimmers and tourists continues to increase, 
resulting in a certain amount of garbage accumulating on the beach. In response to the Earth Day 
2021 initiative, the Hong Kong Office supported the “Global Clean-up” and collected garbage on 22 
April. On that day, the Hong Kong Office voluntarily organized its staff to clean up garbage in the 
marine environment of the Shek O Beach, and 12 bags of garbage were collected weighing some 
80kg. The activity raised the awareness of environmental protection among our staff to create a 
better environment together.

In March 2021, Huade Petrochemical and the Sharing Sunshine 
Charity Service Center in Huiyang District where it is located 
carried out an environmental protection public benefit activity for 
cleaning riverside garbage, promoted the awareness of maintaining 
environmental sanitation and garbage classification for the enjoyment 
of “invaluable assets of lucid waters and lush mountains”.
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Community 
Care

Case In April 2021, Huade Petrochemical assisted 
the Huizhou Immigration Inspection Station 
to hold a “Union of Home and Nation” 
social gathering activity for the youth in 
conjunction with the port-related entities 
to build an external exchange platform 
for the youth in the local community, 
which further enhanced communication 
and exchange among the youth, created 
a harmonious atmosphere and united 
efforts to contribute to the growth and 
development of Daya Bay.

Case In September 2021, the Hong Kong Office organized a visit to the Siu Sai Wan Day Care Centre for the 
Elderly to send festive greetings to the elderly in the community, a practice of Sinopec Kantons for many 
years in sending Mid-Autumn Festival greetings to the Siu Sai Wan Day Care Centre for the Elderly. This year, 
the Hong Kong Office carefully prepared epidemic prevention items and festive food for the elderly in the 
community, so that they could feel the care and support from outside.

Case As part of our commitment to corporate social 
responsibility, we have organized our staff to 
participate in a professional charity poverty 
alleviation programme – the “Best with You” youth 
and child development subsidy programme. In 
November 2021, a number of our staff members 
signed up for the volunteer mentorship programme 
organized by the Hong Kong New Home Association 
to participate in city orienteering with students 
from matched poor families, providing relevant 
counselling to help them grow up healthily.
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Case In 2021, the Group participated in the “Best with You” youth 
and child development pilot subsidy programme launched in 
collaboration with the New Home Association. Not only did 
the Group donate HK$240,000 to the programme, but also 
sent staff to serve as volunteers to provide free academic 
support to grass-roots children and youths and help them to 
further develop.

Donation

Case

The Group’s Hong Kong Office 
partnered with the Christian Action 
Social Enterprise to collect new 
or used clothing, footwear, small 
electrical appliances and houseware 
from our staff. The event not only 
gave new life to used items, but 
also helped the underprivileged 
in the community and received 
an overwhelming response from 
colleagues, with a total of 33 kg of 
used items collected.

Case On 5 October 2021, the Hong Kong Office participated in the book 
donation activity “Books-next-door - Reading in the Community”, giving 
away Chinese books to two secondary schools in Hong Kong, covering 
Chinese cultural traditions, patriotic sentiment, historical knowledge, and 
aspects related to morality and the rule of law. The Hong Kong Office 
is committed to building a literate culture in Hong Kong and further 
promoting reading literacy of Chinese in the community.


